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POCCHICKAA DEEPALMA
3AKOH
0 3ALUMTE NPAB NOTPEBUTEJEN

HacTosiiuit 3akoH peryaupyeT OTHOILIEHYSI, BO3HUKAIOII[e MeXXAY MMOTPeOUTEeSIMU U U3TOTOBUTEJISIMUA,
VCITOJTHUTEISIMU, MUMITOpTe paMM, IIPOaBLiaMi Py ITPojiaske TOBAPOB (BBIMOTHEHUM PabOT, OKa3aHUU
yCJIYT), YCTAaHABIMBAET IpaBa MOTpebuTe el Ha pruobpeTeHMe TOBAPOB (paboT, YCIIyT) HafIeXKallero
KauecTBa ¥ 6e30MacHbIX IJ151 )KU3HU, 34,0POBbsI, MUMYII[eCTBa ITOTpebuTe el 1 OKpysKalolei cpeibl,
nosiyyeHue MHpopMalm o ToBapax (paboTax, ycayrax) 1 00 UX M3TOTOBUTENSIX (MCIIOHUTEJISIX,
MIPOAaBIIax), IPOCBeleHNe, TOCYIapCTBEHHYIO U 00IIeCTBEHHYIO 3allUTy X MHTEPECOB, a TaKKe
ompepesisseT MeXaHM3M peaau3aluy 3TUX IIpaB.

OCHOBHBIE TTOHSITUS, MCIIOJIb3yeMbI€ B HACTOSAIIEM 3aKkoHe:

MOTpeOUTe b - TPAKIAHNH, MUMEIOL i HaMepeHMe 3aKa3aTh WiK MpruobpecTu MO0 3aKa3bIBAOIINIA,
MIPUOOPEeTAIOIMIA MY UCTIONb3YIONIMIA TOBAphl (PabOThI, YCIIYTU) UCKIIOUUTETbHO AJIS1 IMYHBIX, CEMEeITHBIX,
IOMAIIHMX Y MHBIX HYK]I, He CBSI3aHHBIX C OCYIIeCTBIEHMEM ITpeAIPUHMMATEIbCKOI JesITeTbHOCTH,

M3TOTOBUTEb - OPraHu3alys He3aBUCUMO OT ee OpraHK3alIOHHO-TIPAaBOBOI (POPMBI, a TaKKe
VHOUBUAYATbHBIN TTpeANIPUHUMATE/Tb, TTPOM3BOASIIIME TOBAPHI /IS pean3aluy MIOTPeOUTEISIM;

VCTIOIHUTENb - OPraHu3aliysl He3aBUCUMO OT ee OpraHM3alMOHHO-IPaBOBOI (POPMBI, a TakoKe
VHIOVBUIYATbHBI TTpeANIPUHMUMATETb, BBITIOTHSIOIIE PAOOThI MY OKa3bIBAIOIIVE YCIYTH MTOTPeOUTEISIM
10 BO3ME3JHOMY [10TOBOpY;

TIpoziaBel] - OpraHu3alus He3aBMUCUMO OT €€ OPraHu3alMOHHO-TIPaBOBO (hOPMBI, a TaKKe
MHIVBUAYaTbHbBIN MpeAIpMHMMAaTe b, peau3yollye TOBapbl IOTPeOUTESIM 110 J0rOBOPY KyTUIU-
TIPOJ KU

ab3ar yTpatui cuiy. - ®enepanbHblii 3akoH OT 21.12.2004 N 171-03;

HeJIOCTaTOK ToBapa (paboThl, yCJIYTH) - HECOOTBETCTBYE TOBapa (PaboTbl, YCJIYTH) MM 00sI3aTe/TbHbIM
TpebOoBaHMUSM, ITpelyCMOTPEHHBIM 3aKOHOM JIOO B YCTAaHOBJIEHHOM MM TOpSIIKEe, WM YCJIOBUSIM JTOTOBOpa
(TIpY ¥X OTCYTCTBUM UJIY HETIOJTHOTE YCIOBMUIA OOBIYHO IpeIbSIBISIEMbIM TPEeOOBAHUSIM), VJIU LEJISIM, JIJISI
KOTOPbIX TOBap (paboTa, ycsryra) TakKoro poga 06bIYHO UCTIONb3YeTCsI, W 1eJISIM, O KOTOPbIX ITPO/iaBel]
(MCTTOJTHUTEJTb) GbIT TTOCTABJIEH B M3BECTHOCTh MTOTPeOUTEIEM TTPU 3aKTI0YEHMM JOTOBOpPa, MM 06pasily 1
(MyIM) OMMCAHMIO TIPU TIPOJasKe TOBapa Mo 00pasiy U (M) TI0 ONMMCAHUIO;

CYllleCTBEHHbII He10CTaTOK ToBapa (paboThl, YCAYTHU) - HEYCTPAaHMMBbII HeJJOCTaTOK WK HeJ0CTaTOK,
KOTOpBII He MOKeT ObITh YCTpaHeH 6e3 Hecopa3sMepHbIX pacXO0B MM 3aTpaT BpeMeHM, UM BbISIBJSIETCS
HEOJHOKPATHO, WJIM MPOSIBJISIETCSI BHOBb ITOC/IE €T0 YCTPaHeHUSI, WM IpyTHe M0 00HbIe He10CTaTKM;

6e301acHOCTb TOBapa (PaboThI, YCIIYTH) - 6€30ITaCHOCTh TOBapa (paboThl, YCIIYTH) IJIsI SKM3HU, 3 0POBbSI,
MMYIIIeCTBA ITOTPEOUTEIS ¥ OKPYKAIOIIeli Cpe bl TPV OOBIYHBIX YCAOBUSIX €T0 MCITO/Ib30BaHMsl, XpPaHEeHUSI,
TPAHCIIOPTMPOBKM U YTUIM3AIMH, a TAK)Ke 6€30IMacCHOCTh MPOIIeCCa BbIITOJIHEHMS PAOOThI (OKa3aHMsI

YCIIyIH);

YIIOJIHOMOYEHHAas1 MU3TOTOBUTeIeM (ITPOZ,aBI[OM) OpraHu3alys Wi yIIoJIHOMOYe HHBII U3TOTOBUTEIEM
(MpoJaBLiOM) MHAMBUAYAIbHbBIN MpeApUHMMATe b (fasee - YIIOJTHOMOUYeHHAsl OpraHu3aliys uin
YIIOJIHOMOYE HHBIN MHAUBUYAIbHBIN ITpeIIIPUHMMAaTEb) - OpraHm3alys, OCy1eCTBSOas
onpefe/ieHHYIO AesiTeJIbHOCTb, WK OpraHu3alys, co3faHHasl Ha Tepputopun Poccuiickoii @enepauym
M3rOTOBUTEEM (MIPOAABIIOM), B TOM UMCJ/Ie MHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM ITPOA,aBIIOM),
BBITIO/HSIONIE OIpeJeieHHble (GYHKIMM Ha OCHOBAaHMM J,OTOBOPA C M3TOTOBUTEsIEM (TIPOaBLIOM) U
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yITOJIHOMOUYEHHbIE MM Ha MIPUHSITHE U YIIOBJIETBOPeHMEe TpeOGOBaHMI TTOTpebuTe el B OTHOIIEHUY TOBapa
HeHaJIJieskallero KauecTsa, MO0 MHAUBUAYATbHbIN TTpeANIpUHUMATE/Tb, 3aperCTPUPOBAHHBIN Ha
TeppuTopuu Poccuiickoii @enepaiiyy, BITIOMHSION NI OnpeieeHHbIe QYHKIIMY HA OCHOBAaHUM 10TOBOpA C
U3rOTOBUTEEM (TIPOJABIIOM), B TOM UYMCJ/Ie C MHOCTPAHHBIM M3TOTOBUTEEM (MHOCTPAHHBLIM IIPOAaBIIOM), U
YITOJITHOMOYEHHBIN MM Ha MPUHSITHE U YO 0BIeTBOpeHMe TpeGOBaHMI1 IOTpeOuTe el B OTHOIIIEHUM TOBapa
HeHaJJjexalero Kayecrsa;

MMITOpTEp - OpraHMU3aLys He3aBMCUMO OT OPraHM3allMIOHHO-TTPAaBOBOI (POPMBbI MM MHAVBUIY aTbHbI
rpeanpUHMMATE b, OCYIIeCTBISIIOIME MMIIOPT TOBapa [IJisl ero rocjaeAyollei peain3alyy Ha Te pPpuTopun
Poccuiickoin ®enepanyn.

I'nasal. OBLUME NMOJIOXXEHUS

Cratba 1. MpaBoBoe perynupoBaHue OTHOLWEHMII B 06/1aCTH 3aluTbI NPaB NoTpebuTenei

1. OTHoIIeHNST B 00/1aCTH 3alUThI ITPaB MOTpebuTeselt peryamupytoTcs I'pakmaHCKMM Kogekcom Poccuiickoii
denepauyy, HACTOSAIMM 3aKOHOM, IpyruMu enepanbHbIMM 3aKOHAMMU (Haiee - 3aKOHbI) U
MIPMHMMaeMbIMM B COOTBETCTBUM C HUMM MHBIMM HOPMaTUBHBIMM ITPAaBOBBIMM akKTaMy Poccuiickoii
®demepaln.

2. IIpaBuTenbcTBO Poccuiickoit @emepaiiuy He BIIpaBe MopyuaTh deepaTbHbIM OpraHaM UCIIOTHUTEIbHOM
BJIACTY TIPUHMMATh aKThl, COAepsKallyie HOPMBbI O 3alllUTe MpaB ITOTPeOouTe ek,

[TpaBuTenbCcTBO Poccuiickoit depepalyy BIIpaBe U3aaBaTh A/ IOTPeOUTE IS U IIpoaaBia (M3TOTOBUTEJIS,
VCTIOJTHUTEJIS, YIIOJIHOMOYEHHOM OpraHn3aluy Wi yIIoJTHOMOYE€ HHOTO MHIAUBUAYJIbHOTO
npeIIpUHMUMATE IS, UMIIOpTepa) IpaBujia, 00s13aTe IbHbIe IIPU 3aKII0OUeHMM U UCTIOJTHE HUM ITyOJIMYUHBIX
ILOTOBOPOB (IOTOBOPOB PO3HMYHO KYTUIU-TIPOJIaskii, SHEe procHabkeHYsI, JOTOBOPOB O BBITIOJTHEHMM paboT U
00 OKa3aHUM YCIyT).

A63arr yrpatma ety ¢ 1 aBrycra 2011 roma. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-D3.
Cratba 2. MexayHapoaHbie goroBopbl Poccuiickoit ®epepauum

Ecnu mexxpyHapomHbIM JoroBopoM Poccuiickoit @enepaiiyiv yCcTaHOB/IEHBI MHbBIE TTpaBujia O 3aliuTe MpaB
MoTpe6uTe e, UeM Te, KOTOpbIe TTPeIyCMOTPEeHbI HACTOSIIMM 3aKOHOM, IIPUMEHSIOTCS TIpaBuIa
Me>KIyHapOAHOTO A,0roBopa.

Cratbs 3. [paBo noTpe6uTeneit Ha npocseLeHUe B 061aCTH 3aWMTbI NPaB NoTpe6uTenen

[TpaBo moTpebuTeseit Ha MPOCBEIleHIe B 00JIaCTH 3aIIUThI ITPaB MOTpe6uTe el 06€eCIIeunBaeTCs
ITOCPeICTBOM BKJIIOUEHMSI COOTBETCTBYIONIMX TpeboBaHMi B heepaibHbIe TOCYAapCTBEHHbIE
o6pa3oBaTe/ibHbIE CTAHAAPTHI ¥ 06pa30BaTeIbHbIE ITPOrPaMMbI, & TAKKE ITOCPEICTBOM OPraHu3alun
cucTeMbl MHOOpMAIIUM ITOTPebuTe el 00 UX IMpaBaxX ¥ 0 HEOOXOAMMBIX IEeCTBUSIX I10 3alllMTe 3TUX IIPaB.

Cratbs 4. KauectBo ToBapa (paborbl, ycnyru)

1. [Tpomasels (MCIIOJIHUTETb) 00SI3aH IepeiaTh ITOTPeOUTETI0 TOBAap (BBITIOJHUTD PabOTY, OKa3aTh YCIYTY),
KayeCTBO KOTOPOTO COOTBETCTBYET I OTOBOPY.

2. Ilpu OTCYTCTBMM B IOTOBOpE YCJIOBUI O KaueCcTBe TOBapa (paboThl, YCJIYTH) MpoaaBell (MCIIOTHUTETb)
006s13aH TepeaTh MOTPeOUTETI0 TOBAP (BBITIOTHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINIT OOGBIYHO
MpeIbSIB/ISIeMbIM TPeOOBAHMSIM U IPUTOAHbII JJIs1 1ieJieii, I KOTOPbIX TOBap (paboTa, ycayra) Takoro poza
0OBIUHO MCITO/Ib3YeTCS.
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3. Ecniu mpopaBel] (MCIIOTHUTE ) TIPY 3aK/II0UeHUY T0TOBOpa ObLT TTOCTaB/IeH NTOTpebuTeieM B M3BECTHOCTh
0 KOHKDEeTHBIX 1IeJIIX ITProbpeTeHNsT ToBapa (BbITIOJTHEHUST PabOThI, OKa3aHUs YCJIyTH), ITPOaBel]
(MCTIONTHUTEJTB) 00SI3aH MepeiaTh OTPeOUTEITI0 TOBAP (BBITOJHUTD paboTy, OKa3aTh yCIYTY), TPUTOHbIN
ILJIS1 VICTIONIb30BaHMsI B COOTBETCTBUY C ITUMU LIeJISIMUA.

4. ITpu ripogake ToBapa o 06pasily U (M) OMMCAHMIO ITPOoaBel] 06sI3aH MepeaTh MOTPeOUTETIO TOBap,
KOTOPBII COOTBETCTBYET 00pasily U (MJIM) OMMCAHUIO.

5. Ec/i 3aKOHaMM MJIM B YCTAaHOBJIEHHOM MMM MOPSIIKE IpeIyCMOTpeHbI 00s13aTeTbHbIe TPpeOOBaHMSI K
ToBapy (pabore, yciayre), mpomasel] (MCIIOJIHMUTE/Ib) 00sI3aH mepeaaTh IMOTPeOouTe 0 TOBAP (BBIMOIHUTH
paboTy, OKasaTh yCJIYTY), COOTBETCTBYIOII NI STUM TPeOOBAHMSIM.

Cratbs 5. [paBa n 0653aHHOCTM M3rOTOBUTENS (MCNONHMTENS, NPOAABLA) B 06/1aCTH YCTAHOBNEHUA CPOKA CNYKODI,
CpoKa ropHOCTH ToBapa (paboTbl), a TaKXkKe rapaHTUIHOTO CPOKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), rpeaHa3Havue HHbII IJI51 JJIUTE/IbHOTO MCITOTb30BaHMS, U3TOTOBUTEh (MCTIOTHUTEIb)
BIIPaBe YCTaHABIMBATb CPOK CJTYKOBI - IIEPUO/I, B TeUeHMEe KOTOPOTO M3TOTOBUTE/Ib (MCITOJTHUTE]ID)
06s13yeTcs 00ecIieurBaTh MOTPeOUTETI0 BO3MOKHOCTD MCIT0JIb30BaHMsI TOBapa (paboThl) 110 Ha3HAYEHUIO U
HeCTU OTBETCTBEHHOCTD 3a CYIIleCTBEHHbIE HeJOCTAaTKM Ha OCHOBAHMM ITYHKTA 6 cTaTbM 19 1 IyHKTA 6
cTatby 29 HacTosIero 3aKoHa.

2. Vi3roToBUTE b (MCIIOJTHUTEIb) 00sI3aH YCTAaHABIMBATh CPOK CTY3KObI TOBapa (paboThl) AJIMUTETHHOTO
M0JIb30BaHMsI, B TOM UMCJ/Ie KOMIUVIEKTYIOIIMUX U3AeJIUii (TeTalleii, y3/10B, arperaToB), KOTOPbIE 110 UCTeYE HUN
orpeieJIeHHOTO Iepyro/ia MOTYT IIPeICTaBJISITh OMACHOCTD [IJIST SKU3HM, 30 0POBbSI IIOTPEOUTEJIS, IPUUMHSITh
BpeJ, ero MMyIL,eCTBY WIM OKpyKalollei cpene.

3. Cpoxk ci1y>k0bI TOBapa (paboThl) MOKET VUCUMUC/ISITHCS € IMHUIITAMM BpeMeHM, a TakKKe MHBIMU e IMHUIIAMMU
M3MepeHus: (KWJIoMeTpaMi, MeTpaMy U IMPOYMMM e IMHUIIAMU U3MepeHMs UCXOs 13 PYHKIIMOHATIbHOTO
Ha3HaYeHMs ToBapa (pe3yJybTaTa paboThl)).

4. Ha mpogyKThl IUTaHKs, Tap@iomMe pHO-KOCMEeTHUYe CKMe TOBaphl, MeIMKaMeHTbI, TOBApbl ObITOBOI XVMUMI
" MHbBIE IO 00HbIe TOBAPhI (PaOOTHI) M3TOTOBUTEH (MCIIOTHUTEH) 00SI13aH YCTAaHABAMBATD CPOK FOIHOCTH -
e puoz, 1o UCTeYeHUM KOTOPOro ToBap (paboTa) CuMTaeTCSl HeITPUTOHBIM IJIsT MCITOIb30BaHMS IO
Ha3HAUYeHUIO.

5. Hpo,uaX(a TOBapa (BbIl'IOJIHeHI/[e pa6OTbI) 10 NCTeUeHNN YCTAHOBJIEHHOI'O CPOKa T'OOHOCTH, a4 TAKXKE TOBapa
(BbIHO)’IHeHI/Ie pa6OTbI), Ha KOTOpr]‘/)I OOJIDKEeH OBITh YCTaHOBJI€EH CPOK 'OAHOCT, HO OH HEe YCTaHOBJIEH,
3arrpeniaeTcs.

6. VisroToBUTE b (MCIIOJTHMTE/Ib) BIIPaBe YCTAHABIMBATh Ha TOBAp (PabOTy) rapaHTUIHBIN CPOK - ITePUO/I, B
TeueHye KOTOPOro B Ciy4ae OOHapykeHMsI B ToBape (paboTe) HeJO0CTaTKa M3TOTOBUTE/b (MICTIOTHUTEb),
Tpofasell, YIIOJITHOMOYEeHHAs! OpraHn3aLys Wiy YIIOJIHOMOYE HHbIV MHAVBULYJIbHbBIN MIpeIIpUHMMATEb,
MMITOpTep 00sI3aHbI YI0BJIE TBOPUTH TPeOOBAHMSI IOTPeOUTEISI, YCTAHOBIeHHbIE cTaThbsiMu 18 1 29
HACTOSLIero 3akoHa.

Vi3roToBUTE/TH BIIPaBe MPUHSITH 00sI3aTe/IbCTBO B OTHOIIIEHUY HEIOCTATKOB TOBapa, 0OHAPYsKeHHBIX I10
MCTEeYEeHUM YCTAHOBJIEHHOTO MM TapaHTUITHOTO CPOKa (AOIMOJTHUTEIbHOE 00s13aTe/IbCTBO).

ConepmaHMe OOITIOJIHUTEJIbHOTO 00s13aTeIbCTBA MN3TOTOBUTEJIA, CPOK I eJICTBUS TaKOTO 00s13aTeIbCTBA U
MOPSAO0K OCYII€CTBJIE€HNUSA HOTpe6I/ITe.TIeM IMpaB IO TAKOMY O6513&T€f[bCTBy oIIpe eI TCA M3roOTOBUTEJIE M.

7. Hpo,uaBeu BIIpaBe YCTaHOBUTb HA TOBAP I‘apaHTMVIHbIVI CPOK, €CJ/I1 OH He YCTaHOBJIEH M3IOTOBUTEJIEM.

[Tpopasel BIIpaBe MPUHSITh 00s13aTeIbCTBO B OTHOILIEHUY HEIOCTaTKOB TOBapa, 0OHApYysKeHHbIX 110
MCTeUeHUM rapaHTUITHOTO CPOKa, YCTAaHOBJIEHHOTO M3TOTOBUTEJIEM (I OTIOJIHUTEIbHOE 00s13aTeIbCTBO).
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ConepskaHue OOIOJTHUTEILHOTO 00513aTe/IbCTBA IMPOaBlia, CPOK AeJiCTBMS TaKOro 006s13aTeIbCTBA U MOPSIIOK
OCYIIeCTBJIEHMSI TIOTpeOuTeIeM ITpaB 10 TAKOMY 00s13aTe/IbCTBY OIPeIesISIIOTCS TOTOBOPOM MEKIY
IOTpebuTeIeM U IIPOA,aBI[OM.

8. MzrotoBuTe b (MpOIaBell) HeceT OTBETCTBEHHOCTDb 3a HeIOCTaTKM TOBapa, OOHApy>KeHHbIe B TeUeHME
CpOKa JeiicTBUS JOIOJIHUTETbHOTO 00s13aTe/IbCTBA, B COOTBETCTBUM C ab3a1ieM BTOPbIM IMYHKTA 6 cTaThy 18
HACTOSIIIEro 3aKOHa, a IT0Cc/Ie OKOHYaHMS CPOKa AeCTBUS TOIOJIHUTE/IbHOTO 00s13aTeIbCTBA - B
COOTBETCTBMM C ITYHKTOM 5 cTaTby 19 HacTosIero 3akoHa.

Cratba 6. 0693aHHOCTL U3roTOBUTENA 06ECNEeYMTb BO3MOXKHOCTD PEMOHTA U TEXHHYECKOro chnyx(uBaHun TOBapa

Vi3roToBuTe b 06sI13aH 00€CIIeUYNTh BO3MOXKHOCTD MCIIOIb30BaHMS TOBApa B TeUEHME ero CpoKa CIIy>KObI. JIst
9TOJA LIeJIY U3TOTOBUTEIb 06eCIeunBaeT PEMOHT M TeXHUUeCKoe 06C/TyKMBaHMe TOBApa, a TAKKe BBITYCK U
MTIOCTaBKYy B TOPrOBbI€ ¥ peMOHTHbIE OpraHM3alUyM B HEOOXOOMMBbIX /IS peMOHTA U TeXHINYECKOTOo
006CITy>KMBaHMST 00'beMe M aCCOPTMMEHTE 3allacHbIX YacTeli B TeUeHNe CpoKa IMPOU3BOCTBA TOBApa U Iocjie
CHSITMSI €TO C TIPOM3BOJICTBA B TEUEHME CPOKa CIYKObI TOBApa, a MpM OTCYTCTBMUM TaKOT'O CPOKA B TeUEHME
OecsiTu JIeT CO IHS Iepeaauy ToBapa IoTpeOuTeIo.

Crarbs 7. Mpaso notpebutens Ha 6e3onacHOCTb TOBapa (paboTbl, ycnyru)

1. [ToTpebuTeIb MMEET IIPaBO Ha TO, UTOOBI TOBAp (PaboTa, YCayra) Py OOBIYHBIX YCIOBUSIX €TO
MCIIO/Ib30BaHMsI, XpaHEHMSI, TPAHCIIOPTUPOBKYU U YTUIU3ALMY ObLT 6e30TaceH ISl SKU3HU, 3[I0POBbSI
MOTpeOUTE IS, OKPYKAOIIeil Cpe/ibl, a TAK)Ke He MPUYMHSIT BpeJl UMYIIeCTBY MOTpe6uTes. Tpe6oBaHMsI,
KOTOpbIe J0JIKHbI 00ecIieunBaTh 6€30MacHOCTh ToBapa (paboThl, YCIYTH) AJIST XKU3HU U 30,0POBbS
MOTpeOuTe IS, OKPY>KAIOIIEI Cpeibl, a TAKKEe TpedOoTBpallleHIe TIpUUMHEeHMS Bpea UMYILEeCTBY
MOTPeOUTE IS, SIBISIIOTCST 00s13aTeTbHBIMM M YCTAHABIMBAIOTCSI 3aKOHOM MJTY B YCTAHOBJIEHHOM MM TOPSIZIKE.

2. VIsroToBMTEb (MCIIOJTHUTETH) 06s13aH 06ecIieunBaTh 6€30IacCHOCTh ToBapa (paboThl) B TeUEHME
YCTaHOBJIEHHOTO CPOKA CJTY3KObI MJIM CPOKA TOJHOCTU TOBapa (paboThbi).

Ec/ii B COOTBETCTBUM C ITyHKTOM 1 CTaTby 5 HACTOSIIEro 3aKOHA M3TOTOBUTEJIb (MCIIOJTHUTEIb) He
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIYKOBI, OH 00s13aH 06ecreunTh 6e30MacHOCTb ToBapa (paboThl) B
TeueHyue IeCcsaTV JIET CO THS mepeaauy ToBapa (padboThl) ITOTpeOUTeTIO.

Bpen, mpuumMHe HHbII XKMU3HU, 30,0POBbIO UM MMYIIECTBY MOTPeOUTE IS BC/IeACTBYE Heobecreue Hus
6e30MmacHOCTM ToBapa (paboThbI), IOJIESKUT BO3MEIEHUIO B COOTBETCTBMM CO CTaTheli 14 HACTOSIIEro
3akoHa.

3. Ecyiu 11 6e30I1acHOCTY MCITO/Ib30BaHMsI ToBapa (paboThl, YCJIYTH), €r0 XpaHe HysI, TPAHCIIOPTUPOBKY U
yTUIM3aIMM Heo6X0oMMO CO0JTI0IaTh cielaibHble TIpaBuiIa (qaaee - IIpaBuia), MU3TOTOBUTETh
(MCTIOMHUTEJTb) 00sI3aH yKa3aTh 3TH IMpaBujia B COMPOBOAMTEIbHOM JOKYMeHTAIMM Ha ToBap (padboTy,
YCOIYTY), Ha 9TUKETKEe, MapKMPOBKOJ MJIM MHBIM CITOCOO0M, a IpojaBell (MCIOJHUTE/Ib) 00sSI3aH TOBECTU ITU
MpaBMjIa 10 CBeeHMsI ITOTpebuTeIs.

4. Ecsii Ha ToBaphl (pabOoThI, YCIYTH) 3aKOHOM WM B YCTAaHOBJIEHHOM MM TOPSIZIKE YCTaHOBJIEHbI
o6s13aTeibHbIE Tpe6GOBaHMSI, 00eCIIeuMBaOII/e X 6e301MaCHOCTD JJIS1 JKU3HM, 3[0POBbS IIOTPeOUTEIS,
OKpY’Kalolleif cpefibl U MpeoTBpallle e PUUMHEHNS Bpela UMYIIeCTBY ITOTPe6GUTEIsI, COOTBETCTBIE
TOBapoB (paboT, YCJIYT) YKa3aHHbIM TPe6GOBaHMSAM IOAJIEKUT 00s13aTe/IbHOMY TTOATBE PKIEHMIO B TIOPSIIKE,
MIPelyCMOTPEHHOM 3aKOHOM M MHBIMM TTPaBOBbIMU aKTaMM.

He momyckaeTcst mpogaxka ToBapa (BbIIIOJIHEHME PabOThI, OKa3aHMe YCJIYTH), B TOM UMC/Ie MMITIOPTHOTO
ToBapa (paboThl, yCIIyTH), 6e3 MHpOopMaIMy 06 06s13aTeIbHOM ITOATBE PXKIEHUM €TI0 COOTBETCTBUS
TpeOOBaHMSIM, YKa3aHHbIM B IIYHKTE 1 HACTOSIIIEl CTaThU.

5.Eum YCTaHOBJIEHO, YTO ITpU CO6J'IIO)1€HI/II/I HOTpe6I/ITe)'IEM YCTaHOBJIEHHBIX ITPaBMJI MCITI0JIb30BaHNA,
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XpaHeHMS WJIM TPAHCIIOPTMPOBKYM TOBapa (paboThl) OH MPUUMHSIET UM MOXKET IIPUUMHUTD Bpe, JKU3HM,
3[I0POBBIO U UMYIIECTBY IIOTPeOUTE IS, OKPY>KaIOIIei cpefie, M3TOTOBUTE/b (MCTIOTHUTETh, TIPOIaBel)
006s13aH He3aMeIIUTeIbHO IMPUOCTAHOBUTD €T0 IMPOM3BOACTBO (peaan3aliio) 10 YCTpaHeHMs IIPUYMH Bpea,
a B HEOOXOAMMBIX CIyYastX MPUHSITh MEPBI IO U3BSITUIO €T0 13 060pOTa M OT3bIBY OT MMOTPeOUTEIS
(motpebuTeneii).

Ecnu mpuunHbl Bpega yCTpaHUTh HEBO3MOKHO, M3TOTOBUTE/Ib (MCIIOTHUTE/Tb) 00s13aH CHSITh TAKOi TOBap
(paboTy, ycayry) ¢ mpou3BoacTBa. [Ipy HeBBITIOMHEHMM U3TOTOBMUTEIEM (MCITOJIHUTEIEM) 3TOI 00SI3aHHOCTH
YIIOJTHOMOYEeHHbIV (pe1epanbHbIii OpraH UCIIOTHUTEIbHOI BAACTU IIPUMHMMAET MePbl 110 OT3bIBY TaKOTO
ToBapa (paboThI, YCJIYTH) C BHYTPEHHETO PhIHKA U (MJIM) OT OTpe6uTe I MM OTpeouTe el B ITOpSIKe,
YCTaHOBJIEHHOM 3aKOHOAaTe/ibCTBOM Poccuiickoit @emepaniyn.

VOBITKM, TPUUMHEHHbBIE TTIOTPEOUTEITIO B CBSI3Y C OT3BIBOM TOBapa (paboThl, YCIYTH), TTOJIeXKaT
BO3MeIeHMIO U3TOTOBMTEeIeM (MCIIOJIHUTEIeM) B TIOJTHOM 00beMe.

6. Y1patun cuiy. - ®enepanbHbiil 3ak0H oT 21.12.2004 N 171-D3.

Crarbs 8. MpaBo notpebutens Ha unpopmauuio 06 nsrotoputene (MCNOAHUTENE, NPOAABLE) U O TOBapaX (paboTax,
ycnyrax)

1. IToTpebuTe b BIpaBe MOTPe6OBATh ITPeI0CTaBIeHMSI HEOOXOAMMOI U JOCTOBE PHOI MHGpOpMaLy 06
M3rOTOBUTEJIE (MCIIOJIHUTEIE, IIPOABIIE), peskKiMe eTo paboThl U pean3yeMbIX MM ToBapax (paboTax,
yCIIyrax).

2. YKa3aHHas B MyHKTe 1 HacTosIIel cTaTby MHGOpPMAIVs B HAJISIAHON M AOCTYIIHOM (opMe TOBOAUTCS 40
CBeleHMs TIOTpeOuTe e TPy 3aK/II0UeHMM JOTOBOPOB KYTUIM-TIPOAaK! M JOTOBOPOB O BBITIOJTHEHUM PabOT
(OKa3aHMM yCIIYT) CriocobaMu, MPUHSITBIMU B OTHE/IbHbIX chepax 06CTyKMBAHMS IOTPeOUTE e, Ha PYyCCKOM
sI3bIKe, a IOTMIOTHUTEJIbHO, 110 YCMOTPEHMIO U3TOTOBUTEJIS (MCIIOJTHUTEIS, PO aB1ia), Ha TOCY1apCTBe HHbIX
sI3bIKax Cy6obekToB Poccuiickoit @emepaiyy 1 pogHbIX S3bIKax HapomoB Poccuiickoit e mepatym.

Cratba 9. Undopmauus 06 usrotoButene (McnonHuTene, NpoAaBLe)

1. VisroToBUTETH (MCTIOJTHUTEIb, IIPOAABEL]) 00s13aH JOBECTY 10 CBeeHMs ITOTpebuTe s GupMeHHOe
HaMeHOBaHMe (HaMeHOBaHMe) CBOe OpraHm3aluy, MecTo ee HaxXOXIeHMs (aapec) ¥ PeskuM ee paboThl.
[Tpopasels (MCIIOJIHUTEb) pa3MelllaeT yKa3aHHYI0 MH(pOpMaIlMio Ha BbIBECKe.

NsroTtoBuTe b (MCIIOTHUTED, TIPOIaBell) - MUHAUBUYAJIbHBIN TIpeATIPUHMUMATENb - 1 0/KEH MpeJoCTaBUTh
TOTpe6MTe  I0 MHGOPMAIIMIO O TOCYIapCTBEHHOM peTUCTpalluy M HaMMeHOBAaHUM 3apeTMCTPUPOBABIIIETO €T0
oprasa.

2. Ecniu BUI IesiTeIbHOCTH, OCYILeCTBIsIEMblIil M3TOTOBUTE IEM (MCIIOHUTEeNIEM, IIPOLAaBLIOM), IIOJIEKUT
JIULIeH3MPOBAHUIO U (MU/IU) UCTIOTTHUTEIb MMeeT roCyJapCTBEHHYI0 akKKpe IUTaLMIO, 0 CBele HUS
MOTpe6UTe ISl O/DKHA ObITh ToBeaeHa MHbOPMAaLMS O BUe AesTeTbHOCTUA U3TOTOBUTEIST (MCTIOTHUTE S,
IIpOJiaB1ia), HOMepe JINLEeH3UM U (WIM) HOMepe CBUAeTe/IbCTBA O TOCYLapCTBEHHOM aKKpeauUTaLu, CpoKax
IeiiCTBUSI YKa3aHHbIX JULIeH3UM U (MIU) CBUIETE/IbCTBA, a TakKe MH(opMaliusi 06 opraHe, BbiiaBiiieM
yKa3aHHbIe JIMIEeH3UI0 U (WIN) CBULETe/IbCTBO.

3. ndopmarius, mpegycMOTpeHHas MyHKTaMM 1 1 2 HacTosII el cTaTby, NO/DKHA ObITh JOBeAeHa 10
CBeJleHMsI TIOTpebuTeet Takke Py OCYIeCTBIeHUYM TOPTOB/M, 6ITOBOTO ¥ MHBIX BUI0B 0OCTYKMBAHMS
MoTpe6uUTeeit BO BpeMeHHBIX TTOMeIeHUSIX, Ha SipMapKax, C JIOTKOB U B IPYTUX CIydasiX, eCJix TOPTOBJIs,
ObITOBOE U MHbIE BUIbI OOCTYKMBAHUS TTOTPEOUTE el OCYIeCTBIISIOTCS BHE MIOCTOSTHHOTO MeCTa
HaXOXOeHMs MpogaBLia (MICIIOTHUTEIS).

Cratbs 10. UHdopmauma o ToBapax (paboTax, yuryrax)
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1. I3roTOBUTE/b (MCIIOJHUTEIb, TTPOIaBell) 00513aH CBOEBPEMEHHO MPeIOCTaBJISITh ITOTPEOUTETIO
HeOOXOIMMYI0 U JOCTOBEPHYI0 MH(MOPMaIIo 0 ToBapax (paboTax, yciayrax), ob6ecrednBarolyo
BO3MOKHOCTb MX IPaBMJIbHOTO BhIOOpA. 10 OTHe/IbHBIM BUIaM TOBApOB (paboT, YCIYyT) IlepevyeHb U CII0COObI
nmoBemeHNs MHGOPMAIMK 10 MTOTpe6UTes YCTaHaBIMBAIOTCS [IpaBuTeIbcTBOM Poccuiickoit @eme pauym.

2. Mudopmaitius o ToBapax (paboTax, ycjyrax) B 06s13aTeIbHOM ITOPSIIKe TOKHA COMEePsKaTh:

HauMeHOBaHMe TeXHUYECKOro perjiaMeHTa MY MHOe YCTaHOBJI€HHOe 3aKOHOAaTeIbCTBOM PoCCUIACKOI
depepalyy 0 TEXHUUECKOM PeryJIMpoOBaHUM U CBUIETe/IbCTBYIOIIee 06 00s13aTe/IbHOM ITO/ITBE PKI e HUM
COOTBETCTBMS TOBapa 0003HaUeHIeE;

cBeieHVsI 00 OCHOBHBIX IOTPEOUTEIbCKMX CBOICTBAX TOBAPOB (PaboT, YCIYT), B OTHOIIE HUM IIPOAYKTOB
MIUTaHUS CBeJeHMS O COCTaBe (B TOM UMCJie HaMeHOBaHMe MCII0b30BAHHBIX B IIPOLeCCe U3TOTOBJIEHUS
MPOYKTOB MUTAHMS MUIEBbIX J00aBOK, 6M0IOTMUECKM aKTUBHBIX J00aBOK, MH(OpMAIVs 0 HATUUMUA B
MPOAYKTax MUTAHMS KOMIIOHEHTOB, ITOJTYUeHHbIX C TpMMeHeHeM re HHO-MHXXe He pHO-MOA U UITMPOBAHHBIX
OpraHM3MOB, B CJIyyae, eC/Iu cofepskaHue YKa3aHHbIX OPraHM3MOB B TAKOM KOMIIOHEHTE COCTaBJisieT Oosee
NeBSITU OeCSThIX MPOLIEHTA), MUIIeBOI 116 HHOCTM, Ha3HAaUe HM, 00 YCJIOBUSIX TIPUMEeHEeHMUsT U XpaHe HUST
MPOYKTOB MUTAHMS, O CIIOCOOaX M3TOTOBJIEHNSI TOTOBBIX OJII0[T, Bece (00beMe), maTe U MecTe M3TOTOBIeHUS
" yIIaKoBKM (pacdacoBKy) MPOAYKTOB MMUTAHMSI, @ TaKXKe CBeIeHMs O MTPOTUBOIOKA3aHUSIX IJIST UX
MIpMMeHeHMS IIPU OTHe/IbHbIX 3a00/1eBaHMsIX. [lepeyeHb TOBapOB (paboT, yCIyT), MHGOPMAIMsI O KOTOPhIX

I OJKHA COMlepsKaTh MPOTMBOIIOKA3aHMS AJIST MX TIPUMeHeHMs TIPU OTAe/IbHBIX 3a00/IeBaHUSIX, YTBE PXKIaeTCsI
[IpaBuTensctBoM Poccuiickoit ®emepaiinim;

1IleHYy B pyOJIsIX U YCI0OBUS IPUOOpeTeHNsT TOBapoB (paboT, YC/IyT), B TOM Uicie TIpy oriaTe TOBapoB (paboT,
yCJIYT) Uepes orpeieieHHOe BpeMs Iocjie UX repemaun (BhIMOJTHEHNMsI, OKa3aHMs) TIOTPe6GUTEJTIO, IIOTHYIO
CYMMY, TIOJIJIEJKAIIYIO BBITJIATE ITOTPeouTeIeM, U rpad K rmorarieHusl 3Toii CyMMBbI;

rapaHTUITHBIN CPOK, €CJIV OH YCTaHOBJIEH;
rpaBwIa 1 yCaoBus 3GeKTUBHOrO 1 6€30IacHOro MCII0Ib30BaHMs TOBAPOB (paboT, yCIIyT);

mMHpopMalio 06 sHepreTmyeckoii 3pdheKTUBHOCTY TOBApOB, B OTHOLIIE HUY KOTOPBIX TpeObOBaHMe O HATUUUU
TaKkoi MH(pOPMaLMM OIpeie/IeHO B COOTBETCTBUM C 3aKOHO/IATe/IbCTBOM 00 SHeprocoepeskeHMUM U O
MOBBILIIEHUM dHepreTnueckoii 3bGekTMBHOCTH;

CPOK CJTY>KObI MJIM CPOK TOLHOCTY TOBApOB (paboT), yCTaHOBIE€HHBIN B COOTBETCTBUM C HACTOSIIM 3aKOHOM,
a TaKKe CBeIeHMs 0 HeOOXOAMMBIX AeMCTBUSIX MOTPeOUTEJIS 110 MCTeUeHMM YKa3aHHbIX CPOKOB U
BO3MOKHBIX ITOCJI€ICTBUSIX PV HEBBITOTHEHUM TaKUX AeCTBUIA, eC/ii TOBAphI (PabOThI) IO MCTeYe HUM
YKa3aHHbBIX CPOKOB ITPeJICTaBJISIIOT OMACHOCTD IJISI KM3HM, 30 0POBbSI ¥ MMYIIECTBA IIOTPEOUTEIST MU
CTaHOBSITCS HETTPUTOLHBIMU [JIS1 MCIIOb30BaHMS 110 HA3HAUEHUIO;

agpec (MeCcTo HaxOKaeHus), GupMeHHOe HauMeHOBaHMe (HaMeHOBaHMe) M3TOTOBUTEIS (MCIIOJTHUTEJIS,
MPOA,aBlLia), YIIOTHOMOYE HHO OpraHmM3aluy Uiy YIIOJITHOMOUYE€ HHOTO MHAMBUAYAIbHOIO IIpeIIpMHMUMaTe IS,
UMIIOpPTEPa;

mHdopMmaIio 06 06s13aTeTbHOM MOATBEPXKIEHUM COOTBETCTBMSI TOBApOB (paboT, yC/IyT), yKa3aHHbIX B
ITYHKTE 4 CTaThy 7 HACTOSIIETO 3aKOHa;

mMHGoOpMaIio 0 paBuIax MPoaaskyi TOBAPOB (BBITIOIHEHMST PabOT, OKa3aHMUs YCIyT);

yKasaHye Ha KOHKPeTHOe JINII0, KOTOpoe OyIeT BBIIOIHSITh paboTy (OKa3bIBaTh YCJIYTY), M MH(OPMALIVIO O
HeM, eCii 3TO MMeeT 3HaueHMe, UCXO/ISI U3 XapaKkTepa paboThl (YCIIyTH);

yKasaHMe Ha MCIT0/Ib30BaHMe (OHOrpaMM IIpy OKa3aHMM pa3BjieKaTeIbHbIX YCIYT MCIIOIHUTEISIMU
MY 3bIKQIbHbBIX IPOU3Be1eHUIA.
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Eciu npro6peTaeMblit TOTpe6uUTeIEM TOBap 6bUT B YIIOTPeOIEHUM UM B HEM YCTPAHSIJICSI HETOCTAaTOK
(HeoCTaTKM), TOTPeOUTe0 NOIKHA ObITh IMpeIocTaBieHa MHGOpMAaLMs 00 3TOM.

3. adopmarius, mpeyCcMOTpeHHast ITYHKTOM 2 HACTOSIIIe¥ CTaTby, JOBOAMTCS 10 CBeIeHMS IOTpeouTeeii
B TeXHUYECKOI JOKyMeHTaIlM, IpuUIaraeMoii K TopapaMm (paboTam, ycryraMm), Ha 9STMKeTKaxX, MapKUPOBKO
VJTM MHBIM CITOCOGOM, IIPUHSITBIM [IJIS OTHeJIbHbIX BUA0B TOBApoB (PadboT, ycayr). MHdopmariys 06
00s13aTe/IbHOM TTOATBE PSKIeHUY COOTBETCTBMSI TOBAPOB IPeCTaB/SIeTCS B TIOPSIIKE U CIIoc06aMy, KOTOpbIe
yCTaHOBJIEHbI 3aKOHO/IaTe/IbCTBOM Poccuiickoit @emepalinyt 0 TeXHUUECKOM PeryJIuMpoBaHUM, U BKIIOUAET B
ce6s1 cBeleHMSI O HOMepe NOKyMEHTa, ITOITBE PXKAal0Iero Takoe COOTBETCTBIME, O CPOKE ero eiiCTBUS U 00
OpraHM3alyy, ero BbifaBIlei.

A63ar1 yrpatui cuiy. - @emepanbHblit 3ak0H oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaasua (ucnonHutens)

1. Pe>xxuM paboThI rOCYJapCTBEHHBIX, MYHUIIUITAIbHBIX OPraHM3allMii TOPTrOBJIM, OBITOBOTO M MHBIX BUJIOB
06CITy>KMBaHMS TIOTPeOUTe et yCTaHABIMBAETCS 10 PellleHNI0 COOTBETCTBE HHO OPTaHOB MCIIOIHUTEJIbHOA
BJacTU cyobekToB Poccuiickoit @emepaiiiyt ¥ OpraHoB MeCTHOTO CaMOYTIpaBJIe HMSI.

2. Peskum paboThbI OpraHu3aliuii, OCy1eCTBIISIOMIMX AesiTeTbHOCTb B chepax TOProBOro, ObITOBOTO U MHBIX
BUJIOB OOCTY>KMBaHUSI TTOTpe6OuTeseli M He YKa3aHHbBIX B ITYHKTe 1 HACTOsIIIEe CTaThy, a TaKKe
VHAMUBUOYAIbHBIX [IPeIIPUHMMATE e YCTaHABIMBAETCS UMY CAMOCTOSITEIbHO.

3. Peskuim paboThI MpofaBlia (MCIIOTHUTEIS) JOBOAUTCS IO CBeeHUs OTpebuTe et 1 Jo/KeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3TOTOBUTENSA (MCNONHUTENS, NPOAABLA) 33 HEHAAIEXKALLY MH(OPMaLMIO 0 TOBape
(paborte, ycnyre)

1. Ecoiu moTpebuTetio He MpeioCTaB/IeHa BO3MOKHOCTh He3aMe I IUTeIbHO MTOIyYUTh TIPY 3aKITF0Ye HUM
IoroBopa MHGopMalyio o ToBape (paboTe, ycJIyre), OH BIIpaBe ITOTPeOOBaTh OT IPOIaBIia (MCIIOJTHUTEIS)
BO3MellleHMsT YObITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aK/TIOUEHMS JOTOBOPA, a eCJIn
IOTOBOP 3aK/II0UEH, B pa3yMHBI CPOK OTKA3aThCs OT €ro UCIIOHEHMSI ¥ TTOTpe6oBaTh BO3BpaTa yIiaue HHO
3a TOBAp CyMMBbI ¥ BO3MEIIeHUST IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOJHEHMSI 1OTOBOpa MOTPeOMTE b 00s13aH BO3BPAaTUTh TOBAp (Pe3y/bTaT PabOThI, YCIIYTH,
€CJIY 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBily (MCIIOJTHUTEIIO).

2. [Tponasels (MCIIOMHUTED), HE TIPe0CTaBUBIIINI TTOKYIIATeJII0 MOTHONM U JOCTOBEpHOI MHbOpMaIm o
ToBape (paboTe, yCayre), HeCET OTBE TCTBEHHOCTbD, ITPeIyCMOTPEHHYI0 MyHKTaMMu 1 - 4 ctatby 18 mamn
IMyHKTOM 1 cTaThy 29 HacTosIIero 3aKOHa, 3a HeIOCTaTKM ToBapa (paboThl, YCIYTH), BOSHUKIINE TI0C/IE €T
repeaauy MoTpeOUTEITI0 BC/IeICTBIME OTCYTCTBMUS Y HETO TaKo¥ MHGPOPMaIMA.

3. IIpu mpyurHEeHUY Bpeia KMU3HU, 3M[0POBbIO ¥ MMYILECTBY ITOTPeOUTESI BCIEACTBME HEIIPed0CTaB/Ie HUSI
€My ITOJTHOM U TOCTOBe pHOI MHMOopMalnu o ToBape (paboTe, ycsiyre) MoTpe6uTe b BIIpaBe MOTpe6oBaTh
BO3MeIleHMs TaKOro Bpe/ia B IOpsIIKe, IIPeyCMOTPEHHOM CTaThelt 14 HacTosiero 3akoHa, B TOM 4uc/ie
TTOJIHOTO BO3MeIIeHUST YOBITKOB, IPMUMHEHHBIX ITPUPOIHBIM 00be€KTaM, HAXOASIIMMCS B COOCTBE HHOCTU
(BnameHuUn) IMoTpeouTeIs.

4. ITpu paccMoTpeHUM TpeO6OBaHMI TOTPeOUTE IS O BO3MEIeHUY YOBITKOB, TPUUMHEHHBIX HEJOCTOBE PHOM
MM HeJI0CTATOYHO ITOJIHOM MHBOopMaliueit o ToBape (paboTe, yciyre), He0OXOAMMO UCXOIUTD U3
MIpeATIoNoKeHUsT 06 OTCYTCTBUM Y TTOTPeOUTE NS CrieliMaIbHbIX TIO3HAHMI O CBOMCTBAX M XapaKTe pUCTUKAX
ToBapa (paboThbl, YCIIyTH).

Cratbs 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMONHUTENSA, NPOAABLA, YOJHOMOYEHHOW OpraHu3aLuu Uim

Uctounnk: www.zakonrf.info/zozpp/ CtpaHunua 7 /31


https://www.zakonrf.info/zozpp/
https://www.zakonrf.info/zozpp/

3akoH PO 01 07.02.1992 N 2300-1 (pep. ot 04.06.2018) "0 3awuTe npas notpeduteneir” 2018-11-29

YNONHOMOYEHHOT0 MHAUBUAYANLHOTO NPpeANpPUHMMATENS, UMNOPTEpa) 3a HapyWeHKe Npas noTpe6utenei

1. 3a Hapy1IeHMe TIpaB MOTpebuTeseit U3TOTOBUTEIb (MCIIOTHUTED, ITPOIaBell, YIIOTHOMOYe HHAs
opraHu3alus UIM YIIOTHOMOYE HHbIV MHAVMBUAYAIbHBIN ITpeIpUMHMMATe /b, UMIIOPTEP) HeCeT
OTBETCTBEHHOCTb, ITpeIyCMOTPEHHYI0 3aKOHOM WJIM JTOTOBOPOM.

2. Eciu MHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKY, IIPUYMHEHHbBIE TTOTPeOUTETI0, TTO/IeKaT BO3MEIeHIIO B
TIOJIHOM CyMMe CBepX HeYyCTONMKMU (TIeHU), YCTAaHOBJIEHHOI 3aKOHOM WM 1OTOBOPOM.

3. YiutaTta HeyCTOMKM (ITeHM) ¥ BO3MellleHye YObITKOB He OCBOOOKIAIOT M3TOTOBUTEJIST (MICIIOTHUTEIS,
MpOJaBIia, YIIOJTHOMOUYEHHYI0 OpraHM3alMI0 MM YIIOJIHOMOYe HHOTO MHAMBUAYAIbHOTO ITpe ATIpMHUMATE S,
MMITOpTepa) OT UCIIOTHEHMSI BO3JIOKEHHBIX Ha HEro 00s13aTe/IbCTB B HAType Mepe MoTpeouTeseM.

4. VIaroToBUTENb (MCIIOJHUTEb, TTPOaBell, yIIOJHOMOYe HHAs OpraHu3alys UM YIIOTHOMOYe HHbI
MHIVBUAYIbHbBIN MIpeAIpUHMMATE/b, MUMIIOPTEP) OCBOOOKIaeTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJTHEHIE
006s13aTe/IbCTB WK 32 HEeHafIeXalee UCTIoJTHeHNe 00s13aTe/IbCTB, €C/IU TOKAKeT, UYTO HEMUCTIOTHEHIe
006s13aTeIbCTB WIM UX HeHafJIekallee UCIIOTHEHNE TTPOM30IIIO BCIeNCTBIE HEIIPEOLOMMOI CUIIBI, 8 TAKKE
10 MHBIM OCHOBAHMSM, TTpelyCMOTPEHHBIM 3aKOHOM.

5. Tpe6oBaHus rmoTpebuTesst 06 yIjiaTe HeYCTOKM (TIeHM), TTpeyCMOTPEHHO! 3aKOHOM MJIU TOTOBOPOM,
TIOJIJIeXKAaT yI0BJIe TBOPEHUIO M3TOTOBUTEJIEM (VCIIOJIHATE IEM, TIPOIaBIIOM, YITOTHOMOYE HHOM
opraHm3aryesi Wwin yroJHOMOYe HHbIM MHIVBUAYIbHBIM MTpeAIIpPUHMMATEIEM, UMIIOPTEPOM) B

I 0OPOBOJIbHOM TTOPSIIKE.

6. IIpu yaoBIe TBOpEHUY CYIOM TpeOOBaHMIT TOTpeOMTE IS, YCTAaHOBIEHHBIX 3aKOHOM, CYy/JI B3bICKMBAET C
M3TOTOBUTEJISI (MCTIOTHUTEJIS, POaBIia, YIIOTHOMOYE HHOM OpraHu3alyuy Win YIoJIHOMOYE HHOTO
VHIOVBUAYATbLHOTO IpeIPUHMMATE TSI, UMITOpTepa) 32 HeCOOTI0IeHe B JOOPOBOIbHOM MOPSIIKE
yA,0BJeTBOpeHMST TpeOOBaHMii MOTpebuTes mTpad B pazMepe MAThIeCsT ITPOLIEHTOB OT CYyMMBbI,
MIPUCYSKAEHHOM CYIOM B IT0JIb3Y TTOTPeOuUTeIS.

Ecnu ¢ 3agBeHmMeM B 3alUTY IIpaB MOTPeOUTEIS BHICTYTIAIOT 00IeCTBEHHbIE 00beAMHEeHUS TTIOTpeOuTe Ie
(MX accouMalyy, COI3bI) MY OpPraHbl MECTHOTO CaMOYIIPaBIeHUS, TISIThIECST MPOLIEHTOB CYMMBbI
B3bICKAHHOTO IITpada MepeuncasioTcs YKa3aHHbIM 00be IMHEHUSIM (MX acCOLMALVSIM, COI03aM) MU
OpraHam.

Cratbs 14. UMywecTBeHHas OTBETCTBEHHOCTDb 3a Bpe A, NPUUMHEHHDIW BCIeACTBME HEJOCTATKOB TOBapa (paboTbl,
ycnyru)

1. Bpen, mpuunHe HHbIV XU3HY, 300POBbIO WM MMYIIECTBY ITOTPeOUTEIST BCECTBYE KOHCTPYKTUBHBIX,
MIPOM3BO/ICTBEHHbBIX, PeLIeNITYPHBIX MM MHBIX HEJOCTaTKOB TOBapa (paboThl, yCIIyTH), TOJI€SKUT
BO3Mell[eHMIO B ITOJIHOM 0ObeMme.

2. [IpaBo TpeboBaTh BO3MellleHUSI Bpea, MIPUUMHEHHOTO BCIeICTBME HeJ0CTaTKOB ToBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM ITOTEPIIEeBIIIMM HEe3aBMUCUMO OT TOTO, COCTOST OH B JIOTOBOPHBIX
OTHOIIIEHMSIX C TTPOIABIIOM (MCITOIHUTEJIEM) UIU HET.

3. Bpen, mpyunHe HHBIN JXU3HY, 3[0POBbIO WJIM UMYIIECTBY ITOTPeOUTEIS, TTOIJIEKUT BO3MEIe HUIO, €CIIN
BpeJl IPUYMHEH B TeUEHMe YCTAaHOBJIEHHOTO CPOKa CIYsKObI MJIM CPOKa TOTHOCTH TOBapa (paboTh).

Ecu Ha ToBap (pe3ysbTaT paboThl) NO/DKEH GbITh YCTAHOBJIEH B COOTBETCTBUM C ITYHKTaMM 2, 4 CTaTby 5
HACTOSIII[eT0 3aKOHA CPOK CYKObI MJTM CPOK TOJHOCTH, HO OH He YCTaHOBJIEH, TMO0 MOTpebuTeTto He Gbla
TIpeI0CTaB/IeHA TIOJTHASI U JOCTOBEpHAsI MH(OPMAIMS O CpOKe CITYKObI VI CPOKe TOIHOCTH, OO
TOTpe6MTEIh He ObLT TPOMH(POPMMPOBAH O HEOOXOAMMBIX TeCTBUSIX 110 MCTE€YEHUM CPOKA CITYKOBI MU
CpOKa FOIHOCTM ¥ BO3MOXKHBIX ITOC/IEICTBUSIX ITPY HEBBITTOJIHEHMY YKA3aHHbIX O eCTBUIA, TMO0 TOBap
(pe3ysbTaT paboThl) MO MCTEUEHUM ITUX CPOKOB ITPECTABJISIET OMACHOCTD JIJIST SKU3HU U 3T0POBbSI, Bpes,
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IMMOAJIESKUT BO3MEII€HNIO He3aBMCVMMO OT BpeMEHU ero IIpMYnHEHNA.

Ecnu B cOOTBETCTBMM C ITyHKTOM 1 CTaTbhy 5 HACTOsIIero 3aKOHA M3TOTOBUTENb (MCIIOIHUTEh) He
YCTaHOBMJI Ha TOBap (paboTy) CPOK CITYKOBI, BpeI TIOIJIESXKUT BO3MEIIEHNIO B CJTydae ero MpuIMHeHMs B
TeueHMe IeCsaTV JIET CO THS mepeaau ToBapa (paboTsl) OTpeOUTe IO, a eCIU AeHb Mepeaauy YCTaHOBUTD
HEBO3MOXKHO, C 1aThl M3rOTOBJIEHMS TOBapa (OKOHYAHMS BBITIOJIHEHMSI paOOThI).

Bpen, mpuumMHeHHbIN BC/IeICTBYE HETOCTATKOB TOBApA, IMOAJIEXXUT BO3MEIleHUIO ITPOJaBIIOM WU
M3TOTOBUTEJIEM TOBApa IO BHIOOPY IOTEPITIEBIIIETO.

BpeL[, HpM‘-IMHeHHbIﬁ BCJIe4CTBYE€ HEOJOCTATKOB pa6OTbI Wi yCJIyIru, rnmoajie>kKuT BO3Me € HNIO
VCIIOJITHUTEJIE M.

4. VIsroToBUTEND (MCIIOJIHUTEb) HECET OTBETCTBEHHOCTD 3a BPeJ,, TPUUMHE HHBIN KM3HU, 3,0POBbI0 WK
MMYIIeCTBY TIOTpe6uTesis B CBSI3U C UCIOIb30BaHNEM MaTepuaaioB, 000py0BaHMsI, MHCTPYMEHTOB U MHBIX
CpeACTB, HEOOXOAMMBIX IJIs1 IPOM3BOACTBA TOBAPOB (BBITIOIHEHMS PabOT, OKa3aHMs yCJIyT), He3aBUCUMO OT
TOTO, TTO3BOJIS/T YPOBEHb HAYUYHBIX M TEXHMUECKUX 3HAHWI BBISBUTb MX 0COObIe CBOJCTBA MU/ HET.

5. i3roToBuUTE/ b (MCIIOTHUTETH, IIPOIABEII) OCBOOOKIAETCSI OT OTBETCTBEHHOCTHM, €CJIM TOKAKET, UTO Bpe/
MIpUYMHEH BCIeCTBYE HEIIPeOomoIMMO¥ CYIIbl MM HapyIlleHusI TTOTpe6uTe/ieM YCTAaHOBIE HHbBIX ITPaBUI
MCITO/Ib30BaHMsI, XPaHEHUS UM TPAHCIIOPTUPOBKYM TOBapa (paboThl, YCITYTH).

Cratbg 15. KomneHcauna MopanbHoro Bpeaa

MopasibHblii BpeJl, MPUUYMHEeHHbIN TTOTPeOuTe TI0 BCAeICTBYE HAPYIIIeHNUSI M3TOTOBUTEIEM (MCIIOJTHUTEIEM,
MPOA,aBLIOM, YIIOJTHOMOYEHHOI OpraHmu3alnuein uian yroJHOMOYEHHbIM MHAVBUAYIbHBIM
rpeIIpUHMMAaTeIeM, UMIIOPTEPOM) TIpaB MTOTPeOuUTe s, ITpeyCMOTPEHHBIX 3aKOHAMM U TTPaBOBbIMU
aktamu Poccuiickoii @emepanyy, peryJMpyouuMu OTHOIIEHUST B 06/IaCTY 3alIUThI ITpaB MIOTpebuTeien,
TIOJIJIEKUT KOMIIEHCALMU [IPUYMHUTEIeM Bpea IIPY HaJIMUMKM ero BUHbI. PasMep KOMIleHcauumn
MOPaJIbHOTO Bpea oIpefessieTcsl Cy40M U He 3aBUCUT OT pa3Mepa BO3MellleH)sI UMYILLeCTBEHHOIO Bpeia.

KommneHcanys MOPaJIbHOI'O Bpeaa OCYyHIeCTBJIAETCA He3aBUCMMO OT BO3MeIlleHUA MMYIIeCTBeHHOI'O Bpeaa
M ITOHE CE€HHbIX HOTpE6I/ITEHEM Y6bITKOB.

Cratbs 16. HepeiicTBUTENBHOCTD YC10BUIA AOTOBOPA, YILEMASAIOWMX NPaBa NoTpe6uTens

1. YcioBust moroBopa, yueMJISIoIIe IpaBa MoTpeouTe/Is 0 CPaBHEHMIO C ITPaBMUIaMM, YCTAaHOBJIEe HHBIMM
3aKOHAaMM WJIM MHBIMM ITPaBOBbIMM aKTaMy Poccuiickoit demepaliyy B 00JIaCTM 3aIUThI ITPaB
TOTpeOMTe Ie N, MPU3HAIOTCS HeAeiCTBUTE/IbHbIMU.

Eciu B pesysibTaTe MCIIONIHEHMSI JOTOBOPA, YIIe MJISIIOIEro IIpaBa MoTpe6uTeist, y Hero BO3HUKINM YOBITKMY,
OHM TI0JIJIeJKaT BO3MEIeHUIO M3TOTOBUTEIEM (MCIIOJTHUTE/IEM, ITPOAaBIIOM) B TIOJIHOM OObeMe.

2. 3amperniaeTcst 06yCJIOBAMBATD MPHMOOGPEeTEHME OTHUX TOBAPOB (paboT, yCIIyT) 06sI13aTeTbHBIM
MpMOOpPeTeHMEM MHBIX TOBAPOB (paboT, ycayT). YOBITKM, IPUYMHEHHbBIE TTOTPEOMTEITIO BC/IeICTBIE
HapyIlIeHNs ero mpaBa Ha CBOOOIHbII BbIGOP TOBApPOB (PaboT, YC/IYT), BO3MEIIAIOTCS MTPOIaBI[OM
(MCITOTHUTEJIEM) B ITIOJIHOM OO0beMeE.

3anpeLuaeTCH O6YCIIOBJ'II/IBaTb YAOBJIETBOpEHME Tpe6OBaHI/II7I HOTpe6I/ITeJIeI‘/JI, npeabsaBJ/II€e MbIX B TE€UEHNME
FapaHTMVIHOFO CPOKa, YCJIOBMAMM, HE CBSI3dHHBIMMN C HEAJOCTATKAMMNU TOBAPOB (pa60T, YC.TIYF).

3. IIpomaselr (MCIOJTHMTEJIb) He BIIpaBe 6e3 coriacusi IOTpeOuTe s BHITIOMHSTD TOMOTHUTEIbHbIE PabOThHI,
yciryTy 3a tiaty. IToTpe6uTesb BlipaBe 0TKa3aTbCsl OT OIUIAThI TAKMUX paboT (YC/IYT), @ €CM OHM OTUIaue Hbl,
MOTpe6UTe b BIIpaBe MOTpe6oBaTh OT MPOIaBIia (MCIIOMHMUTEJIST) BO3BpaTa yIlade HHOM cyMMbl. Cornacue
MOTpeOuTe IS Ha BHITIOJIHEHME AOMOMHUTEIbHBIX paboT, yCIIYT 3a IJ1aTy odhopmiIsieTCs ITpod,aBIlioM
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(MCTIOHUTEIEM) B TTMCbMeHHO (opMe, eC/ii MHOe He MPeayCMOTpeHO (emepasbHbIM 3aKOHOM.
Cratbs 16.1. ®opMbl M NOPAAOK ONNATLI NPU NPOAANKE TOBAPOB (BbINONHEHUM PabOT, OKa3aHUM yCnyr)

1. ITpomaBerr (MCIOHUTEJIb) 06513aH 00ECTIeUNTh BO3MOKHOCTDb OIUIAThI TOBAPOB (PaboT, yCI/IyT) MyTeM
MCII0/Ib30BaHMsI HAI[MOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKske HATMYHBIX PacuyeToB I10 BbIOOPY
TOTpeOUTE IS,

O6s13aHHOCTb 06€CITeYNTh BO3MOKHOCTh OILIaThl TOBAPOB (PaboT, YC/IYT) C MCIIOIb30BaHMEM HaIMOHATbHbIX
TJIaTeXHbIX MHCTPYMEHTOB B paMKax HaI[MOHAIbHOM CUCTEMbI IIaTeKHBIX KapT PacIpoCTpaHsIeTCsT Ha
MpoaBIia (MCIIOJTHUTEIS), Y KOTOPOTO BhIpyUYKa OT peayn3alyuy TOBapoB (paboT, ycIyT) 3a

MIpe/ e CTBYION M KaJle HIapHbIi TOf, ITPeBbIIIAeT COPOK MWITVMOHOB pyoOJIeii.

Ecnu mecTo oruiaThl TOBapoB (PaboT, YCAYT) HAXOOUTCS B MeCTe, Te He TPeIOCTaBIISIIOTCS YCIyTU AOCTYTa K
MO/IBVDKHOI paauoTeseOHHOI CBSI3U U (UIU) CpelCTBaM KOJUIEKTUBHOTO JOCTyMa K MH(MOpMalMoHHO-
TeJIeKOMMYHUKALMOHHOM ceT "ViHTepHeT", Mpopaaser] (MCIIOJIHMTEJIb) OCBOOOKIAeTCS OT 00SI3aHHOCTU
06ecrieunTh B 3TOM MeCTe BO3MOXKHOCTb OIIaThl TOBApPOB (paboT, YC/IYT) C UCIIOIb30BaHMEM HALVOHATbHBIX
IJIATeXXKHbIX MHCTPYMEHTOB.

ITpomaBelr 0CBOOOKIAETCS OT 0OSI3aHHOCTM 00€CIHeUnTh BO3MOKHOCTh OIUIAThl TOBAPOB C MCITOJIb30BaHMEM
HaAlMOHAJIbHBIX TUIATESKHBIX MHCTPYMEHTOB B TOPTOBOM OO0BEKTE, BHIPYUKA OT peaau3aly TOBapoB B
KOTOPOM COCTaBJISIET MeHee IISITM MWIIMOHOB Py0Jieit 3a Ipe IiieCTBYIOII I Kale HIapHbIA rof.

2. Ormutata ToBapoB (paboT, YCIYT) MOKET ITPOM3BOAUTHCS IOTPEOUTEIEM B COOTBETCTBUM C YKa3aHMEM
MpOIaBIIa (MCIIOJTHUTEIS ) ITyTEM PacyeTOB Yepe3 CyObeKTOB HAIlMOHAIbHOI IIJIATEKHOM CYUCTEMBbI,
OCYILLeCTBJISIOIIMX OKa3aHye IJIaTe>XXHBIX YCIYT B COOTBETCTBUM C 3aKOHOA,aTeIbCTBOM Poccuiickoi
depepaluy 0 HallMOHAILHOJ TIJIATEKHOM CUCTeMe, eCIM MHOe He YCTaHOBJIeHO deepalTbHbIMM 3aKOHAMM
WIV MHBIMY HOPMAaTUBHBIMMU TIPABOBBIMU akTaMu Poccuiickoit @epepaiium.

3. IIpu orutate TOoBapoB (paboT, yCJIYT) HATMUHBIMMU e HESXKHBIMM CpeiCTBaMM 00s13aTe/IbCTBA ITOTPeOuUTe ISt
repe, PO aBIIOM (MCIIOJTHUTEIEM) T10 OIJIaTe TOBApOB (PaboT, YC/IYT) CUMTAIOTCS UCTIOTHEHHBIMU B
pazmMepe BHECEHHbIX I€HEXHBIX CPeJICTB C MOMEHTA BHECEHUS HAJIMUHBIX JEeHEXHbIX CPEeJICTB ITPO/IaBILly
(MICTIOJTHUTEJTIO) JIMOO0 IUIaTeXXHOMY areHTy (CybareHTy), OCYIeCTBISIOIIEMY AesTeTbHOCTh 10 IIpUeMy
riaTexxeit pusmMye CKUX JIII.

[Tpu oriaTe TOBapoB (PaboT, YC/IYT) MMyTEM IePeBOAA MPeIOCTaB/ISIE MbIX TIOTPeOUTEIEM HATUYHBIX
IeHEXKHBIX CpeJiCTB 6e3 OTKPbITHSI 6AHKOBCKOTO CYeTa 00s13aTe/IbCTBA MOTPeOUTeIs Iepe, Mpo1aBlioM
(MCITOTHUTEJIEM) TIO OIUIaTe TOBApPOB (PaboT, YCJIYT) CUMTAIOTCS MCIIOJIHEHHBIMM B pa3Mepe BHEeCeHHBIX
IeHeKHBIX CPeJICTB C MOMEHTA BHECEHMSI TIOTPeOuUTe/IeM HAIMYHBIX TeHEXHbBIX CPeICTB KpeqUTHOM
opraHm3anyy Jim6o 6aHKOBCKOMY IIIAT€SKHOMY areHTy (CybGareHTy), OCYIIeCTB/SION MM e TeIbHOCTD B
COOTBETCTBMM C 3aKOHOMaTeIbCTBOM Poccuiickoit ®emepaliyu 0 HalMOHAIbHOI TUIATESXKHOM CHUCTeMe.

[Tpu orutate ToBapoB (paboT, yCJIyT) MyTeM IlepeBojia TeHeKHbIX CPeICTB B paMKax IpUMeHsieMbIX (hopM
0e3HAIMYHBIX PacUeTOB 00sI13aTe/IbCTBA IIOTPEOUTE IS ITepe T, ITPOLaBIOM (MCIIOTHUTEIEM) IO OIlIaTe
TOBApOB (PaboT, YCIYT) CUMTAIOTCS VICTIOTHEHHBIMY B CYMMe, YKa3aHHO B pacIopsiKeHUM O IepeBo/Ie
IeHEXXHBIX CPeJICTB, C MOMEHTA MOATBEPKIEHMS er0 UCIIOJTHEHMS 00C/TYKMBAIOI el IToTpe6uTe st
KpeaUTHOW OpraHu3anyeri.

4. TIpu oryiate TOBapoB (PaboT, YCIYT) IIPOAaBITy (MCITOJIHUTEJIIO) 3allpellleHO YCTaHaBIMBATh B OTHOIIE HUY
OJIHOTO BU/Ia TOBApOB (paboT, yCJIyT) pa3/iMuHbie 1IeHbl B 3aBUCUMMOCTH OT CII0CO0a MX OTIAThl TOCPe CTBOM
HIMYHBIX PacYeTOB WM B paMKax IpUMeHseMbIX (opM O6e3HaTMYHBIX PaCcyeTOB.

5. IIponaBers (MCIIOMHNUTEJb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Y TIOTPeOUTe st YObITKM, BbI3BAHHBIE
HapyllleHreM TpeboBaHMii ITyHKTa 1 HACTOsIIe CTaTbhU.
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Cratbs 17. Cyne6Has 3awuta npas notpebutenei

1. 3amuTa npaB MOTpeOuTe e OCYIeCTBASIETCS CYIOM.

3amuTa rpaB IOTpPeouTe el yCJIyT, OKa3biBaeMbIX (PMHAHCOBBIMM OPraHU3aLSIMU, OPTaHU3Y IO MU
B3aMMOJIE/ICTBME C YIIOJITHOMOYEHHBIM I10 paBaM ITOTpebuTe el GMHAHCOBBIX YCJIYT B COOTBETCTBUM C
depepanbHbIM 3aKOHOM "O6 YIIOTHOMOUEHHOM I10 TIpaBaM MOTpebuTesieit pMHAHCOBBIX YCIYT",
OCYIIIeCTBJISIETCS C OCOOEHHOCTSIMMU, YCTAaHOBI€ HHBIMM yKa3aHHbIM dDeiepasbHbIM 3aKOHOM.

2. Vicku o 3amniuTe mpaB NoTpebuTesieit MOTYT ObITh ITpedbsB/IeHbI IO BHIOOPY MCTIIA B CY/I, TIO MECTY:

HaXOXXIOeHNs Opranm3anyu, a eCjii OTBETUYMKOM SABJISI€TCA I/IHH]/IBI/I,[LYHJIBHBIIZ npeanipmMHMnMMare/ib, - €ro
JKUTEJIbCTBA,

JKUTEJbCTBA UJIN Hp@ﬁbIBaHI/IH ncTua,
3aK/II0YeHIM MJIN UCIIOJTHEeHMS 40roBopa.

Ecim mck K OpraHm3alyy BbITEKaeT 13 AedATeJbHOCTHU ee (I)I/IIII/IEU'IEI Win 1npeancTaBuTe/IbCTBd, OH MOXET OBIThH
npeabsBJaeH B Cy[ I10 MeCTy HaXOXKXKIeHHUd ee cbmmana Win 1pencTaBuUTe/IbCTBA.

3. [Morpe6uTe i, MHbIE UCTIBI IO MCKAM, CBSI3aHHBIM C HapyIIeHueM IIpaB II0TpeouTe e, 0CBOGOKIAI0TCSI
OT YIIJIaThl TOCYIapCTBEHHOJ MOLUUIMHBI B COOTBETCTBMM C 3aKOHOIaTe/IbCTBOM Poccuiickoit demepanym o
Hajiorax 1 cbopax.

Inasa Il. 3ALUMTA NPAB MOTPEBUTENEN NPU MPOJAXE TOBAPOB NOTPEBUTENAM

Cratba 18. Mpasa notpe6utens npu o6HapyxeHuu B ToBape HeA0CTaTKOB

1. [Torpe6uTesb B CJlyuyae OOHAPY>KeHMS B TOBApPe HEIOCTATKOB, €CJIM OHM He ObLIM OrOBOPEHbBI IIPOIABIIOM,
10 CBOEMY BBIOOPY BIIpaBe:

MMoTpe6OBaTh 3aMeHbI HAa TOBAP 3TO¥ ke MapKy (3TUX ke MO U (UIN) apTUKYJIA);

MOTpeboBaTh 3aMeHbI Ha TAKOM 3Ke TOBap APYroit MapKu (MOJe/i, apTUKYJIa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYITHOM 1€ HbI;

MOTpe6oBaTh COPa3MEPHOTO YMeHbINIeHMS ITOKYITHOI II€HBbI;

HOTpe60BaTb He3aMedJIMTEJIbHOIO 6@3B03Me3}1HOI‘0 YCTpaHEeHMA HeJOCTaTKOB TOBapad MJIM BO3MeEIIE€HNUA
pacxod0B Ha X UCITpaBJIeHNMe l'IOTpe6I/IT€JI€M WJIN TpeTbUM JIMIIOM;

OTKa3aTbCA OT MUCIIOITHEHMS OOTOBOPA KYIVIN-TIPOO KU U HOTp€6OBaTb BO3BpaTa YHHaquHOﬁ 3a TOBap
CYMMBI. ITo Tpe6OBaHI/IIO IIpogaBlia 1 3a €ro cyetT HOTpe6I/ITeJ'[b JOJ/DKEeH BO3BPaTUTb TOBAP C HEJOCTAaTKaMM.

[Tpu aTOM TOTpebUTETH BIIPaBe MOTPeOOBATh TAKXKe MTOJIHOTO BO3MeEIleHUST YObITKOB, IIPUUMHEHHBIX €My
BCJIeJICTBME TTPOA KM TOBapa HeHAJJIeKalllero Kauectna. YObITKY BO3MEIIAITCS B CPOKM, YCTAaHOBJIE HHbIE
HACTOSIIMM 3aKOHOM [IJisI Y 0BJI€ TBOPEHMSI COOTBETCTBYIONIMX TPeOOBaHMIi ITOTpeOuUTe .

B oTHOIIEHUM TeXHMUYECKY CJIOKHOTO TOBapa IMOTpeOuTe b B CJiydae OOHAPYKEHMSI B HEM HEeJIOCTATKOB
BIIpaBe OTKAa3aThCsI OT MCIOJHEeHMS TOroBOpa KYIUIM-TIPOA Ky M ITOTpe6oBaTh BO3BpaTa yIJIaue HHOJ 3a
TaKo¥ TOBap CYMMbI JIMOO TIpeIbsIBUTh TpeOOBaHMe O eTo 3aMeHe Ha TOBap 3TO¥ ke MapKu (MoJeJu,
apTUKYJIa) UM Ha TaKO¥ JKe ToBap APYroii MapKy (MO ey, apTUKyJja) C COOTBETCTBYIOIIMM I1e pepacueToM
TTOKYITHOJ IIeHbI B TeUeHMe ISITHAALATK JHEel COo THS Iepeaaun IoTpe6uTe o Takoro Topapa. 1o
MCTEUEeHMM STOrO CPOKA YKa3aHHbIe TPeOOBaHMs MO/IJIeKaT YI0BJIETBOPEHMIO B OJTHOM M3 CJIeAYIOIIMUX
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C/Ty4aeB:
oGHapy>keHue CyIlecTBeHHOTO HeI0CTaTKa TOBapa;
HapyIleH)e YCTaHOBIeHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEeHMST HeIOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCIIOJIb30BAHMSI TOBAPA B TeUeHME KaskAOro rofa rapaHTUITHOTO CPOKa B COBOKYITHOCTHU
Oosiee yeM TPUAIIATH JHEI BCJIeACTBYME HEOJHOKPATHOIO YCTPAHEHMSI €r0 Pa3IMYHbIX HEIOCTATKOB.

IlepeueHb TEXHMUUYECKU CIIOKHBIX TOBAPOB yTBepxKAaeTcs [IpaButenbcTBOM Poccuiickor demepaiinm.

2. Tp€6OBaHI/IH, YKa3aHHbI€ B ITYHKTE 1 HaCTOHIJ_IEI‘/)I CTaTby, IIPeAbABIAIOTCA HOTpe6I/ITeJIeM IIpoaaBIy 6o
yHOHHOMOT{eHHOI;'I OpraHM3al Ui YIIOJTHOMOUYEHHOMY MHAVMBUAYAJIbHOMY IIPDEAIIPMHMMATEIIO.

3. IToTpebuTe b BIIpaBe MpeabsIBUTh TpeOOBaHMS, YKa3aHHbIE B a03a1iax BTOPOM U MSITOM ITyHKTa 1
HACTOSIIe CTaThb, U3TOTOBUTEITIO, YIIOTHOMOYEHHOM OpraHu3alyy Win YIIOJTHOMOYe HHOMY
VHIVBUAYAIbHOMY IIpeaIIPUHUMATEII0, UMIIOPTEPY.

BmecTo mipebsiBIIeHMSI 9TUX TPeOOBaHMIT TOTPeOUTEe b BIIPaBe BO3BPATUTh M3TOTOBUTETIO VI UMIIOPTE Py
TOBAp HeHaJJIeXXalllero KauyecTsa 1 MOoTpe6oBaTh BO3BpaTa YIJIAaUeHHOI 32 HETO CyMMBI.

4. Yrpatui cuiy. - @enepanbHbiit 3akoH oT 25.10.2007 N 234-D3.

5. OTCyTCTBME Y TIOTPEOUTE IS KACCOBOTO MM TOBAPHOTO YeKa JIMGO MHOTO JOKYMEHTA, YA0CTOBE PSIOIMNX
(bakT 1 yCc/I0BMS TIOKYTIKM TOBApa, He SIBJISIETCSI OCHOBAHMEM [IJIS1 OTKa3a B YIOBJIETBOPEHUN €T0
Tpeb6OBaHMIA.

[Tpomaselr (M3rOTOBUTEJIH), YIIOJIHOMOUYE HHASI OpraHU3aLys UM YIIOJTHOMOYE HHbIV MHAMBUIYaJIbHbI
npe I pUHMUMAaTe b, MMIIOpTeP 00sI3aHbI IIPUHSITh TOBAp HeHA IeKalllero KauecTBa y moTpe6uTesis u B
cJlyyae HeOOXOAMMOCTHM TPOBECTM IMPOBEPKY KauecTBa ToBapa. [IoTpe6uTe b BlipaBe yuyacTBOBATh B
MpoBepKe KauecTBa TOBapa.

B ciryyae criopa o nmpuumHax BO3HMKHOBEHMST HeOCTaTKOB TOBapa Ipoaasell (M3TOTOBUTEJIb),
YIIOJIHOMOYEHHAas1 OpraHm3aiys Wiy yIoJHOMOYE HHbIV MHAVBUAYJIbHBIN IpeATIPUHUMATENb, UMIIOPTED
006s13aHbI ITPOBECTM SKCIIEPTU3Y TOBApa 3a CBOJ cUeT. DKCIePTH3a TOBApa IIPOBOIUTCS B CPOKH,
yCTaHOBJIeHHbIE cTaTbsiMM 20, 21 u 22 HacTosIero 3akoHa AJis Y 0BJIETBOPEHMS COOTBETCTBYIOIINX
TpeboBaHMIT moTpebuTes. [ToTpebuTe/b BIIpaBe MPUCYTCTBOBATh IIPY ITPOBEIEHNM SKCIIePTU3bI TOBApa U B
cJTydyae HeCcorjacusi C ee pesybTaTaMi OCIIOPUTD 3aK/II0OUeHMEe TaKOi SKCIIePTU3bI B CyeOHOM TOpSIIKe.

Ecsin B pesyJsibTaTe SKCIIEPTU3bI TOBApa yCTAHOBJIEHO, UTO €r0 HeIOCTaTKM BO3SHUKIIM BCJIeICTBIE
00CTOSITENIbCTB, 32 KOTOPbIE HE OTBEYAEeT MPOaBel] (M3TOTOBUTEJIb), TOTPeOUTEh 06s13aH BO3MECTUTD
MIPOAABILY (M3TOTOBUTEJIIO), YIIOTHOMOYE HHOM OpraHu3alyuy Uin YIIOJTHOMOYe HHOMY MHIVBUIY TbHOMY
MpeAPUHMMATETI0, UMITOPTEPY PacXoibl Ha ITPOBeleHe SKCIIePTU3bI, a TAKXKe CBSI3aHHBIE C ee
IIpoOBeJeHMEeM PAaCcXObl Ha XpaHeHe U TPAHCIIOPTUPOBKY TOBapa.

6. ITpopasel; (M3rOTOBUTEJIb), YIIOJTHOMOUYEHHAS OpraHM3alys WiIn YIIOJTHOMOYEHHBIV MHAVBUIYaIbHbIN
rpenIpyMHMMAaTe/b, UMIIOPTED OTBeYaeT 32 HeJOCTAaTKM TOBapa, Ha KOTOPbI/ He YCTAaHOBJIEH rapaHTUITHbIN
CPOK, eCJu TIOTPeOuTe b JOKAKET, UYTO OHM BOSHUK/IM A0 Iepeau ToBapa IMoTpeouTe o Win 1o
MPUYMHAM, BO3HUKIIIUM [0 3TOTO MOMEHTA.

B oTHOIeHUM TOBapa, Ha KOTOPbIV YCTAHOBJIEH TAPAHTUITHBIN CPOK, ITpoaBel (M3rOTOBUTEJD),
YITOJITHOMOYEHHAsI OpraHU3anyst WiIn YIIOJTHOMOYE HHbIV MHAMBUAYAIbHBIN IIpeaIpUHIMATE b, UMIIOPTEP
OTBeyYaeT 3a HeJOCTaTKM TOBAapa, €C/IM He JOKAKET, YTO OHM BO3ZHMKIIM TOC/Ie Tlepeauy ToBapa
MOTpeOuTe IO BCIeNCTBYE HApYIIeHUS IOTPebuTesieM paBu UCTIONb30BaHUSI, XpaHeHUS WK
TPAHCTIOPTMPOBKM TOBApa, NeCTBUI TPeThbUX JIUII WJIX HEIIPE O 0IMIMO CUJTBI.
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7. locTaBKa KPyImHOrabapuTHOrO TOBapa ¥ ToBapa Becom Oosiee MSATH KMIOTPaMMOB /IS pEMOHTA, YII€HKH,
3aMeHbl U (MJI1) BO3BPAT UX MOTPEOUTETIO OCYIIEeCTBIISIIOTCS CUIaMU U 32 CUeT IpojaBiia (M3TOTOBUTEIS,
YIIOJTHOMOYE HHOV OpraHM3aiyy Wiy yIIOTHOMOYE HHOTO MHAVBUIYAIbHOTO MpeIITPUHIMATES,
MMITOpTepa). B ciiyyae HeucCIIOMHEeHMSI TAHHOM 005s13aHHOCTH, a TakKe IIPY OTCYTCTBUM PO aBIia
(M3rOTOBUTEJIS, YITOJIHOMOUYE HHO OpraHm3aiu uin yIoJHOMOYE HHOTO MHAUBUIYaTbHOTO
TIpeATIpUHMMATEJISI, UMIIOPTePa) B MeCTe HaXOXeHUs MOTpebuTesist JocTaBKka U (Win) BO3BPAT yKa3aHHBIX
TOBApOB MOTYT OCYIIE€CTBJISATHCS TTOTpeOuTeieM. IIpy 3TOM IpozaBel] (M3rOTOBUTETb, YIIOTHOMOYE HHAsT
opraHM3alus UM YIIOTHOMOYEe HHbIV MHAVBUAYAIbHBINM ITpedIpMHMMATE b, UMIIOPTEP) 00s13aH BO3MECTUTD
MOTPeOUTEITI0 PaCcXObl, CBSI3aHHbBIE C JOCTAaBKOVi 1 (MJI1) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabaBneHus notpebutenem Tpe6oBaHKit B OTHOLEHUM HELOCTATKOB TOBapa

1. IToTpebuTe b BIIpaBe MpeabsIBUThH ITPeyCMOTPeHHbIE CTaThbell 18 HacTosIero 3akoHa Tpeb6oBaHMs K
NponasLy (M3rOTOBUTEIIIO, YIIOJITHOMOUYEHHOM OpraHu3aLyy Wi YIIOTHOMOYE€ HHOMY VHAUBULYJIbHOMY
MpeApUHMMATeTI0, UMIIOPTePy) B OTHOILIE HMM HeJ,0CTaTKOB TOBApa, eC/IY OHM OOHApysKeHbI B TeUeHMe
rapaHTUITHOIO CPOKA WJIM CPOKA FOJHOCTH.

B oTHoIIIe HUY TOBApOB, HAa KOTOPbIe TapaHTUITHbIE CPOKY WJIM CPOKM TOLHOCTY He YCTAaHOBJIEHBI,
MOTpebuTe b BIIpaBe MpeIbsIBUTh YKa3aHHbIe TpeOOBaHMSI, €C/IM HeTOCTaTKM TOBAPOB OOHAPY>KEHbI B
pPa3yMHbII CPOK, HO B Mpejiesiax ABYX JIET CO JHS Mepenadyn ux moTpebuTteto, eciy 6osee IIUTeTbHbIE
CPOKM He yCTaHOBJIEHbI 3aKOHOM WJIU JOTOBOPOM.

2. TapaHTMIiHbBI CPOK TOBAPA, @ TAKKE CPOK €Tr0 CYKObI MCUMCIISIETCS CO THS MepeIaun ToBapa
MOTPeOUTENI0, eC/IY MHOe He MpeyCMOTPeHO J,0roBopoM. Eciu eHb nepesaun yCTaHOBUTb HEBO3MOYKHO,
3TU CPOKU UCUMCIISIIOTCS CO N HS M3TOTOBJIEHUS TOBapa.

JlJ1s1 ce30HHBIX TOBAPOB (00YBM, OMEXKIbI M ITPOUMX) ITU CPOKU UCUMCISIIOTCSI C MOMEHTA HACTYTIIe HUASI
COOTBETCTBYIOIETO C€30HA, CPOK HACTYILJIEHMSI KOTOPOT'O OIpeiesisieTCSI COOTBETCTBEHHO CyObeKTamMu
Poccuiickoit @enepanyyt MCXOOs M3 KIMMATUUeCKMUX YCIOBUIA MeCTa HaXOX/IeHUS TIOTPeouTe e,

HpI/I IMIpogaxe TOBAPOB I10 06pa3uaM, I10 I104YTE, a TAKKE B CJIy4adaX, €C/JIM MOMEHT 3aK/IIOUYEHMS JOTOBOpa
KYIUVIM-TIPOO KM M MOMEHT IIepeaadl ToOBapa HOTp86I/IT8J'[IO He COBIIagarT, 3TU CPOKM MCUMNCTIAIOTCA CO OHA
OOCTaBKM TOBapa HOTpEGMTe.TIIO. Ecan HOTpe6I/ITe.TIb JIMII€H BO3MOXXHOCTHU MUCIIOJIb30BaThb TOBAP BCIEACTBUE
O6CT05{Te.TIbCTB, 3aBUCAIIMX OT IIpOoAaBIia (B YaCTHOCTH, TOBAP HY>KOA€TCS B crelmaabHOMI YCTaHOBKe,
IOAK/IIOYEe HNUN UIN c60p1<e, B HEM MMEIOTCA He,I[OCTaTKI/I), FapaHTMﬁHbIﬁ CPOK He TeyeT 40 YCTpaHEeHUA
IMIpoaaBIOM TaKMX obcrosiTenbCTB. Ecyin OJe€Hb NOCTaBKM, YCTAaHOBKU, ITIOAK/IIOYEHNAI, C60pKI/I TOBapa,
YCTpaHeHMA 3aBUCAIIMX OT MMPpOoaaBiid OGCTOSITGII]JCTB, BC/IeACTBME KOTOPBIX HOTpeﬁMTeI[b He MOXeT
MCIIOJIb30BaTh TOBAP IO HA3HAUYEHUIO, OIIpeaeJIMTb HEBO3MOXKHO, 3TU CPOKM MCUMCISIOTCA CO JHS
3aK/II0YEeHNMA 40roBopa KyIUIM-IIDOO KA.

A63ar11 uckiaoueH. - ®egepanbHblii 3aK0H OT 17.12.1999 N 212-D3.

CPpOK TOZHOCTM TOBapa OIpeeJisieTCS e PUOIOM, MCUMC/ISIEMbIM CO JHS M3TOTOBJIEHUSI TOBApa, B TeUeHME
KOTOPOTO OH MPUTOJIeH K UCITOIb30BAHMIO, VUM ATOM, A0 HACTYTIJIEHMS KOTOPOH TOBAap MPUTOJeH K
MCTIOSTb30BaHUIO.

HpOﬂOJ’I)KI/ITEIIbHOCTb CPOKa rogHOCTHM TOBapa O O/DKHA COOTBETCTBOBATH 00s13aTe TbHbIM TpE6OBaH]/IHM K
6e301acHOCTHU TOBapad.

3. FapaHTMﬁIHbIe CPOKM MOTYT YCTaHAaB/IMBATbCA Ha KOMINIEKTYIOIIME M3aens M COCTaBHbIe YaCTU
OCHOBHOTI'O TOBapa. FapaHTMﬁHbIe CPOKM Ha KOMILIEKTYIOIIME U3aeJind M COCTaBHbIE YaCTU UCUUCTIAIOTCA B
TOM JKe IMopsaaKe, 4To U1 FapaHTMI}JIHbII;’I CPOK Ha OCHOBHOM TOBap.

FapaHTMﬁHbIe CPOKM Ha KOMILVIEKTYIOIMe n3aejinda M COCTaBHbIE YaCTU TOBapa CYUTAIOTCSA pPaBHbIMU
FapaHTMﬁHOMy CPOKY Ha OCHOBHO€ n3nejne, eCjini MHOE He YCTaHOBJIEHO JOTOBOPOM. B cjiy4dae, eCJi Ha
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KOMIUIEKTYIOIIlee U3/iejue ¥ COCTaBHYIO YacTh TOBapa B IOTOBOpE YCTAaHOBJIEH TapaHTUIHBIN CPOK
MeHbIIIeil ITPOOKUTEIbHOCTH, YUeM TapaHTUITHBIN CPOK Ha OCHOBHOE M3 eJNe, ITOTpeOuTe /b BIIpaBe
MpeIbSIBUTh TpeOOBaHMsI, CBSI3aHHbIE C HeJOCTaTKaMy KOMILIEKTYIOIIEro U3ae/ns M COCTABHOIM YacTu
TOBapa, NPy UX 0OHAPY>KeHMM B TeUeHMe rapaHTUITHOTO Cpoka Ha OCHOBHOe M3Jiesine, ecjii MHOe He
MpeyCMOTPEHO IOTOBOPOM.

Ecnu Ha KOMIUIEKTyIOlee M3 e/ne yCTaHOBIeH TapaHTUITHBI CPOK O0JIbIIeli PO o/DKUTETbHOCTH, UeM
rapaHTUITHBIN CPOK HA OCHOBHOJ TOBap, MOTpe6MTe b BIIpaBe MpeAbsIBUTh TPeOOBAHMS B OTHOIIE HUM
HeJIOCTAaTKOB TOBapa Mpy YCJIOBUM, UTO HeJOCTATKM KOMIUIEKTYIOIIETO U3/Ie/Iusl OOHApY>KeHbI B TeUeHME
rapaHTUITHOTO CPOKa Ha 9TO U3ejme, He3aBUCUMO OT MCTeUeHMsI FapaHTUMITHOTO CpOKa Ha OCHOBHOJI TOBap.

4. CpoKu, yKa3aHHbIe B HACTOSIIEl CTaTbe, TOBOASTCS 0 CBeeHUs MOoTpe6uTesl B MHpopMalum 0 ToBape,
MIpeI0CTaB/IsIE MO TIOTPeOUTEITI0 B COOTBETCTBMM CO CcTaTheli 10 HacTosiero 3akoHa.

5. B ciryvasx, Korga rnpe1yCMOTpe HHbIN TOTOBOPOM TapaHTUITHBIN CPOK COCTaBJISIET MeHee NBYX JIeT U
HeJIOCTaTKY TOBapa 0OGHApPYysKeHbI TOTPeOUTEIeM I10 MCTeUeHUY TapaHTUITHOTO CPOKa, HO B TIpeiesiax IBYX
JIeT, IOTpebuTe b BIIpaBe MpeIbsIBUTh MPOMABILY (M3TOTOBUTEIIIO) TPpeOOBaHMs, IpeIyCMOTPeHHbIe CTaTbeii
18 HacTosIIero 3akoHa, ecii JOKasKeT, YTO HeJOCTaTKM TOBapa BOSHUKIIM [0 ero mepegaun rmoTpeouTesio
VI TI0 IPUYMHAM, BO3SHUKILMM 10 3TOTO MOMEHTA.

6. B ciryuae BbISIBIeHUSI CYII[eCTBEHHBIX HEJIOCTAaTKOB TOBapa IOTpeOuUTe b BIIpaBe MpebsBUTD
M3TOTOBUTEJTIO (YTIOTHOMOYEHHOM OpraHu3alyy Win YIIOJTHOMOYe HHOMY MHIVBUIYTbHOMY
MpeANPUHMMATETI0, UMITOpPTepy) Tpe6oBaHMe 0 6e3BO3MEe3JHOM YCTPAaHEHUM TaKUX HEJOCTaTKOB, €C/IN
IOK&XeT, YTO OHM BO3HUK/IY 10 Mlepeiauy ToBapa MoTpe6uTes 0 Win 10 MPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeOOBaHMe MOXKET ObITh MpebsSIBIEHO, eC/M HeJJOCTaTKY ToBapa 0OHapyskKeHbI M0
MCTeYeHMM JBYX JIET CO IHS Iepeiaun ToBapa IoTpe6uTesio, B TeueHe yCTaHOBJIEHHOTO Ha TOBap CPOKa
CJTY>KOBI VIV B TEUEHME OeCSITH JIET CO JHS MepeIaun ToBapa MOTPebuTesTio B CJryyae HeyCTaHOBJIEHUST
cpoka cayk0bl. Ecii ykazaHHOe Tpe6OBaHMe He yIOBJIeTBOPEHO B TeueHMe N BanlaT JHelt CO THS ero
Mpe’bsIBII€HUS TIOTpebuTeIeM Wi OOHapY>KeHHbI MM HeJIOCTaTOK TOBapa SIBJISIeTCSI HeYCTPaHUMbIM,
MOTpe6uUTe b TI0O CBOEMY BbIOOPY BITpaBe MPeIbSBUTh M3TOTOBUTEITIO (YIIOTHOMOUEHHOV OpraHM3aiium Win
YIIOJTHOMOUYE HHOMY MHAMBUAYTbHOMY ITpeITIPUHUMATETI0, UMIIOPTEPY) MHbIE TTPeyCMOTPEHHbIE
ITYHKTOM 3 cTaTby 18 HacTosiiero 3akoHa TpeOOBaHMS WK BO3BPATUTb TOBAp M3TOTOBUTEITIO
(YTIO;THOMOYEHHOJ OpraHu3auyuy Uin yIoJHOMOYe HHOMY MHIUBUIYJIbHOMY ITpeATIpyuHMUMATeITIO,
MMIIOpPTePY) ¥ OTPe6OoBaTh BO3BpaTa yIjlaueHHOM JeHesKHOW CyMMBbI.

Cratba 20. YcTpaHeHHe HeAOCTaTKOB TOBapa M3roToBUTENEM (NPOAABLOM, YNONHOMOYEHHOI OpraHu3aumeil unu
YNOJIHOMOY€HHbIM MHAMBUAYAbHBIM NPeANPUHUMATENEM, UMNIOPTEPOM)

1. Ecnut cpoK ycTpaHeHMsI HeJOCTaTKOB TOBapa He olpejiesieH B MMCbMeHHOI hopMe cormaiieHueM CTOPOH,
9T HeJIOCTATKM JIO/DKHbBI ObITh YCTPaHEeHbl U3TOTOBUTEIEM (IIPOIaBIIOM, YIIOTHOMOYEHHOV OpraHu3aiiyeit
WY YIIOJTHOMOUYE€ HHBIM MHAMBUIYTIbHBIM IIpeIIIpUHMMAaTesieM, UMIIOPTEPOM) He3aMeIUTebHO, TO eCTh
B MMHUMAaJIbHbII CPOK, 00bEKTUBHO HEOOXOAMMBIN AJIS1 UX YCTPAaHEHMSI C YUYETOM OOBIYHO ITPMMEHSIe MOTO
crioco6a. CpoK ycTpaHeHMsI HeJOCTaTKOB TOBapa, OIpeieisieMblii B MMCbMeHHOI popMe coriaiieHueMm
CTOPOH, He MOXXeT ITPeBbILIaTh COPOK MSITh THEIA.

B ciyuae, eciv Bo BpeMst yCTpaHEeHMs HETOCTATKOB TOBApa CTaHET OYeBUIHBIM, YTO OHU He OYIyT
yCTpaHeHbI B OMpe/ie/IeHHbIN COorJalieHieM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUMUTD COIJIAIIeHVE O HOBOM
CpOKe yCTpaHeHMsI HeJOCTaTKOB, ToBapa. [Ipy 3TOM OTCYyTCTBME HEeOOXOAMMBIX JIJIs1 yCTpaHe HUsI
HeJIOCTaTKOB TOBapa 3allacHbIX yacTeli (IeTaseii, MaTe p1ajioB), 000PYI0BaHMST UM TTOA00HbBIE TIPUUMHBI He
SIBJISIIOTCSI OCHOBAHMEM /IS 3aK/II0UeHMSI COTJIallieHMsI O TAKOM HOBOM CPOKe U He OCBOOOKIAIOT OT
OTBETCTBEHHOCTU 3@ HapyllleHMe CPoKa, OIpe IeIeHHOTO COoTJIallieHieM CTOPOH e pBOHAYATbHO.

2. B oTHOIIEHUN TOBApPOB OJINTEJIbHOI'O IT0/JIb30BaHMSA M3TOTOBUTEJ/Ib, ITPOOdaBel] 6o YIIOJTHOMOUYE€HHAasA
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opraHM3aLus UM YIIOTHOMOYEe HHbIV MHAVBYUAYATbHBIN TTpeAIIpMHMMATE b 00s13aHbI IIPU MPeIbsIBIe HUU
MOTpebuTeIeM YKa3aHHOTO TpeGOBaHMS B TPEXAHEBHbIN CPOK 6€3B0O3MEe3THO MPeJ0CTaBUTh ITIOTPEOUTETIO
Ha Iepuoy, peMOHTAa TOBAap JIJIUTEIbHOTO I10/Ib30BaHMs, 00JIafalo il STUMMU K€ OCHOBHBIMM
TOTPeOUTETHhCKMMM CBOICTBAMM, 00€CIIeUMB TOCTaBKY 3a CBOi1 cueT. [IepeueHb TOBApOB JIJIMTEIbHOTO
T10JIb30BaHMs, Ha KOTOpbIe YKa3aHHOe TpeOoBaHMe He pacpoCTpaHsIeTCs, yCTaHABIMBAETCS
IIpaBuTenscTBOM Poccuiickoi @enepaiinn.

3. B ciyuae ycTpaHeHUsT HeJOCTaTKOB TOBapa rapaHTUIfHbI CPOK Ha HETo IIPO/IJieBaeTCsl Ha e puo, B
TeueHye KOTOPOIo TOBAp He MCII0Ib30BaICs. YKa3aHHbIi I1e PUOJ, MCUMCIISIETCS CO I HS oOpallle Hus
roTpebuTeis ¢ Tpe6oBaHKEeM 00 YCTpaHEeHMM HeJOCTaTKOB TOBAapa A0 JHS BbIIAuM €T0 110 OKOHYAHUM
pemoHTa. [Ipy BeIgaue ToBapa M3rOTOBUTEb (TIPO/aBell, YIIOJHOMOUYe HHAsI OPraHmu3als in
YIIOJTHOMOYE HHbI MHAUBUAYAIbHbIN IIpeAIpUHMMaTe b, UMIIOPTEP) 00sI3aH IIPeOCTaBUThb B IMChMEHHOI]
dbopMe moTpe6uUTEITI0 MHGOPMAIMIO O JaTe o6palleHus MOTpe6uTesIsl ¢ Tpe6oBaHMeM 06 YCTpaHeHUM
06GHapPYKeHHBIX MM HEJOCTaTKOB TOBapa, O JaTe repenauy ToBapa IoTpeouTeIeM A1 YCTpaHe Hus
HEeJI0CTaTKOB TOBAapa, O JlaTe YCTpaHeHMs HeIOCTaTKOB TOBapa C MX OIMCcaHueM, 00 MCII0b30BaHHbIX
3aItacHbIX YacTSIX (OeTalsx, MaTepyuasax) M O JIaTe BbifauyM TOBapa MOTPeOUTeTI0 110 OKOHUYAHMM YCTPaHe HiAsT
HEeJI0CTaTKOB TOBapa.

4. Ilpu ycTpaHeHUM HeJOCTaTKOB TOBapa II0CPe CTBOM 3aMeHbl KOMIUIEKTYIOILero U3 eus Ui COCTaBHOM
YacTy OCHOBHOTO M3 e, Ha KOTOpble YCTAaHOBJIeHbI FapaHTUIIHbIe CPOKM, HAa HOBbIe KOMILIEKTYIOLee
u3genye UM COCTaBHYI0 4YaCTb OCHOBHOTIO U3 e/ns YCTaHABIMBAETCS TaPaHTUIIHBINA CPOK TOM Xe
MIPOOJIKUTEILHOCTH, UTO M Ha 3aMeHeHHble KOMIUIEKTYIOlee 13eye MU COCTaBHYI0 4acTb OCHOBHOI'O
U3 enus, ecay MHOe He IpelyCMOTPEHO 4,0rOBOPOM, ¥ FapaHTUIHbIN CPOK UCUNUCIISIETCS CO THS BbIaun
MOTPeOUTEI0 3TOTO TOBAapa 110 OKOHUYAHMY PeMOHTA.

Cratbs 21. 3ameHa ToBapa HeHa1eXKalLero KauecTea

1. B ciiyuae o6HapyskeHMs MIOTpeObUTeIeM HeJOCTaTKOB TOBapa U MpeIbsBaeHNsT TpeOOBaHMsI O ero 3aMeHe
npopasel (M3rOTOBUTEJIb, YIIOJTHOMOUYE HHAs OpraHu3alusl Win yII0JTHOMOYE HHbI MHAUBUAY JIbHBbI
MpeIIpUHMMATe b, UMIIOPTEP) 00sI3aH 3aMeHUTh TAaKOl TOBAp B TeUeHMe CeMU AHel CO THS
MpeIbsIBJIEHMS] YKA3aHHOTO TPeOOBaHMs MOTPeOuTe IeM, a Py HeOOXOAMMOCTH TOMOTHUTEIbHO ITPOBE PKU
KayeCTBa TAaKOTO TOBAapa MpoAaBIOM (M3rOTOBUTEJIEM, YIIOJITHOMOYE HHOM OpraHu3almein uin
YII0OJIHOMOYE€HHBIM MHAMBUAYAJIbHBIM IIpeAIpMHMMAaTe/IeM, UMIIOPTEPOM) - B TeUeHME ABaaLaTU AHeN Co
IHS TIpeIbSIBJIEHMSI YKAa3aHHOTO TpeOoBaHMs.

Ecnu y popmasiia (M3roToBUTeJIsI, YIIOJTHOMOUYE€HHOV OpraHu3aiyy Win yIoJHOMOUE€HHOTO
MHIVBUAYATbHOTO IIpeaIIpUHMMATE IS, UMIIOpTepa) B MOMEHT IpeabsIBIeHUS TpeOGOBaHMSI OTCYTCTBYET
HeOOXOA MBI JIJIs1 3aMeHbI TOBAp, 3aMeHa JOJ/KHA ObITh IIPOBeJeHa B TeUeHMe MeCsIIa CO JHS
TpeI'bSIBJIEHNST TAKOTO TpeOOBaHMSI.

B paiionax KpaitHero CeBepa v pypaBHEHHbIX K HUM MEeCTHOCTSIX Tpe6GoBaHMe MOTPeOUTe s O 3aMeHe
TOBapa MoJJIeXXUT yA0BJIeTBOPEHUIO 110 €r0 3asBJI€HUI0 B CPOK, HEOOXOI VMBI [IJI1 OuepeiHOI J0CTaBKU
COOTBETCTBYIOLEr0 TOBapa B 3TU PailOHbI, B CJlyyae OTCYTCTBUS Y IIPOZaBLia (M3TOTOBUTEIS,
YII0OJIHOMOYEHHO OpraHu3aluy Wiy YIIOJTHOMOUYe HHOT'O MHAMBUAYAIbHOIO IIpe ANIpUHMMATEJIS, MMIIOpTepa)
HeOoOXO0MMOTO /ISl 3aMeHbI TOBapa Ha JIeHb MpeIbsIBIeHNUST YKa3aHHOTO TpebOoBaHMsI.

Ecnu 11t 3ameHsbl ToBapa TpebyeTcst 6oee ceMu IHe, 1o Tpe6oBaHMIO MOTpebuTe s pojaBelr
(M3rOTOBUTEJIb JTMOO0 YIIOJTHOMOUEHHASI OPTaHU3aLMsI VI YTIIOTHOMOYEe HHbIM MHAVMBUAYaTbHbIN
MpeAIpUMHMMATe/b) B TeUeHMe TpeX JHel CO AHS NpebsBaeHNs TpeGoBaHMs O 3aMeHe ToBapa 00si3aH
6e3B03Me3HO MpeIOCTaBUTh MTOTPeOUTEI0 BO BpeMeHHOe M0/Ib30BaHNe Ha Iepuoj, 3aMmeHbl TOBap
IOIUTETIbHOTO T0/Ib30BaHMs1, 06/1afatollnii STUMM JKe OCHOBHBIMMU MOTpeOUTETbCKUMU CBOICTBAMM,
obecrieuynB ero JOCTaBKY 3a CBOI cUYeT. ITO MPABWIO He PacIIpOCTPaHsIeTCsl Ha TOBAphl, IepeueHb KOTOPBIX
orpefesieTcsl B COOTBETCTBUM C ITyHKTOM 2 cTaTby 20 HacTOsSILero 3akoHa.
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2. ToBap HeHagJIeXallero KayecTna A0/DKEeH ObITh 3aMeHeH Ha HOBBI TOBAp, TO €CTh Ha TOBap, He GBIBIINIA
B yIIOTpeb1e HUM.

HpI/I 3aMeHe TOBapa I‘apaHTIAVIHbIVI CPOK MCUMCJIAETCA 3aHOBO CO AHA Iepeaadym ToBapa HOTpE6I/ITEJ'IIO.
Cratbs 22. Cpoku ynoBneTBOpeHUA OTAENbHbIX Tpe60BaHUi noTpebuTens

Tpe6oBaHMS TOTPeOUTEJIS O COPa3MepPHOM YMeHbIIIEHUM TTOKYITHOM IIeHbl TOBAapa, BO3MeIlleHMM PAaCXOI 0B
Ha MCIIpaBJeHMe HeIOCTaTKOB TOBapa IMOTpeouTeieM UM TPeThUM JIMILIOM, BO3BpaTe YIJIaueHHOI 3a ToBap
IleHe>KHOV CyMMBbI, a Takke Tpe6oBaHMe 0 BO3MellleHU M YObITKOB, MPMUYMHEHHBIX MTOTPeOUTETIO
BCJIeCTBME TIPOLaskM TOBApa HeHa/lIexKalllero KauecTna Moo mpeLocTaBieHMs HeHaliexalei
mHdopmaIMu o ToBape, MoJJIesKaT yA0BIe TBOPEHUIO TTPOIABIIOM (M3TOTOBUTEJIEM, YITOJTHOMOUE HHOIA
OpraHm3aryeii Ui yroJIHOMOUY€ HHbIM MHAVBYUAYTbHBIM IIpeANIPUHMMATEIEM, MUMIIOPTEPOM) B TEUEHME
IecsITU THeii Co NHS TpeIbsIBIeHUsI COOTBETCTBYIOIIEro Tpe6GoBaHMsl.

Cratba 23. 0TBETCTBEHHOCTb NPOAABLA (M3rOTOBUTENS, YNIOJTHOMOYEHHOM OPraHM3aLMK UK YNIONTHOMOYEHHOIO
MHAMBUAYANbHOTO NpeANpUHUMaTENS, UMNIOPTEpa) 3a NPOCPOUKY BbINONHEHUS TpeboBaHMI NoTpe6uTens

1. 3a HapylIeHNe npefyCMOTPeHHBIX cTaTbsamy 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TAKKe 3a
HEeBBITIOJIHEHME (337 e P’KKY BBITTOTHEHMST) TpeOGOBaHMSI TTOTPeOUTE IS O MpeIOCTaBIeHMUM eMy Ha e puo/I
peMOHTa (3aMeHbl) aHAJIOTMYHOI'O TOBapa Mpojiasel] (M3rOTOBUTE/b, YIIOTHOMOUYE HHAsI OpraHU3aLys UIn
YIOJIHOMOYEHHbIN MHAMBUIYa/IbHbIN IIpedIpyUHMMAaTe/ b, UMIIOPTEP), Oy CTUBILINIA TaKMe Hapylie S,
yIUIauMBaeT MOTPeOUTETI0 32 KK bl JeHb IIPOCPOUKYM HEYCTOMKY (TIeHI0) B pasMepe O HOT0 MpolleHTa
1IeHbl TOBapa.

LleHa TOBapa ompeessieTcs, UCXOAS U3 ero 1ieHbl, CyllleCTBOBAaBIlei B TOM MeCTe, B KOTOPOM TpeboBaHMe
MOTPeOUTE IS JO/DKHO ObLIO OBITH YIOBJIE TBOPEHO MPOIABIIOM (M3TOTOBUTEJIEM, YITOTHOMOUE HHO
opraHusaiyei winu yrmoJHOMOYe HHbIM MHAVBUAYaIbHBIM IIpeIpUHMMATeieM, UMIIOPTePOM), B IeHb
I,06pOBOJIbHOTO yI0BJIE TBOPEHUSI TAKOTO Tpe6OBaHMS WU B leHb BbIHECEHMS CyeOHOro pellleHus, eciin
TpeboBaHMe TOOPOBOILHO YA, 0BIETBOPEHO He ObLIO.

2. B ciiyyae HeBbITIONIHeHMS TpeOOBaHMIt TTOTpeOuTe sl B CPOKU, IIPeTyCMOTpeHHbIe cTaTbsmu 20 - 22
HaCTosIIIero 3aKoHa, MoTpeouTe b BIIpaBe 10 CBOEMY BbIOOPY MpeAbSIBUTh MHbIe TpeboBaHMS,
yCTaHOBJIEHHBIE CTaTbeil 18 HacTosero 3akoHa.

Cratba 23.1. MMocnepcTBus HapyLweHUs NpoAABLOM CPOKa Nepeaaum npeABapuMTeNbHO ONNaYeHHOro ToBapa
notpeburento

1. ToroBop KyIUIM-TIPOIasKM, IpeIyCMaTpUBAIOIIMii 00SI3aHHOCTh ITOTpeOuUTe IS ITpeBapUTeIbHO OIUIATUTD
TOBAp, O/KEH COMEPKaTh YCIOBME O CPOKe IepeIaun ToBapa MoTpebuTerio.

2. B cryyae, eciu mpopaBell, ITOMyYUBIINI CYMMY ITpeIBapUTeIbHOM OTUIAThI B OMpeie/IeHHOM JJOTOBOPOM
KyTUIM-TIPOIAKM pa3Mepe, He UCTIOMHWI 06SI3aHHOCTD T10 Tlepejaue ToBapa IMOTpeOUTeTI0 B YCTaHOBJI€ HHBIIA
TaKMM JIOTOBOPOM CPOK, IIOTpebuTe b II0 CBOEMY BbIOOPY BITpaBe IMOTPeOOBaTh:

repeIauy OIyIaue HHOTO TOBapa B YCTAHOBJIEHHbBIV MM HOBbIN CPOK;
BO3Bpara CyMMbI ITpefiBapuTeIbHON OIIaThl TOBApa, He TiepeJaHHOTO PO aBIIOM.

HpI/I 3TOM l'IOTpe6I/ITe.TIb BIIpaBe HOTpE6OBaTb TaK>Ke ITIOTHOI'O BO3MeEIeHMA Y6bITKOB, IMPUUYMHEHHBIX €MY
BC/IeACTBME HapyHI€HNMA YCTAaHOBJIEHHOTI'O JOTOBOPOM KYIUIM-TIPOO KM CPOKa I1epeaaun rnpeaBapmuTeIbHO
OIIaY€HHOr'0 TOBapa.

3. B ciryyae HapylleHMs YCTaHOBJIEHHOTO JJOTOBOPOM KYTLIU-TIPOAKM CPOKa Mepeiauyt ImpeiBapuTe/ibHO
OIJIAUe HHOTO TOBapa MOTpeOuTe IO IPOiaBel] yIUIauMBaeT eMy 3a KK bl TeHb MPOCPOYKM HEYCTONKY
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(TleHM) B pasmepe MOJIOBMHBI ITPOLIEHTa CYMMBbI ITpeiBapUTeIbHOM OTIaThl TOBApa.

HeycToiika (TeHu) B3bICKMBAETCS CO IHS, KOT/ia 10 JO0TOBOPY KYTUIM-TIPOAasky Tiepeaadya ToBapa
MOTpeOuTeITI0 NO/DKHA ObI/Ia OBITH OCYIIeCTBIEHA, A0 MHS Iepegauy ToBapa IMOTpeOUTe 0 WK 10 AHS
yI0OBJIETBOPEHMS TpeOOBaHMsI ITOTpeOUTE IS O BO3BpaTe €My IpeBapuTe/IbHO YIJIAYe HHOM MM CYMMBI.

CyMMa B3bICKAaHHOI TIOTpe6uTe/IeM HeYCTOMKM (TTeHM) He MOKEeT MPeBBIINIaTh CYMMY IpeIBapuTeIbHOA
OIIaThl TOBApa.

4. Tpe6oBaHus MIOTpe6MTEIS O BO3BpaTe YIIaueHHOi 3a TOBAP CYMMbI M O IIOJTHOM BO3MeIlleHI YObITKOB
TIO/IJIeKAT yI0BJIETBOPEHMIO TIPOIABIIOM B TeUEHME IeCSTU AHeM CO THS MpeabsIBie U
COOTBETCTBYIOIIETO TPpeOOBaHMSI.

5. TpeboBaHMs OTPeOUTEIS, YCTAHOBIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaTby, He TOAIesKaT
yI0BJIETBOPEHUIO, €CJIM TTPOIABEI] TOKAKET, UTO HApyIIeHe CPOKOB Tepeaun MoTpebuTesTo
TIpeIBapUTeIbHO OIUIAYE€HHOTO TOBAapa MPOM30IIIIO BCIEACTBIE HEITPEOIOVIMOI CUJTbI U/ TIO BUHE
TOTpeOUTe IS,

Cratbsl 24. PacueTbl cnoTpe6utenem B cyyae npuobpeTeHUs MM TOBapa HEHAA/1@KALLEro KaYecTBa

1. IIpu 3ameHe TOBapa HeHaJexkallero KauecTsa Ha TOBAp 3TOM Ke MapKu (3TUX sKe MOAeIu U (UIIN)
apTUKyJa) lepepacyer LieHbl TOBapa He IIPOU3BOLUTCH.

2. IIpu 3ameHe TOBapa HeHaJJjiexkallero KaueCcTBa Ha TaKOM ke TOBap A PYyroil MapKu (MOZenu, apTUKyja) B
cIyvae, eCJIM LieHa TOBapa, IoJiJIekalllero 3aMmeHe, Hyoke [1eHbl TOBapa, Ipe10CTaBIe HHOI'O B3aMeH,
MOTpeOUTeNb NO/DKEH IOIJIaTUTh pasHMITY B LieHaX; B CIydae, eC/IM IieHa ToBapa, Mo/jiexallero 3aMmeHe,
BbIIlIe 1IeHbI TOBApa, IpeI0CTaB/IeHHOrO B3aMeH, pa3HMIIA B lieHaX BbITUIauMBaeTcs norpeburesio. lleHa
TOBapa, TOJIesKallero 3aMeHe, orpeiessieTcs Ha MOMEHT ero 3aMeHbl, a eciv TpeboBaHue MOTpebuTesIs He
YI,0BJIETBOPEHO MIPOJIABLIOM, 1leHa 3aMeHsIeMOro ToBapa | lieHa liepe1aBaeMoro B3aMeH ToBapa
oIpeJessl0TCsS Ha MOMEHT BbIHECEeHMS CYIOM pellleHMs O 3aMeHe ToBapa.

3. B ciiyuae mpeAbsiB/ieHUs TIOTpeOMTe/IeM TpeboBaHMsI O COpa3MepHOM yMeHbIlIe HMM TTOKYITHO 1€ HbI
TOBapa B pacyeT IPUMHMMAeTCS 1leHa ToBapa Ha MOMEHT IpeIbsIBJIeHUS TOTpeouTeieM TpeboBaHMs 00
yIleHKe MU/, eCJI OHO JOOPOBOJILHO He yIOBJIeTBOPEHO, HA MOMEHT BbIHECEHMSI CYIOM pellieHUsI O
copa3MepHOM yMeHbIIIe HUM TIOKYTTHO 11€HBbl.

4. TIpu Bo3BpaTe TOBapa HeHa/ IeKalllero KauecTBa MOTpeouTe b BIIpaBe TpeOoBaTh BO3MEIeHUS pasHULIbI
Me>Ky 1LIeHO TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, U LIEHOM COOTBETCTBYIOLEr0 TOBapa Ha MOMEHT

I 0GPOBOJIBHOTO YIOBJIETBOPEHMSI TAKOTO TPeOOBaHMS WM, eCIv TpeboBaHMe 10OpOBOIBHO HE
yA0BJI€TBOPEHO, HA MOMEHT BbIHECEHMS CYIOM pellleHMs.

5. B ciryuae Bo3Bpara ToBapa HeHafIekalero KauyeCTBa, MPOIaHHOTO B KPeAUT, IIOTPe6UTeITIO
BO3BpalllaeTcs yIylaueHHas 3a TOBap JeHeskHasi CyMMa B pa3Mepe IToralie HHOTo Ko JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a Tak)ke BO3MeI[aeTcs TuIiaTa 3a pegocTaB/eHe KpeauTa.

6. B ciryuae Bo3Bpara ToBapa HeHajijieskallero kauectsa, IpuobpeTeHHOTO MoTpebuTeieM 3a cueT
MOTPeOUTEIbCKOTO KpeauTa (3aiiMa), pozasel] 00s13aH BO3BPaTUTh NOTPeOUTETI0 YIIaYe HHYIO 3a TOBAp
IeHEeKHYI0 CYMMY, a TAaK)Ke BO3MECTUTh YIVIaueHHbIe TIOTpebuTeieM MPOIIeHTHI M MHbIe TUIATeXU 110
I,OrOBOpPY MOTpeOMTeIbCKOTO KpeauTa (3aiima).

Cratba 25. MpaBo noTpe6utens Ha 06MeH TOBapa HaAneXallero Kavyecrsa

1. IToTpe6uTe/ b BIIpaBe 0OMEHSITh HEIIPOL0BOIbCTBEHHBIN TOBAp Ha IesKalllero KauecTsa Ha aHa/IOTMYHbIN
TOBAap y MPOAaBIIa, y KOTOPOTO 3TOT TOBAp ObUT MpMOGpPETEH, eC/IM YKa3aHHbI TOBAp He Mo oIes 1o Gopme,
rabaputam, hacoHy, paciiBeTKe, pasMepy My KOMILIEKTalUM.
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HOTpe6I/ITeJIb yumeeT IIpaBO Ha obMeH HEIIpOA4OBOJIbCTBEHHOI'O TOBAPA HaAJIeXXalllero KauyeCTBa B TeUeHIe
YeTbIpHaA L aTu ,ELHeI;'I, HEe CUnTad AHS €TI0 ITOKYIIKN.

O6MeH HeITpoI0BOJIbCTBEHHOTO TOBapa HafjIeskalllero KauecTBa MPOBOAMTCS, €CJ/IM YKa3aHHbI TOBap He
ObLT B YIIOTpPeOJIeHMM, COXPAHEHBI €T0 TOBAPHBIN B/, ITOTPeOUTEIbCKIE CBOICTBA, IIJIOMObI, (habpUUHbIe
SIPJIBIKM, A TAK)Ke MMeeTCs] TOBAPHbIN YeK MJIM KaCCOBBIN UeK JIMOO0 VMHO MO TBE PXKAAI0NI NI OIJIaTy
yKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBME Y MOTPeOUTE IS TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa MO0 MHOTO
MO TBEPXKAAIOIIETr0 OIUIaTy TOBapa JOKYMEHTa He JIMIIAET er0 BO3MOKHOCTU CChIIATbCSI HA CBUIETEIbCKIUE
MOKa3aHMSs.

[TepeueHb TOBApOB, He TOJIEKAIIMX OOMEHY 10 OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIE CTaTbe,
yTBepkaaetcs [IpaBurenbcTBoM Poccuiickoit @epnepaiium.

2. B ciryyae, ecyii aHaJIOTMYHBIN TOBAp OTCYTCTBYET B ITpofaxke Ha JeHb 0OpaIlieHus MOTpeouTest K
MIPOAaBILy, MOTPeOUTE b BIIPaBe OTKA3aThCs OT MUCTIOTHEHMSI TOTOBOPA Ky TUIM-TIPOIaskKU U TIOTPeb0oBaTh
BO3Bpara yIUIaueHHOV 3a YKa3aHHbIV TOBap JeHEXHOI CyMMbl. TpeGoBaHMe TOTpeOuUTe IS O BO3BpaTe
yIUIQUeHHOJ 3a YKa3aHHbI TOBAp JeHEeXXHOV CYMMBI IOJIEKUT YI0BJIEeTBOPEHUIO B TeUEeHME TpeX SHEeN COo
IHS BO3BpaTa yKa3aHHOTrO TOBapa.

ITo cornamieHUIO TOTPe6MTEIS C MPOABIIOM 0OMeH ToBapa MOXKeT ObITh IpeayCMOTpeH Py MOCTYTIe HUM
aQHAJIOTMYHOTO TOBapa B Impofaxy. [Ipomaselr 06s13aH He3aMeIIUTeTIbHO COOOIIUTD ITOTPeOUTETIO O
MOCTYIJIEHUY aHAJIOTMYHOTO TOBapa B IIPOIaKYy.

Cratbs 26. YTpatuna cuny. - ®epepanbHblii 3akoH o1 25.10.2007 N 234-03.

Cratba 26.1. [lucTaHUMOHHDBIA CNOCOO NpoAAXKM TOBapa

1. JToroBOp PO3HMYHOI KYTUIM-IIPOSAsKM MOKET ObITh 3aK/II0UeH Ha OCHOBAHMM 03HAKOMJIEHMS TIOTpe6uTe IS
C MpeIJIO’Ke HHBIM MPOIaBI[OM OITMCaHMeM TOBapa II0CPeICTBOM KaTaJOroB, IIPOCIIEKTOB, OYK/IETOB,
(HOTOCHMMKOB, CPeCTB CBsI3U (TeJIe BU3MOHHO, [TOUTOBO, PagMOCBSI3N U OPYTUX) MY UHBIMU
MICK/TIOYAIOLI[ MM BO3MOKHOCTb HEIIOCPe,CTBeHHOIO 03HAKOMJIeHMsI TIOTPeOMTe IS C TOBApOM JIMO0
06pas31oM ToBapa IIpy 3aKI0YEeHMM TaKOTo A,0roBOpa (IMCTAHIIMOHHBIA CII0CO0 MPOAaky TOBAPa)
criocobamiu.

2. IIpopaB1ioM 10 3aK/I0YEHMSI JOTOBOPA NO/DKHA ObITh ITpeoCcTaBIeHa OTpebuTes o MHpopMalus 0o
OCHOBHBIX TTOTPEOUTETHCKMUX CBOVCTBAX TOBApa, 00 agpece (MeCTe HAXOXKIeHMs) ITPOABIIA, O MeCTe
M3TOTOBJIEHMSI TOBApa, O TTOJIHOM (pMpMeHHOM HauMeHOBaHUY (HaMeHOBaHMM) MpojiaBlia (M3TOTOBUTEJIS),
0 IeHe U 00 YCIOBMSIX IIPMOOpeTeHMS TOBApa, O €ro JOCTAaBKe, CPOKE CITYKOBI, CPOKE TOTHOCTHU U
rapaHTUITHOM CpPOKe, O IOpsIIKe OIUIaThl TOBApa, a TakXKe O CPOKe, B TeueHye KOTOPOro eiiCTByeT
rpenJioXkKeHue O 3aK/IIYeHNy I0roBopa.

3. IToTpe6uTEII0 B MOMEHT IOCTAaBKM TOBApa A0JKHA ObITh B MMCbMEHHO hopMe MmpeaocTaBieHa
mHbopMalys o ToBape, mpeaycMOTpeHHas ctaTbeii 10 HacTosIero 3akoHa, a Takke MpeayCcMOTpe HHast
ITyHKTOM 4 HaCTOSIIIeV cTaTby MHGOpMaAIIMS O MOpsIIKe ¥ CPOKax BO3BpaTa ToBapa.

4. TToTpe6uTeIb BIIpaBe OTKA3aTbCsI OT TOBApa B JIIDOOe BpeMsI 0 ero mepemaun, a mocjie mepegaun ToBapa -
B TeueHe ceMU JHeIl.

B ciyyae, eciin HbOpMalLMs O MOPSIKE M CPOKAaX BO3BpaTa TOBAapa Hajjiexkallero kKauecTsa He Obia
IIpe0CTaB/IeHa B MMCbMEHHOI (hopMe B MOMEHT J0CTaBKM TOBapa, IIOTPeOuUTe /b BIIpaBe OTKA3aThCs OT
TOBapa B TeUeHMe TpexX MecsIeB C MOMeHTa [epeaun ToBapa.

Bo3Bpar ToBapa Haziekalero KaueCcTsa BO3MOKEH B CJTydae, eCIM COXpaHeHbI er0 TOBAapHBIN BU]I,
MOTpeOuTeIbCKIE CBOICTBA, a TAKKe JOKYMEHT, OATBepKAAI0 it (aKT 1 YCIOBUS TTOKYTIKM YKa3aHHOTO
ToBapa. OTCyTCTBME Y TTIOTPeOUTe IS JOKYMEHTa, oA TBePKAatolero GakT 1 yCaoBMS TTOKYTIKM TOBapa, He
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JIUIIIAEeT er0 BO3MOXKHOCTHM CChIJIAThCSI HAa pyTHe MoKa3aTe/bCTBA ITPUMOOPeTEHNST TOBApa y TaHHOTO
MpOaBIa.

[ToTpebuTenb He BIIpaBe OTKAa3aThCsl OT TOBApa HajJieskalllero kauecTna, MMeIollero MHAMBUAYaTbHO-
orpeJieieHHbIE CBOVICTBA, €C/IY YKa3aHHbBI TOBAP MOXKET ObITh MCII0/Ib30BAH UCKIIOUNTETIbHO
PMOOPETAIOIIVIM ero IOTpeouTeIeM.

[Tpu oTKa3e MOTpeOUTEIST OT TOBApa MPOAABell JO/KeH BO3BPATUTh MY JIEHEXKHYI0 CYMMY, YIIJIaue HHYIO
MOTpebuTeIeM 10 JOrOBOPY, 38 MCKIIOUEHMEM PacXoI0B IIPOAaBIia Ha TOCTABKY OT IOTPeOUTe/ IS
BO3BpAIlleHHOTO TOBapa, He MOo3JHee ueM yepes AecsITh JHe co THS IpeabsIBaeHNUs OoTpeouTeiemM
COOTBETCTBYIOIIETO TPeOOBaHMs.

5. ITocmeacTBMS MPOIasKy TOBapa HEHAIIesKallero KauecTBa AUCTAaHIMOHHBIM CIIOCOOOM ITPOAaKYM TOBapa
YCTaHOBJIEHbI TIOJIOSKE HMUSIMMU, TTPeIyCMOTPEHHBIMMU CTaThsIMM 18 - 24 HacTosSIIIEero 3aKOHa.

Cratbs 26.2. [pasuna npopaxu 0TAENbHbLIX BUAOB TOBapOB

[IpaBuia npogaky OTAEeIbHBIX BUI OB TOBAPOB YCTaHABAMBAIOTCS [IpaBUTEIbCTBOM POCCUITCKOM
depepanun.

Inaga lll. SALLMTA NPAB NOTPEBUTEJIEA NPY BbINOJHEHUU PABOT (OKA3AHWM YCJIYT)

Cratbs 27. Cpoku BbinONHEHUS paboT (OKa3aHusa ycnyr)

1. VicnomHuTe b 06513aH OCYII[eCTBUTD BBITIOJIHEHME PAOOThI (OKa3aHMe YCIyTH) B CPOK, YCTAHOBJIE HHbI
MIpaBWIaMy BBITIOHEHMSI OT/eIbHbIX BUIOB paboT (OKa3aHMs OTJe/IbHbIX BUI0B YCIYT) UIU JOTOBOPOM O
BBITIOJTHEHUY paboT (OKa3aHMM YCIyT). B moroBope o BbITIOTHEHUM paboT (OKa3aHUM YCIYT) MOXKET
MIpeIyCMaTPUBAThCSI CPOK BBITTOIHEHMST pabOThI (OKa3aHMSI YCJIYTH), €C/IM YKa3aHHBIMY ITPaBWJIaMy OH He
MIpeyCMOTPEH, a TaK)Ke CPOK MEeHbIIel ITPOIO/DKUTEIbHOCTY, YUeM CPOK, YCTAHOBJIE HHBIN YKa3aHHBIMU
MpaBUIaAMMU.

2. CpOoK BBITIOJIHEHMS pabOThI (OKa3aHUS YCJIYTH) MOKET OMpedesiTbCs 1aToi (IepruomoM), K KOTOPOit
IOJKHO OBITh 3aKOHUYEHO BBITIOIHEHME PaboThl (OKa3aHMe YCayTHu) Uau (1) AaToil (e pruogoM), K KOTOpoit
VICTIOJTHUTE/Tb JO/KEeH IIPUCTYIIUTD K BBIMOTHEHMIO PabOThl (OKa3aHUIO YCIYTH).

3. B ciyuae, eciu BbITIOJTHEHME PabOThI (OKa3aHMe yCayTH) OCYIeCTBIISeTCS 0 YacTsIM (4,0CTaBKa

e pUoIMUeCKOii evaTy, TeXHUuYeCKoe 00C/Ty>KMBaHMe) B TeueHMe CpoKa AeicTBUS JOTOBOpa O
BBITIOJTHEHUY paboT (OKa3aHMM YCIIYT), JOJIKHBI ITPeyCMaTPUBATbCSI COOTBETCTBYIONIME CPOKY (IT€ PUOJIbI)
BBITIOJTHEHUST TAKUX PabOT (OKa3aHUS YCIIYT).

[To cornaiieHMI0 CTOPOH B JJOTOBOPE MOTYT ObITh ITPeIyCMOTPEHBI TAKXKe CPOKM 3aBepIIeHUS] OTIe/IbHbIX
3TaroB paboThI (MIPOMESKYTOUHBIE CPOKM).

Cratbs 28. MocneacTeus HapylWeHUA UCNONHUTENEM CPOKOB BbINOIHEHUA paboT (0KazaHus ycnyr)

1. Ec/in ucTioyiHUTe b HApYIIAI CPOKY BBITIOTHEHMS pabOThI (OKa3aHUS YCIyTH) - CPOKM Havasa u (MIIn)
OKOHYAHMSI BBITIOTHEHMST pabOThI (OKa3aHMs YCITYTU) U (UITU) TTPOMEXKYyTOUHbIE CPOKM BBITIOJIHEHUST pabOThI
(oKazaHus YCIYTU) UM BO BpeMsl BbITIOJTHEHUST pabOThl (OKa3aHUS yCJIyTU) CTAIO OUeBUIHBIM, UTO OHA He
OyZeT BbITIOJIHEHA B CPOK, TTIOTPebUTe b 110 CBOEMY BbIOOPY BITpaBe:

HA3HAUYUTh MCIOTHUTEII0 HOBBIN CPOK;

IMOPYYNTDH BBITIOJITHEHME pa6OTbI (OKa3aHI/Ie YCJ'IYI'I/I) TPETbUM JIMLIAM 34 PA3YMHYIO II€HY MJIN BBITIOJIHUTDH €€
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CBOMMM CWIAMM U TIOTPe6OBaTh OT MUCITOJIHUTEJISI BO3MeIeHisI TTIOHECeHHBIX PacX0/lOB;
MoTpe6oBaTh yMeHbIlIe NS 1IeHbI 3a BbITIOJIHEHME PAOOThI (OKa3aHMe YCIyTH);
0TKa3aTbCsl OT UCTIOJTHEHUS TOTOBOPA O BHITIOJIHEHUM PabOThI (OKa3aHUM YCITYTH).

[ToTpebuTesib BIIpaBe MOTPe6OBATh TAKKe TOTHOTO BO3MeIeHUST YObITKOB, IPUUMHEHHbIX €My B CBSI3U C
HapyIIeHeM CPOKOB BBITTOJTHEHUST pabOThI (OKa3aHMs YCIIYTH). YOBITKY BO3MEIAIOTCS B CPOKM,
yCTaHOBJIEHHbIE [IJISI Y 0BJIETBOPEHMSI COOTBETCTBYIOIIMX TpeOOBaHMii TOTPeOUTEIS.

2. HasHaueHHbIe TTOTPeOUTeIeM HOBbIE CPOKM BBIMOJTHEHMS pPaOOThI (OKa3aHMs yCIyTM) YKa3bIBAIOTCS B
IIOTOBOPE O BBITIOJIHEHUYM PabOThI (OKa3aHMM YCITYTH).

B ciryuae mpocpouKy HOBBIX CPOKOB ITIOTPEeOUTE b BIIPaBe MpeIbSIBUTh VICIIOJHUTETIO MHbIE TpeOoBaHMs,
YCTaHOBJIEHHbIE ITYHKTOM 1 HACTOSIIEi CTaTbM.

3. lleHa BBITTOJIHEHHOI paboThI (OKA3aHHOI yCJIyT), BO3BpallaeMas oTpe6GUTeTI0 IpK 0TKa3e OT
MCIIOTHEHUST JJOTOBOPA O BBITIOJTHEHMM PabOThl (OKa3aHUM YCIYTU), @ TAKKe YUMThIBaeMasl py yMeHbIlle HUM
IIeHbI BBITIOJTHEHHOI PabOThI (OKa3aHHO YCIYTH), OTIpeiesiIeTCsI B COOTBETCTBUM C TYHKTaMu 3,4 1 5
cTaTby 24 HACTOSILEro 3aKOHa.

4. TIpu oTKase OT MUCITOJIHEHUS JOTOBOPA O BBITIOJTHEHMM PabOThI (OKa3aHUM YCIYTU) UCTIOIHUTEb He BIIpaBe
TpeboBaTh BO3MEII€HMST CBOMX 3aTpaT, MPOM3BeAeHHbIX B IIPOIIeCCe BHITTOJHEHMS PAabOThI (OKa3aHMsI
YCJIYTH), a TaKKe TUIAaThI 3@ BHIMOJTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 UCKII0UeHMEM CITyJast, eClIn
MOTpeOuTe /b TIPUHSJT BHIMOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

A63ar11 uckiaoueH. - ®egepanbHblii 3aK0oH OT 17.12.1999 N 212-D3.

5. B cyiyuae HapyIeHMs YCTaHOBJIEHHBIX CPOKOB BBIITOTHEHMST pabOThI (OKa3aHMS YCITYTU) WM Ha3Haue HHbIX
MOTpebuTeIeM Ha OCHOBAHMM IYHKTA 1 HACTOSIIE CTaTby HOBBIX CPOKOB MCIIOJTHMTE/Ib YILIaU/MBaeT
TTOTPeOMTEITIO 3a KK bl TeHb (Jac, ec/IM CPOK OIpejie/ieH B Yacax) IMPOCPOUYKM HEYCTOMKY (ITeHI0) B
pasMepe Tpex IPOLIEHTOB 1[eHbl BHITIOJTHEHMS pabOThI (OKa3aHMS YCJIYTH), a €CI IleHa BbITTOIHEHMSI PabOThI
(OKa3aHMS YCIIyTH) JOTOBOPOM O BBITIOJTHEHNUM paboT (OKa3aHUM YCIIyT) He OrpefesieHa - 061eit 1eHbl
3aKka3a. [IoroBOpoM O BBITIOJTHEHNUM paboT (OKa3aHUM YCIIYT) MEXIY MOTPeOuTeIeM U UCIIOTHATEIEM MOKET
OBITh YCTAaHOBJIEH OOJIee BBICOKMIT pa3Mep HEYCTOMKM (TIeHN).

Heycroiika (r1eHs1) 3a HapyleHe CPOKOB Hayasia BIMOJTHEHMsT paboThI (OKa3aHMs YCIyTH), ee JTamna
B3bICKMBAETCS 3a KKl JeHb (4ac, ec/ii CPOK OIlpeiesieH B yacax) POCPOUYKM BIUIOThH 1O Havasla
BBITIOJTHEHUST PabOThI (OKa3aHUsI YCAYTU), ee 3Tara WK peIbsiBIeHUsI TOTpeOouTesieM TpeboBaHMiA,
[pefyCMOTPEeHHBIX ITYHKTOM 1 HacTOSIIe CTaTbU.

HeycToiika (TeHs) 3a HapyIlleHue CPOKOB OKOHYAHMS BBITTOTHEHMST paboThl (OKa3aHMS YCIYTH), ee JTara
B3bICKMBAETCS 32 K&K bIN AEeHb (4ac, ecy CPOK ompeiesieH B yacax) MPOCPOUYKM BIUIOTh 10 OKOHUAHMS
BBITTOJTHEHMST pabOThI (OKa3aHMSI YCIYTH), ee dTara Uin IpeIbsiBJIeHNS ITIOTpebuTeeM Tpe6oBaHMiA,
NpenyCMOTPEHHBIX ITYHKTOM 1 HaCTOSIIIE CTAaTbU.

CyMMa B3bICKAHHOJ TTOTpeOuUTeIeM HEYCTOMKY (TTeHU) He MOXKET MPeBbIIIaTh eHYy OTIeIbHOTO BUIa
BBITIOTHEHUST pabOThI (OKa3aHMS YCIYTHU) UM OOIITYIO 1[eHY 3aKa3a, eCyiy IleHa BhITIOTHEeHMS OT/e/IbHOTO
BIIa pabOThI (OKa3aHMs YCJIyTH) He OIpezesieHa JOTOBOPOM O BBITIOJTHEHMM paboThl (OKa3aHUM YCIYTH).

Pasmep HeyCTOMKM (TIeHM) OMpeaeIsieTCsT, MICXOMAS M3 IIeHbI BIMOTHEHNST pabOThI (OKa3aHMSI YCIYTH), a eC/IN
yKasaHHas 1[eHa He ompefesieHa, MCXOM s U3 001Iel 1leHbl 3aKa3a, CYleCTBOBaBIel B TOM MeCTe, B
KOTOpPOM TpebOBaHMe IMOTPeOUTEJIST TO/KHO ObLIIO OBITh YA0BIETBOPEHO MUCIIOHUTE/IEM B IE€Hb

I 0OPOBOJIbHOTO YI0BJIE TBOPEHMSI TAKOTO TPpeOOBAHMS MM B eHb BbIHECEHMS CyIeOHOro pelleHus, eciiu
TpebOBaHMe TTOTPeOUTE IS JOOPOBOILHO Y 0BJIETBOPEHO HE OBIIO.
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6. TpeboBaHMsI IOTPeOUTEIS, YCTAHOBJIIEHHbIE ITYHKTOM 1 HacTosIIIel CTaTby, He TofJjiexkar
yI0BJIETBOPEHUIO, €CJIU UCTIOTHUTETh AOKAKET, UYTO HApyIIeHMe CPOKOB BHITIOIHEHMST pabOThI (OKa3aHMS
YCJIYTH) TIPOM30IIUIO BCECTBME HETIPEOI0MMON CUIIbI WJIM IO BUHE TIOTpeOUTes.

Crarbs 29. Npasa notpe6utens npu 06HapyeHUM He AOCTATKOB BbINOJIHEHHOM Pa6oTbl (OKA3aHHOIA YCIYTH)

1. TToTpe6uTe b TPV OOHAPY>KEHUY HETOCTATKOB BHIMIOJIHEHHOM paboThl (OKa3aHHO yCIYTHM) BIIpaBe o
CBOEMY BbIOOpPY ITOTpe6OBATh:

6e3B03Me3IHOT0 YCTpaHeHMsI HeOCTaTKOB BbITIOJTHEHHOM PaboThl (OKa3aHHOI yCITYTH);
COOTBETCTBYIOIETO YMEHbBIIIeHVSI IIeHbI BBITIOTHEHHOI PaboThI (OKa3aHHOM YCITYTH);

6e3B03Me3HOTO M3TOTOBJIEHNSI PYTOi BellM 13 OLHOPOJHOTO MaTepyasa Takoro ke KauecTBa WiIn
TIOBTOPHOTO BBITIOTHEHMSI paboThI. [Ipy 3TOM moTpe6uTeb 06s13aH BO3BPATUTD PaHee IepeJaHHyI0 eMy
VCTIOJTHUTEJIEM Belllb;

BO3MelleHMs ITIOHEeCEeHHbIX MM pacXod0B I10 YCTpaHEHNMIO He JOCTATKOB BBIIIOJTHE HHOM pa6OTbI (OKaBaHHOﬁ
YC)'IYI‘I/I) CBOMMU CHUJIaMU WMJIN TPpeTbUMM JIMLIaMMU.

YnoBieTBOpeHMe TpeGOBaHMI TOTpedbuTe I 0 6€3B03Me3IHOM YCTPaHEHUM HEJIOCTAaTKOB, 00 M3rOTOBIe HUM
I PYToi BeIM UM O TIOBTOPHOM BBITIOTHEHMM PAbOThI (OKa3aHMM YCIYTH) HE OCBOOOXKIAeT MCIIOJIHUTEIS OT
OTBETCTBEHHOCTM B (popMe HEYCTONKM 3a HapyllleHMe CPOKA OKOHYAHMS BITIOJTHEHMSI paOOThI (OKa3aHMS

YCIIYTU).

[ToTpebuTesib BIIpaBe OTKA3aThCS OT UCIIOTHEHMSI JOTOBOPA O BBITIOTHEHUY PabOThI (OKa3aHUM YCITYTHU) U
MOTPe6OBaTh IMOJIHOTO BO3MeIlleHMsI YOBITKOB, eCJ/I B YCTAaHOBJIEHHbIN YKa3aHHBIM JI0TOBOPOM CPOK
HEeJIOCTATKY BBITIOJTHEHHOM paboThl (OKa3aHHOI YCIYTM) He YCTpaHeHbI UCITOMHMUTeIeM. [ToTpebuTesb Takke
BIIpaBe OTKAa3aTbCsl OT UCIIOIHEHMSI TOTOBOPA O BbITIOTHEHUM pabOThI (OKa3aHUM YCITYTU), €CJIU UM
0o6GHapysKeHbI CylleCTBeHHbIE HeIOCTAaTKY BITIOTHEHHOM PaboThl (OKa3aHHOV yCIYTU) WK UHbIE
CyleCTBeHHbIE OTCTYIIEHMSI OT YCJIOBMIA JOTOBOPA.

[ToTpebutesb BIipaBe MOTPebOBATh TAaKKe MOTHOTO BO3MeleHUsT YObITKOB, TPUUMHEHHBIX €My B CBSI3U C
HeJIOCTaTKaMy BbITIOJTHEHHOV PaboThl (OKa3aHHOI yCIyTH). YOBITKY BO3MEIAITCSI B CPOKY, YCTAHOBJIEHHbIE
17151 Y,0BJIe TBOPEHMSI COOTBETCTBYIOIIMX TpeOOBaHMii TOTpeOUTe .

2. lleHa BBIIOTHEHHOI pabOThI (OKa3aHHOI YCIyTM), BO3BpalaeMasi ITOTpeOUTe 0 K OTKa3e OT
MCIIOJTHEHMSI TOTOBOPA O BBITIOJTHEHMM PaObOThI (OKa3aHMUM YCIYTH), a TAK)KEe YUUThIBaeMasi Ipy yMeHbIIe HUA
1IeHbI BBITIOJTHEHHO PabOThI (OKa3aHHO YCIYTH), OTIpeiesiIeTCss B COOTBETCTBUM C TyHKTaMu 3, 4 1 5
cTaTby 24 HacTOSIero 3aKoHa.

3. TpeboBaHMs, CBSI3aHHbIE C HEJOCTAaTKAMM BBITIOJTHEHHOM pabOThI (OKa3aHHOM YCIYTH), MOTYT OBITH
TpeIbSIBJIEHbI TIPYU IIPUHSITUM BBITIOJTHEHHOM paboThI (OKa3aHHOM YCIYTU) UM B XOJI€ BBIMTOTHEHMST pabOThI
(oKa3aHus yCIyru) iMoo, ecyii HEBO3MOKHO OOHAPY>KUTh HEeTOCTATKY IIPU IMIPUHSITUM BBITIOJTHEHHOM PaboThI
(OKa3aHHOJ YCJIyTH), B TeUeHVe CPOKOB, YCTAHOB/IE€HHBIX HACTOSIIMM ITYHKTOM.

[ToTpe6uTeb BIIpaBe MPeabsIBIISITh TPeOOBAHMS, CBSI3aHHbIE C HETOCTATKAMM BBITTOJIHEHHOV paboThI
(OKa3aHHOV YCIyTH), €C/IM OHM OOHAPY)KeHbI B TeU€HME TapaHTUITHOTO CPOKA, a TP er0 OTCYTCTBUM B
pasyMHBIIi CPOK, B IIpefiesiax ABYX JIeT CO MHS MPUHSITUS BbITIOJTHEHHOM paboThl (OKa3aHHOM YCITYTH) WU
TISITY JIET B OTHOIIIEHMM HEJOCTaTKOB B CTPOEHUM U MHOM HeJIBIMKMMOM MMYIIeCTBe.

4. VicrionHUTe b OTBEYAET 3a HeIOCTaTKM paboThl (YCIyTH), HA KOTOPYIO He YCTaHOBJIEH TapaHTMITHBIN CPOK,
€CJIM TIOTPeOUTe b JOKAKET, UYTO OHM BOSHUK/IM A0 ee MPUHSITHS UM WIK 110 IPUIMHAM, BO3HUKIIIMM 10
3TOrO MOMEHTA.

B oTHOIIIeHUM pa60TbI (YC)'IYI‘I/I), Ha KOTOPYIO YCTAHOBJIEH I'apaHTVIVIHbIVI CPOK, UCIIOJTHUTEJIb OTBeUYaeT 3a ee
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HeJIOCTaTKY, eC/IM He JOKaXKeT, YTO OHM BO3HUKI/IM T0C/Ie TIPUHSITUSI pabOThI (YCJIyTH) TTOTpeOuTeIeM
BCJIeICTBME HAPYIIeHMs UM ITPaBWI UCTIONb30BaHMsI pe3ysIbTaTa paboThl (YC/IyTH), NeCTBUI TPETbUX JIULL
VI HEeTIPe O 0IMMOM CUJIBL.

5. B ciryvasx, Korga rnpelyCMOTpe HHbIN TOTOBOPOM TFapaHTMITHBIN CPOK COCTaB/sIeT MeHee ABYX JieT (MSITU
JIeT Ha HeIBVDKMMOE MIMYIIeCTBO) ¥ HeOCTATKM PabOThI (YC/IyTH) OOGHAPYKEeHbI ITOTPeOUTEIEM 10
MCTeUeHUM rapaHTUITHOTO CPOKa, HO B MpejiesiaxX ABYX JieT (TISITH JIeT Ha HeJBMKMMOe MMYIIeCTBO),
TOTpebuTe b BIIpaBe MpeIbsIBUTh TpeOOBaHMSI, IIPeAyCMOTPeHHbIE ITyHKTOM 1 HaCTOSIIei CcTaTby, eC/in
IOKKEeT, YTO TaKye HeJlOCTaTKY BO3HUKIIM IO TIPUHSITUSI UM pe3yJibTata paboThl (YCIyTH) WU TI0
MpUYMHAM, BO3HUKIIMM [0 TOTO MOMEHTA.

6. B cityyae BBISIBJIEHMSI CYIIIECTBEHHBIX HEJOCTATKOB PAOOTHI (YCIIYTH) MIOTPEOUTE b BIIPaBe MpeIbSBUTh
MCIIOJTHUTEJTIO Tpe6oBaHye 0 6e3BO3Me3JHOM yCTPaHEeHMM HeIOCTATKOB, €CJTIU TOKAKET, UTO HeIOCTATKU
BO3HUKJIM J1O TIPUHSITUS UM pe3yJibTaTa paboThl (YCJIYTH) WK 110 TIPUYMHAM, BO3HUKIIIMM [0 3TOTO MOMEHTA.
9To TpeboOBaHME MOKET OBbITh ITPeAbSIBIEHO, €C/IM TaKMe HeI0CTaTKY OOHAPY>KeHbI IT0 MICTeYeHUU IBYX JIeT
(TISITM JIET B OTHOIIEHUY HEIBVKMMOTO MMYILIECTBA) CO THS IIPUHSITUS pe3y/IbTaTa paboThl (YCIYTH), HO B
rpefieiaXx yCTaHOBJIEHHOTO Ha pe3y/IbTaT paboThl (YCIYTM) CPOKa CITY>KOBI MM B TeUeHME JEeCSITH JIET CO JTHS
TIPUHSITUST pe3yJibTaTa paboThl (YC/IyTH) TIOTpeOuTeIeM, eCIu CPOK CITy>KObI He ycTaHoBJIeH. Eciin maHHOe
TpeboBaHMe He yI0BJIETBOPEHO B TeUueHMe NBafLaTU JHEH CO THS ero mpeabsaBiieHUs TIOTpebuTeIeM UIn
O6GHapysKeHHBIT HETOCTATOK SIBJISETCS HEYCTPAaHMMBIM, ITIOTpeOUTe b TI0 CBOEMY BbIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIETO YMeHbIIIeHNsI 1IeHbI 3a BbITIOJTHEHHYI0 PaboTy (OKa3aHHYIO YCIYTY);

BO3MelleHMs TTOHeCeHHBIX M PacXof 0B I10 YCTpaHeHUIO He10CTaTKOB BBITIOTHEHHOI PaboThl (OKa3aHHOM
YCJIyTM) CBOMMM CWJIAMY VJIU TP ThbUMU JINIIAMMU;

0TKa3a OT UCTIOJTHEeHMSI IOTOBOpA O BHITIOJIHEHUY PaObOThI (OKa3aHMM YCIIYTH) U BO3MeIlleHUST YObITKOB.
Cratba 30. Cpoku ycTpaHeHUS HeAO0CTaTKOB BbINONIHEHHO PaboTbl (OKa3aHHOM yCyru)

HepmocTatky paboThI (YCIyTH) LOKHBI ObITh YCTPAaHEHbBI VICIIOJIHUTEIEM B Pa3yMHbII CPOK, Ha3HAU€ HHbI
MOTpeOUTEIEM.

A63ar11 uckiaoueH. - ®egepayibHblii 3aK0oH 0T 17.12.1999 N 212-D3.

HasHaueHHbIN l'IOTpE6I/ITe.TIeM CPOK YCTpaHEHMS HEOQOCTATKOB TOBapa YKa3bIBaA€TCA B 4OroBOpe MJINM B MHOM
MMoAIIMCbIBA€MOM CTOPOHaAMM JOKYMEHTE 6o B 3adaBJIeHIM, HalIpaBJIEHHOM HOTpE6I/ITe}'IEM VCIIOTHUTEJIIO.

3a HapylleHe MpeayCMOTPeHHbIX HACTOSIIEl CTaTbeii CPOKOB YCTpaHeHMST HeJOCTaTKOB BbITIOJTHE HHOM
paboThI (OKa3aHHO YCIYTH) UCIIOTHUTETb YIIAUMBAET ITOTPEOUTEITIO 32 KAKIbI e Hb ITPOCPOYKM
HEYCTOVKY (TIeHI0), pa3Mep ¥ MOPSIIOK MCUMCIeHMSI KOTOPOJi OTIpe e ISIiOTCSI B COOTBETCTBUM C ITYHKTOM 5
cTaTby 28 HACTOSILEro 3aKOHa.

B cyrydae HapyIieHUSI yKa3aHHBIX CPOKOB MTOTPEOUTE b BIIpaBe MpebsIBUTh UCTIOTHUTETIO HbIE
TpeboBaHMs, peayCMOTpeHHbIe TyHKTaMu 1 1 4 ctaTby 29 HacTosiero 3akoHa.

Crarba 31. Cpoku ynoBneTBopeHUs OTAENbHbIX Tpe60oBaHui NoTpebuTens

1. Tpe6oBaHMsI mOTpebUTEISE 00 YMEHbIIIeHUY 1IeHbI 32 BBITIOJHEHHYI0 paboTy (OKa3aHHYIO YCIYTY), O
BO3MeIlleHMM PACXOA0B 10 YCTPAHEHUIO HeTOCTAaTKOB BBIMOJIHEHHOM paboThI (OKA3aHHOM YCITyTH) CBOMMU
CWIaM¥ VIV TPeThUMM JIMI[aMM, @ TAKKe O BO3BpaTe YIUIAueHHO 3a paboTy (YCIyTY) TeHEeKHOM CyMMbI U
BO3MellleHMM YObITKOB, TPUUMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJTHEHMSI 1OTOBOPA, MpelyCMOTpeHHbIe
MyHKTOM 1 cTaTby 28 u ryHKTamu 1 u 4 ctaTby 29 HacTosIIero 3aKOHa, MojJjiexkaT yI0BJIeTBOPEHUIO B
IeCSITUHEeBHBI CPOK CO THS TIpeI'bsIBIeHUSI COOTBETCTBYIOIIETO Tpe6GOBaHMSI.
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2. Tpeb6oBaHMs TOTpebUTE IS O 6€3BO3ME3THOM M3TOTOBAEHUM APYTOii BEIM U3 OLHOPOAHOrO MaTepuaia
TaKOTO JKe KaueCTBa UM O TIOBTOPHOM BBITTOJIHEHMM PAOOThI (OKa3aHMM YCIYTH) TIOZIexKar
YI0BJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBI JIJIsT CPOYHOTO BBITMTOJIHEHMST pabOThI (OKa3aHMS YCIIyTH), a B
cJydae, eCJIM 3TOT CPOK He YCTaHOBJIEH, B CPOK, IpeIyCMOTPEHHbBIN TOTOBOPOM O BBITIOTHEHUM PAOOThI
(OKa3aHMM yCITyTH), KOTOPbIV ObLT HeHa/JIeXKallle MCIIOHEH.

3. 3a HapylIeHue MpeayCMOTPEeHHBIX HACTOSIIEN CTaTheii CPOKOB YIOBJIE TBOPEHMS OTHEbHBIX TpeOOBaHMIA
MOTPeOUTE IS UCTIONIHUTE b YIUIAUMBAET MOTPeOMTETI0 38 KaskKAbIi JeHb IMPOCPOUKY HEYCTOMKY (TTeHI0),
pasMep U MOPSIAOK UCUMCIeHUST KOTOPOI OpeeIsiioTCS B COOTBETCTBUM C ITYHKTOM 5 cTaTbu 28
HacTos1Iero 3akoHa.

B cirydae HapyIieHUSI CPOKOB, YKa3aHHBIX B ITYHKTax 1 U 2 HACTOSIIEH CTaThy, IOTPebuUTe b BITpaBe
MpebSIBUTh UCIIOJTHUTE/II0 MHbIe TpeOOoBaHMSs, TIpelyCMOTpeHHbIe TyHKTOM 1 ctatby 28 1 myHkTamu 1 u 4
cTaTby 29 HacToOsILEero 3aKkoHa.

Cratbsa 32. MpaBo noTpe6uTeNns Ha 0OTKa3 OT UCMOTHEHUA [OTOBOPA O BbINONHEHUM PABOT (OKazaHum ycnyr)

[ToTpe6uTesb BIIpaBe OTKA3aTbCS OT MCIIOJIHEHMS JOTOBOPA O BBIMOJTHEHMM PabOT (OKa3aHUM YCIyT) B JII000e
BpeMs IIPU YCJIOBUM OIUIAThI MCIIOJTHUTEITI0 (PaKTUUeCKM ITOHECEHHBIX M PacXO/I0B, CBSI3aHHBIX C
MCIIOJTHEHVEM 00sI3aTe/IbCTB 10 TAHHOMY JI0TOBODY.

Cratba 33. CMeTa Ha BbinoHEeHUE paboTbl (OKasaHKe ycnyru)

1. Ha BeImosTHe HMe pabOThI (OKa3aHMe yCIyTH), IIpeyCMOTPEeHHO JOTOBOPOM O BBITIOJTHEHUM PabOThI
(OKa3aHMUM YCIIyTU), MOKET ObITh COCTaBJI€HA TBEpAAst WM MPUOIM3UTETbHAS CMeTa.

CocTaBjieHMEe TaKO CMETHI I10 Tpe60BaHI/IIO HOTpe6I/ITe.TIH VIV VICTIOJIHUTEJIS 00sI3aTeIbHO.

2. VicnonHuTe b He BIIpaBe TpeOOBaTh yBeJINUEeHMS TBepH Ol CMeThl, a TOTpeOuTe b - ee YMeHbIIIeHUS], B
TOM YKCJIe B CJTyvae, KOTa B MOMEHT 3aK/II0UeHMST JOTOBOPA MCKIII0Uasiach BO3MOXKHOCTD ITPeIyCMOTPETh
TIOJIHBIV 06'beM TIO/IJIeSKAIMX BBIITOJHEHNUIO PAOOT (OKA3aHUIO YCIYT) WIM HEOOXOAMMBIX JIJISI TOTO
pacxomoB.

VicriosiHUTE b MMEEeT MPaBoO TPeOOBaTh YBEJIMUEHNST TBEPA0i CMEeThI ITPY CYII[eCTBEHHOM BO3pacTaHUM
CTOMMOCTY MaTepUaJoB ¥ 000PYI0BaHMS, ITPeIOCTaB/ISIeMbIX VICIIOJIHUTEIEM, a TAK’Ke OKa3bIBa€MbIX eMy
TPeTbUMM JIULIAMU YCITYT, KOTOPOe HeJsib3s 6bIIO IIPeAyCMOTpPeTh TIpY 3aKI0ueHuu morosopa. [Ipu oTkase
MOTpeOUTe IS BBITIONIHUTD 3TO TpeObOoBaHMe UCIIOMHUTEb BIIpaBe PaCTOPTHYTh JOrOBOP B CyAeOHOM
TIOpSIZIKeE.

3. Eciiu BO3HMK/IA HEOOXOAVIMOCTD BBITIOJTHEHMSI TOTIOIHUTE/IbHBIX PabOT (OKa3aHMs JOMOTHUTETbHbBIX
YCJIYT) ¥ TI0 3TO¥ ITPUUMHE CYIlleCTBEHHOTO MpeBbINe HUS TTPUOIU3UTETbHOI CMEeTbI, UCIIOIHUTEJIb 00sI3aH
CBOEBpEMEHHO ITpeIyNpeInuTbh 00 3TOM moTpeburesis. Ecim nmoTpe6uTesb He Jaj coryiacue Ha IpeBbIIeHe
NpUOIM3UTEIbHOV CMEThl, OH BIIpaBe OTKa3aTbCs OT UCIIOTHEHMSI JOTOBOpa. B aTOM ciyyae MCIIOTHUTENb
MOXeT TpebOoBaTh OT MOTPeOUTE IS YILIAThI IIeHbI 38 BBITIOTHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).

VicniosmHuTe b, CBOEBPEMEHHO He MpeayIpeauBIiNii TOTpe6uTe st 0 HeOOXOAMMOCTU TIPeBbIIIe HASI
MIPUOIU3UTETIbHOM CMeThI, 00s13aH UCTIOJTHUTD TOTOBOP, COXPAHSISI ITPaBO Ha OIIaTy PaboThI (YCTYTH) B
npeesnax MpuoaIU3UTeTIbHOM CMETHI.

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuana UCNONHUTENS

1. VcrionanTe b 06s13aH BBITIOJIHUTD paboTy, OIIpeIe/IeHHYIO JOTOBOPOM O BBITIOJIHEHMYM PaOOThI, 3 CBOETO
MaTepuaga ¥ CBOMMM CpeiCTBaMM, eCJI MHOe He MpeayCMOTPeHO J0rOBOPOM.

I/ICHO.TIH]/ITE.TIB, Hpe,HOCTaBI/IBH.II/Iﬁ MaTepual OJid BbIIIOJTHEHUS paﬁoTbI, OTBeYaeT 3a ero HeHaJJiekaliee
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Ka4yeCTBO II0 ITpaBMJiaM 00 OTBETCTBEHHOCTU IIpoaaBlia 3a TOBAPbl HEHaAJIEXXalllero KauyeCTrBd.

2. Martepua UCITOJIHUTEJIS OITUIaUMBAETCS MOTpe6UTEeIEM P 3aK/ITIOU€HUM YKAa3aHHOTO 0TOBOpPa
MTOJIHOCTBIO WY B pasMepe, yKa3aHHOM B IOTOBOPE O BBITIOJTHEHNM PabOThI C YCJIOBMEM OKOHYATEIbHOTO
pacueTa IIpy MoyYe HMM ITOTPeOuTeIeM BbITTOJIHEHHOV UCIIOTHMUTE/IeM PabOoThl, €CJIY MHOM ITOPSII0K
pacyeToB 3a MaTepyaa UCTIOTHUTEJIS He TTpeyCMOTPeH COrJIallieHieM CTOPOH.

3. B cayyasx, mpeyCMOTPEHHBIX JOTOBOPOM O BBIITOJIHEHMM PaOOThI, MaTepyral MOKET ObITh ITPe0oCTaBIeH
MCTIONTHATEJIEM TTOTPeOuUTe 0 B KpeauT. Ilocieayioliee u3MeHeHMe 1eHbl IIPeI0CTaBIe HHOTO B KPeIUT
MarTepuaia MCTIOJIHATEJIS He BjieveT 3a co00i1 mepepacueTa.

4, MaTepmaJI VICIIOTHUTEJIA U HEOﬁXOﬂMMbIe JJI51 BBITIOJTHE HUSL pa6OTbI TeXHN4YeCKMe CpeacTBa,
VMHCTPYMEHTDI U IIpoYyee NOCTaBJ/ISIIOTCA K MEeCTY BbIIIOJTHE HUA pa60T VICIIOJTHUTEJIE M.

Cratbsl 35. BoinonHeHnue pabotbl M3 MaTepuana (¢ Bewbto) notpedutens

1. Ecoiu paboTa BBITIONHSIETCS TTOJTHOCTHIO WJTM YaCTUYHO M3 MaTepuasa (C Belllbio) IToTpebuTes,
MCIIOJTHUTE b OTBEYAeT 32 COXPAaHHOCTh 3TOT0 MaTepuasa (Beu) U MpaBUIbHOEe ero UCIIOIb30BaHue.

HWcrionHuTe b 00513aH:

MpeIyIpeinThb TOTPeOouTesIsT O HEITPUTOLHOCTY MY HeloOpoKaueCTBE HHOCTH T1epelaHHOro IOTpebuTeieM
marepuana (Belu);

mpeaCTaBUTb OTUET 00 Mn3pacxogoBaHM MaTepHraia MU BO3BPAaTUTb €ro OCTAaTOK.

B cirydae motHOM MM YaCTUMYHOM YTpaThl (TMTOBPEXXAeHMs) MaTepuaia (Beliu), IIPUHSITOTO OT IMOTpeouTe s,
MCIIOIHUTE b 00s13aH B TPeXJHEBHbI/ CPOK 3aMEHUTH €T0 OJHOPOAHBIM MaTepUaioM (BelbIo)
AQHAJIOTMYHOTO KaueCcTBa ¥ 10 JKeJIAHUIO TIOTPeOUTE IS U3TOTOBUTD U3esie U3 OOHOPOIHOrO MaTe puajia
(Bewy) B pa3yMHbIN CPOK, a IIpM OTCYTCTBUM OLHOPOLHOIO Marepyuasa (Bely) aHaJIOTMUHOTO KauyecTBa -
BO3MECTUTD MOTPeOUTETIO0 IBYKPATHYIO IIeHY YTpaue HHOTO (ITOBPEeXXIeHHOI0) MaTepuaa (Belu), a Takke
pacxofibl, TOHECEeHHbIe ITOTpeouTeIeM.

2. lleHa yTpaueHHOrO (TIOBPeKAeHHOr0) Marepuasa (Belu) onpeesisieTcs, UCX0As U3 LieHbl MaTepuaia
(Belu), CyleCcTBOBaBIleii B TOM MeCTe, B KOTOPOM TpeboBaHMe MOTPeOuUTe sl LOBKHO ObLIIO ObITh
yI,0BJIETBOPEHO UCIIOTHUTEIEM B JIeHb JOOPOBOIBLHOTO YIOBJIE TBOPEHMSI TAKOTO TpebOBaHMSI WK B IeHb
BbIHECEHMSI Cy1e6GHOro peleHusI, ecu TpeboBaHMe IMOTPeouTe s JOOPOBOIbHO Y 0BI€ TBOPEHO He ObIIO.

Llena maTepuasa (Belu), IepegaBaeMoro UCIIOTHUTETIO, OIIpeieIsieTCsl B JOTOBOPe O BBIITOTHEHUM PaOOThI
MM B MHOM JTIOKYMeHTe (KBUTAHIIMM, 3aKase), ITOATBE P3KIAI0IIEM ero 3aK/II0UeHNe.

3. VcromHuTEIb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3 MOTHYI0 WINM YaCTUYHYIO YTpaTy (TTOBpeXaeHue)
Marepuasa (Beliu), IPUHSITOTO MM OT ITOTPeOUTE IS, eC/iu MOTpeOuTe b ITPeAyTpeskAeH UCIIOHUTeIeM 00
0COOBIX CBOVCTBAX MaTepuasa (Bely), KOTOpble MOTYT ITOBJIEYDb 3@ COOO0J ero MOMHYI0 MM YaCTUYHYIO
yTpary (IoBpeskaeHMe) IMb0 ecayu ykasaHHbIe CBOICTBA MaTepuasa (Belly) He MOIJIM ObITh OOHApYsKeHbI
MIpM HafJIesKalleil mpreMKe UCTIOTHUTEIEM 9TOT0 MaTepuasa (Beln).

Cratba 36. 0693aHHOCTL CNONHUTENS MHPOPMUPOBATL NOTPebUTENs 06 06CTOATENBCTBAX, KOTOPbIE MOTYT
NOBNUATb Ha Ka4eCTBO BbINOHAEMOW PaboTbl (OKa3biBaeMOW YCYrH) MW NOBAEYL 3 C000i HEBO3MOXHOCTb e
3aBepLeHus B CPOK

VcrionHMTETH 00513aH CBOEBPEMEHHO MHGOPMUPOBATh ITOTPEOUTEISI O TOM, UTO COOII0OeHME YKa3aHMil
MOTPeOUTE IS U MHbIE 0OCTOSITEIbCTBA, 3aBUCSIME OT ITOTPeOUTE IS, MOTYT CHU3UTDh KaueCTBO
BBITIOJTHSIEMOJ1 PabOThI (OKa3bIBaeMOI YCIIYTH) WU TIOBJIeUb 33 COO0I HEBO3MOXKHOCTh €€ 3aBepIleHNs B
CPOK.
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Eciu notpe6uTe b, HECMOTpPS Ha CBOEBPeMEHHOe ¥ 060CHOBAaHHOE MH(POPMUPOBAHME UCITOHUTEJIEM, B
PasyMHBIIf CPOK He 3aMEeHUT HEeIIPUTOAHbIN UM HeJ06poKaueCTBEHHbII MaTepuaj, He M3MEHUT YKa3aHUil O
c11oco0e BBITTOTHEHMST paboThI (OKa3aHMS YCIYTH) JIMO0 He YCTPAHUT MHBIX 0OCTOSITEIbCTB, KOTOPbIE MOTYT
CHU3UTH Ka4eCTBO BBITTOJHSIEMOIi paboThI (OKa3bIBAEMOII YCIYTH), UCITIOJIHUTE/b BITPaBe OTKA3aThCs OT
MICITOJTHEHMSI IOTOBOPA O BBITTOJIHEHUYM PaOOThI (OKa3aHMM YCITYTH) U MTOTpe6oBaTh MOTHOTO BO3MEII e HUS
yOBITKOB.

Cratbs 37. Mopsapok u popMbl onnatbl BbINOIHEHHOW Pa6OTbI (OKA3aHHOIA YCyrK)

[TorpebuTenb 06s13aH OTUIATUTH OKa3aHHbIE €MY YCIYTU B IMOPSIAKE U B CPOKYM, KOTOPbIE YCTAaHOBJIEHbI
ILOTOBOPOM C MCIIOJTHUTEJIEM.

[ToTpebuTeNb 06sI3aH OIUIATUTH BBITIOIHEHHYIO MCIIOJTHUTE/IEM B TIOJITHOM 0O0beMe paboTy I1ocie ee
pUHATHUS oTpebuTteseM. C cornacus nmotpeburesist pabota MOKET ObITh OIJIaueHa UM MpY 3aK/ITI0Ue HUMI
IOrOBOpA B IMOJTHOM pasMepe WM ITyTeM BbIauy aBaHCa.

OrutaTa oKa3aHHBIX yCiayr (BI)II'IOIIHEHHI)IX pa60T) IMPOMU3BOANUTCA ITIOCPedCTBOM HaJIMYHDbIX UJIN 0e3HATMYHBIX
pacuyeToOB B COOTBETCTBMM C 3dKOHO4aTE€JIbCTBOM Poccuiickoit CDe,ZLepaLU/II/I.

[Tpu ucnonb30BaHUM HAIMYHOM (POpMBI pacyeToOB OIuIaTa TOBapoB (paboT, yC/IyT) MOTpebuTeIeM
IIPOM3BOLOUTCS B COOTBETCTBUM C YKa3aHMeM IIPOAaBLia (MCIIOIHUTEJIS) [TyTeM BHEeCeHUS HaIMUHBIX
IeHEeKHBIX CPeJICTB MPOJaBITy (MCIIOJIHUTEIII0), MO0 B KPeAUTHYIO OPraHU3aLNIO, TMO0 IIaTeXKHOMY
areHTy, OCYIlleCTBJISIONIEeMY IesTeJbHOCTb 10 TpueMy 1iaTeskeit husudeckux Jauil, in60o 6aHKOBCKOMY
TJIaTeXXHOMY areHTy (Cy6areHTy), OCYIeCTBIISIIONIEeMY JesITeJIbHOCTh B COOTBETCTBUM C 3aKOHO/ATeIbCTBOM
0 6aHKax M 6aHKOBCKOI A esITeTbHOCTU, eCIY MHOe He YCTaHOBJIeHO delepabHbIMY 3aKOHAMM MU MHBIMU
HOPMAaTMBHBIMY MTPaBOBbIMM akTaMu Poccuiickoit ®epeparmu. IIpy aToM 00s13aTe/IbCTBA TOTPeOUTES
repej MPoaBLIOM (MCITOJIHMTEJIEM) I10 OIjIaTe TOBApOB (PaboT, YCIJIYT) CUMTAIOTCS MCIIOTHEHHBIMU B
pa3Mepe BHECEHHbIX JeHEeXXHbIX CPeICTB C MOMEHTAa BHECEHMS HAIMYHBIX JEeHEeXHbIX CpelCTB
COOTBETCTBEHHO IMTPOAABILY (MCITOMHUTEJTIO), MO0 B KPeAUTHYI0 OpraHu3alnio, 6o IyIaTeskHOMY areHTy,
OCYIIIeCTBIISIIOIIEMY A esITeTbHOCTD TI0 IIpUeMy IuiaTeskeii pu3uueckux jauil, 160 6aHKOBCKOMY
TJ1aTeXXHOMY areHTy (Cy6areHTy), OCYIeCTB/ISIIONIEMY [ esiTeJIbHOCTh B COOTBETCTBUM C 3aKOHO/,aTeIbCTBOM
0 6aHKax ¥ 6aHKOBCKOJ [ esITeIbHOCTM.

Cratba 38. Yrpatuna cuny. - ®epepanbHblii 3akoH ot 25.10.2007 N 234-03.
Cratbs 39. PerynupoBaHue oKasaHus 0TAENbHbIX BUAOB yCnyr

ITocnencTBus Hapyule HMs1 YCHOBMVI JO0roBopoB 00 oKa3aHuu OTAEeJIbHbIX BUO OB YCIYT, €C/IM TaK/e JOTOBOPBI
IT0 CBOEMY XapaKTepy He IMOoAITaaaroT IO IeliCTBMEe HACTOSIIe IV1aBbI, OIIpeaeJIAI0TCA 3aKOHOM.

Cratba 39.1. ﬂpaBuna OKa3aHUA OTAE/IbHbIX BUAOB YCYT, BbIMOJIHEHUA OTAE/IbHbLIX BUAOB pa607 ﬂOTpEGMTEﬂﬂM

[TpaBua OKa3aHMs OTJe/IbHBIX BUIOB YC/IYT, BBITIOTHEHUS OTAE/IbHBIX BUAOB PabOT MOTpeOUTeISIM
ycTaHaBimnBaroTcs [IpasurenscTBom Poccniickoi @enepaunm.

Inasa IV. TOCYAAPCTBEHHAS M OBLLECTBEHHAS 3ALLMTA NMPAB NOTPEBUTEJIEN

Cratbs 40. DepepanbHblii rocyAapCTBEHHbIA HAA30p B 061aCTH 3awWMTbl NpaB noTpebuTenei

1. ®enepanbHblii TOCYIapCTBEHHBIV HaJ30P B 00JIaCTH 3alllUThI [IpaB MOTPeduUTe el OCyIeCTBISIeTCS
YIIOJIHOMOUYEHHBIM (beJie paibHbIM OpraHOM MCITOTHUTEJIbHOI BIacTH (Iajiee - OpraH rocy1apCTBe HHOTO
HaA30pa) B TOpsIKe, yCTaHOBJIeHHOM [IpaBuTenbcTBoM Poccuiickoit @epepaiium.
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2. ®enepaabHbIi TOCYIApPCTBEHHbIM HAaZ30P B 00JIaCTY 3al[UThI ITpaB ITOTpebuTe el BKIIOYAET B cebs:

1) opraHu3sanuio 1 IpoBeieHNe MTPOBePOK COOMIONeHNST U3TOTOBUTEISIMU (MCIIOTHUTEISIMMU, TTPOIaBlIaMMu,
YIIOJIHOMOYE€ HHBIMM OPraHu3aluys My UM YIIOJTHOMOUYE€ HHBIMY MHAVBUIYJIbHBIMM TIpeAIPUHMMATEISIMUA,
MMITOpTepaMy) TpeOOBaHMIA, YCTAHOBI€ HHbIX MeXAYHAPOAHbBIMM JoroBopamu Poccuiickoir ®emepariyn,
HACTOSIIIMM 3aKOHOM, ApyTUMMU ¢eaepabHbIMM 3aKOHAMM Y MHBIMM HOPMATUBHBIMM ITPABOBBIMM aKTaMM
Poccuiickoit @enepaiiyy, peTyaMpyooIMy OTHOIIeHMS B 06/1aCTM 3allMThI IPaB MOTpeouTenei (ganee -
o06st3aTesibHbIE TPeOOBaHMS), ITpeMMCaHMI JO/KHOCTHBIX JIMI] OpraHa TroCcyAapCTBE HHOTO Haz30pa;

2) OpraHm3aluio ¥ IMpoBeIeHe IMIPOBEePOK COOTBETCTBYSI TOBAPOB (PaboT, YCIyT) 00s13aTe/IbHbIM
TpeboBaHMSIM, 06eCIeunBalIIMM 6€30I1aCHOCTh TOBAPOB (PaboT, YCI/IYT) MJIsI SKU3HU U 3[0POBbSI
MOTpebuTe Iei, OKPYKAIOIIIEeil cpeibl, IpeayIpeskaeHe NeiICTBUIA, BBOASIINX ITIOTPeOuTeei B
3ab6Iy>KaeHue, U peaoTBpalleH/e IPUIMHEeHST BpeJa MMYIIeCTBY MOTpeOuTe e, yCTaHOBJIEHHbBIM B
COOTBETCTBUM C MEXIYHAPOIHBIMM AOoroBopamu Poccuiickoit ®emeparium, ¢emepaibHbIMM 3aKOHAMMU U
MHBIMM HOPMAaTMBHBIMM IIPaBOBbIMMU akTaMu Poccuiickoit ®epepatiyim;

3) npMeHeHMe B IOpsAKe, yCTaHOBJIEHHOM 3aKOHOIAaTeIbCTBOM Poccuiickoii denmepauym, mep
TpeceveHMs HapyIIeHMI 00si3aTeIbHBIX TpeOOBaHMIA, BbIIaUy MpeAITMCaHNit O MpeKpalle HUY HapyIie Hiii
TIpaB MOTpebuTeIei, O MpeKpalleHny HapyIleHnii 00s13aTeTbHbIX TpeOOBaHMiA, 00 yCTpaHe HUM
BBISIBJIEHHBIX HapyIIe HMi1 00s13aTeIbHBIX TpeOGOBaHMiA, IPUBJIeUEHNE K OTBE TCTBEHHOCTM JIUII,
COBEePILMBIIMX TakMe HapyILIeHNs;

4) cucTemMaTtMyecKkoe HabJII0aeHMe 3a UCIIOJTHeHMEeM 00sI3aTe/IbHbIX TPeOOBaHMiA, aHAIU3 U
MIPOTHO3MPOBAHME COCTOSTHMS MCTIOIHEHUST 00s13aTe/IbHbIX TpeOOBaHMIi IPY OCYIIeCTBIe HUM
M3TOTOBUTESIMMU (MICTIOTHUTEISIMU, TTPOA,aBIlaMM, YIIOTHOMOUYE HHBIMYM OpraHU3aLUsSIMU MU
YITOJITHOMOYE HHBIMU MHAMBUAYAIbHBIMM ITpeAIIPUHMMATE/IIMU, MUMITOPTepaMM) CBO€e IesiTe/IbHOCTH,

5) cratucTMueckoe HabIOgeHIE B 00/1aCT 0OecIieueHisI 3allUThI ITpaB ITOTPebuTe e, yueT 1 aHaIu3
cJTyyaeB MPUUYMHEHMS Bpea SKM3HU U 30POBBIO MTOTpeOuTe e, OKpysKalolleii cpefie ¥ UMYIIeCTBY
MOTpeOuTe e, CBI3aHHOTO C MPMOGPeTeHMEM U UCIIOIb30BaHMEM TOBAPOB (PaboT, YC/IyT) ¢ HeIOCTaTKaMMu,
OTIaCHBIX TOBApPOB (paboT, yCJIyT) MO0 C TIpeoCTaBieHeM TIOTPeOUTe IIM HeCcBOeBpeMeHHO, HeTIOTHO,
HeJI0OCTOBEPHOII U BBOAINEI B 320y kAeHMe MHOpMalUK 0 ToBapax (paboTax, ycIyrax);

6) exXerolHOE MpOBeeHMe aHAIN3a U OLleHKM 3D PEKTUBHOCTU (peie palbHOTO TOCYTapCTBEHHOTO Haf30pa
B 06J1aCTH 3alMThI IIPaB IIOTPeOUTE e ;

7) e>KeroHy10 MOATOTOBKY HA OCHOBAHUM Pe3yJbTaTOB AesTe/IbHOCTH, ITpeyCMOTPeHHOM MOAMyHKTaMM 1
- 6 HaCTOSIIETO ITyHKTAa, TOCYJapCTBEHHBIX JOKIaA0B O 3allMTe IpaB MoTpebuTesei B Poccuitckoii
@epepaliuu B TIOpsIKe, yCTaHOBIeHHOM IlpaBuTesibcTBOM Poccuiickoit @enepanym.

3. K oTHOIIeHMSIM, CBSI3aHHBIM C OCYIIleCTB/IeHMeM (heiepaJibHOTO rOCyJapCTBEHHOTO Ha/l30pa B 00J1acTH
3aIIMTHI [TpaB ITOTPeOUTe e, OpraHu3aIyein 1 IpoBeeHeM IPOBEPOK U3TOTOBUTEIeN (MCTIIOTHUTE e,
MPOAaBIIOB, YIIOTHOMOYE HHbIX OpPraHU3aluii WM YIIOTHOMOYE HHbIX MHAUBUIYaTbHbBIX

rpe AIIpUHMMAaTe e, UMIIOPTEPOB), IPUMEHSIOTCS IMo0KeHNsT demepabHOro 3akoHa oT 26 mekabpst 2008
roga N 294-®3 "O 3aimure 1npas 0pUANYeCKUX UL U UHAVMBUAYATbHBIX IIpeATIpUHUMATE e Ipu
OCYIIEeCTBJIEHUU TOCYJAPCTBEHHOTO KOHTPOJISI (HaA30pa) U MYHUIIUTIAILHOTO KOHTPOJIS " .

3.1. [Tpu ocyuiecTBaeHUM deaepaaTbHOrO roCcyAapcTBEHHOTO Haf30pa B 06/1aCTH 3al[UThI ITPaB
MOTpebuTe el OpraHoM rocy1apCTBEHHOTO Ha/i30pa IMPOBOASITCS KOHTPOJIbHbBIE 3aKYIIKM B TIOPSIIKE,
ycTaHoOB/IeHHOM @enepanbHbIM 3aKOHOM OT 26 mekaopst 2008 roga N 294-®3 "O 3ariuTe IpaB
I0pUANYE CKUX JIUL, U UHAVBUAYATbHBIX IIpe ATIPUHMMATE el [IPU OCYILeCTBJIeHUM TOCYLapCTBEHHOIO
KOHTPOJIS (Ha30pa) U MyHUILIUTIATIbHOTO KOHTPOJIS .

KoHTposbHas 3aKyIiKa TOBapoB (PaboT, YCIIYyT) MOKET GbITh ITPOBEIeHa OpraHOM rOCY1apCTBEHHOrO Hami30pa
He3aMe/JIMTeIbHO C OJHOBPeMeHHbIM M3Bel[eHeM OpraHa IIPOKypaTyphl.
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4. Io/MIXKHOCTHBIE JIUIIA OpraHa rocyAapCTBEHHOTO Ha/i30pa B MOpsIAKe, yCTaHOBJI€HHOM 3aKOHOZ,aTe/IbCTBOM
Poccuiickoit ®emepanyiyt, UMEIOT IIPaBO:

1) 3ampammMBaTh ¥ MOAy4YaTh Ha OCHOBAHUM MOTMBMPOBAHHBIX MMMChMEHHBIX 3aIIPOCOB OT OPTaHOB
roCyIapCTBEHHO BJIACTH, OPTAHOB MECTHOTO CaMOYIIpaBJIeHUSI, 001le CTBE HHbIX OpraHMU3aInii,
M3TOTOBUTENE (MCIIONMHUTE e, MPOaBIIOB, YIIOJIHOMOYe HHbIX OpTaHM3alMii WM YIIOTHOMOYe HHBIX
MHIVBUAYATbHBIX TIpedpuHUMAaTesieit, MMIOpTe poB) MHGOPMAIIMIO U TOKYMEHTBI 10 BOITPOCaM 3allAThI
TpaB MOTpebuTeIeit;

2) 6ecIpersSITCTBEHHO T10 TIpeI’bsIBJIEHUY CJTy>KeOHOT0 Y 0CTOBe peHMS U KOTIMM TprKasa (pacIriopsske His)
pyKoBoaUTES (3aMeCTUTeISI PyKOBOAUTEISI) OpraHa rocy1apCTBeHHOTO Ha/i30pa O Ha3HAYe HUY TTPOBE PKU
MTOCeIaTh TePPUTOPHIO, 3TaHMS, TTIOMEIeHUSI M COOPY>KeHMSI, UCIT0/Ib3yeMble M3TOTOBUTEIEM
(MCIIOTHUTEJIEM, TTPOJABIIOM, YIIOJTHOMOYE HHOM OpraHM3aLyeil Wiy yIIoJIHOMOYe HHbIM MHIVBUY aIbHbIM
npenIpyUHMUMaTeieM, UMIIOPTEPOM) TIPU OCYIIeCTBIeHUM CBOe A esiTeIbHOCTH, B 1IeJISIX ITPOBe e HUSI

Me pOTIPUSITHI TT0 KOHTPOJTIO;

3) mpoBOAMUTb OTOOpP P06 1 0O6pa3IOB TOBAPOB, ITpeHA3HAUEHHBIX JJIS1 peaau3alii U peaan3yeMbIx
MOTpeOUTeISIM, IJIS1 IPOBEAeHUS UX MCCIIe0BaHMIA, VCIIBITAHWI;

4) BbIIAaBaTh M3TOTOBUTEJISIM (MCIIOTHUTEISIM, IPO/iaBIiaM, YIIOTHOMOUE€ HHbIM OpraHu3aiiusam uimn
YITOJITHOMOYE HHBIM MHIVBUAYATbHBIM ITpeaIIpUHMMATEISIM, UMIIOPTe paM) MpeIIMCcaHus O IpeKpale Humu
HapyIIeHUi TIpaB MOTpe6uTeei, 0 peKpalleHMM HapyIllleHui 00s13aTe/IbHbIX TpeOOBaHMi1, 00 YCTpaHeHUN
BBISIBJIEHHBIX HapyIIeHMIT 06s13aTeTbHBIX TPebOoBaHMiA, O TPOBEAeHUYM MePOTIPUSITHIA TI0 00eCIieue HUIO
MpeOTBpallle s Bpea >KU3HH, 30POBbIO ¥ MMYIIeCTBY MOTpeOuTe e, OKpysKaloleit cpefe;

5) cocTaBsITh MPOTOKOJIBI 06 aTMMHMUCTPATUBHBIX MPABOHAPYIIEHMSIX B 06/IACTY 3alUTHI ITPaB
MoTpebuTeieit, paccMaTpMBaTh Aesia 00 YKa3aHHBIX aiMUHMUCTPATUBHBIX IIPAaBOHAPYIIEHUSIX Y TIPUHMMATh
Mepbl T10 TIpeJOTBpallle HUIO TaKUX HapyIle HUiA;

6) HaATIpaBJISITh B YIIOJTHOMOUEHHbIE OpPraHbl MaTe puasibl, CBSI3aHHbIE C HAPYIIeHUSIMM 00sI3aTe/IbHbIX
TpeboBaHMIA, AJIs1 pellieHUsT BOITPOCOB O BO30YsKIeHNUM YTOJIOBHBIX eI IT0 IIPU3HaKaM MpecTyIlie Huit;

7) obpamiarbCs B CY/I C 3aIBJI€HMSIMM B 3alMTY [IpaB IIOTPeOuTe /e, 3aKOHHBIX MHTEPECOB
HeOoIIpe/IeIeHHOIO Kpyra II0TpeouTe e, a TakKe ¢ 3asBIeHUSIMM O JIMKBUA ALY M3TOTOBUTEIS
(MCITOJTHUTEJISI, TIPOM,aBLia, YIIOJTHOMOYE HHOI OpraHmM3alii, MMIIOpTepa) 1160 O MpeKpalle Humn
IOesTeIbHOCTY MHAMBUIYAJIbHOTO IIpeaIIpyuHMMaTe;Is (YIIOJTHOMOUYE HHOTO MHAMBU/IYaJIbHOIO
npeAIpuHMMaTeis) 3a HeOLHOKpaTHOe (IBa 1 60jiee pasa B TeUeHMe OHOI0 KaJeHJapHOoro rofa) uimn
rpy6oe (IIOBJIeKIlee CMePTh WM MacCoBble 3a60jIeBaHMsI, OTPaBJIeHMs JII0/Ie) HapylieHye IIpaB
TOTpe6uTeIei.

5. OpraH rocygapcTBeHHOTO Ha/l30pa MOKeT ObITh IIPUBJIEUEH CYA0M K yYacTUIO B A eJie Jinbo BITpaBe
BCTYTIATh B [1€JIO [0 CBOEeV MHUIMATUBE WU 110 MHULIMATUBE JIUII, YYaCTBYIOIIMX B [ieJie, IJis Jaun
3aK/IIOUEeHMSI 110 eIy B 1eJISIX 3alllMThI ITpaB MOTpeOuTeei B MopsiiKe, yCTAHOBJIE HHOM
3aKOHOAaTe/ibCTBOM Poccuiickoit @emepanyn.

5.1. [Ipepmucanue, BbIZAaHHOE TIPY OCYILECTBAEHUM TOCYJapCTBEHHOTO HaJi30pa B 00J1aCTy 3allUThI ITpaB
TIOTpeOMTE eI, MOKET OBITh 00KAJIOBAHO B apOUTPasKHBIN Cy[ B TEUEHME TPEX MeCSIeB CO THS ero BhIIaum.
B ciydae npuHSTHS 3asB/IeHMsT 06 06)KaJIOBaHMM 9TOTO IIPeAIIMCaHMsT K POU3BOICTBY apOUTPaskHOTO Cya
MICIIOJTHEHME 3TOTO IpeaNCaHMs IIPUOCTAHABIMBAETCS MO SHS BCTYIUIEHMS pellleHus apOUTPaKHOTO CyI1a B
3aKOHHYIO CUITY.

6. OpraH rocygapCTBeHHOTO HajJ30pa BIIpaBe 1aBaTh pa3bsCHEHMS 10 BOIIPOCaM MPUMeHeHMs 3aKOHOB U
MHBIX HOPMAaTUBHBIX IPAaBOBbIX aKTOB Poccuiickoit demepaliyn, peryJampyonux OTHOIIeHMs B 06;1aCTH
3aIIMTHI ITPaB MOTpeOuTE .
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7. TocymapcTBeHHBI Haf30p 3a COOTBETCTBMEM TOBApOB TPEOOBAHMSIM O€30MacHOCTHM, YCTaHOBI€ HHbIM
TeXHUYeCKUMMU peraMeHTaMM, OCYILeCTBIISIETCSI TAKKe YIIOJTHOMOYeHHbIMM (deiepasibHbIMM OpraHaMu
VICTIOJTHUTEJIbHOM BJIACTU B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM Poccuiickoit @emepanyy 0 TeXHUYECKOM
peryavpoBaHUM.

8. OpraH rocy;apcTBeHHOTO Hal30pa COBMECTHO C YIIOJIHOMOYEHHbIMMU (heie paibHbIMM OpraHaMu
MCIIOJTHUTEIbHOM BJIaCTM, YKa3aHHBIMM B ITYHKTEe 7 HACTOSIIEN CTaTby, OCYIIEeCTB/IsIET (DOPMMPOBAHNE U
BeJleHle OTKPBITOrO U 06IIeJOCTYITHOTO rOCYIapCTBEHHOTO MH(MOPMAIMOHHOTO pecypca B 00JIaCT 3alUThI
TpaB MOTpebuTe e, KauecTBa 1 6€30IacHOCTH TOBApOB (PaboT, YCIYT) B MOPSIIKE, YCTAHOBIEHHOM
[IpaBuTtensctBoM Poccuiickoi ®epmepannm.

Cratbs 41. 0693aHHOCTL M3rOTOBUTENS (MCMONHUTENS, NPOAABLA, YNTONHOMOYEHHOW OPraHU3aUUN UK
YNONHOMOYEHHOT0 MHAUBUAYANIbHOTO NpeANPUHMMATENS, MIMNOPTEpa) NO NPeA0CTaBNEHUI0 MHPOPMALUM OpraHy
rocynapCTBEHHOTO HaA30pa

N3rotoButenb (MCIIOMHUTEIb, TIPOAaBell, YIIOTHOMOYEHHAS! OPraHM3aLys UK YIIOJIHOMOYE HHbIM
VHIVBUAYaIbHbBINA MpeaIIpUHMMAaTe b, UMIIOPTEP) 0 TPeOOBAHMIO OpraHa rocy1apCTBEHHOIO Ha/i30pa, ero
I O/DKHOCTHBIX JIMIL 00SI3aH MTPeIOCTaBUTh B YCTAHOBJIEHHBIN MMM CPOK IOCTOBEpHbIE CBEOEeHMS,

I OKyMeHTal|I0, 00bSICHEHUST B IMCbMEHHOI U (M/IM) YCTHO opMe 1 MHYI0 MHOpMAaLIo, HeOOXOAMMYIO
ILJIST OCYIIeCTBJIEHUSI OPTaHOM T'OCYAapCTBEHHOTO HAf30pa U €ro JOKHOCTHBIMU JIUIIaM¥U TIOJTHOMOYMIA,
YCTAaHOBJIEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoilt @emepanyn.

Cratba 42. Ytpatuna cuny. - DepepanbHbiii 3akoH o1 21.12.2004 N 171-03.

Cratbs 42.1. [lonHOMOYMS BbICLMX UCMONHUTENIbHBIX OPraHOB rocyAapCTBEHHOM BNacTH cy6bekToB Poccuiickon
®epepauun B 06nacTH 3awWwmThl NpaB noTpebutenem

BrICIIMii MCIIOTHMUTEIBHBIV OPTraH roCyIapCTBEHHOM BJIACTV COOTBETCTBYIOIIETO CyObeKTa Poccuitckoii
depepaluy OCyIIECTBISIET MePOIIPUSITHS TI0 pean3aluy, 0becrieue H1IO U 3al[uTe IpaB MOTpebuTesieit 1 B
rpepeaax CBOMX MOJTHOMOUNI MIPUHUMAET Omnpeie/ieHHbIe Mepbl.

Cratbs 42.2. Mepeaaua ocyweCTBAEHNUA NONHOMOYMI OpraHa roCyAapCTBEHHOTO HaA30pa OpraHaM UCNOJIHUTENIbHOM
BnacTu cybbektoB Poccuiickon Mepepauuu

[ToiHOMOUMST OpraHa rocy1apcTBe HHOTO Haj30pa Mo OCYIIeCTBIeHNIO (e/le paibHOTO roCydapCTBE HHOTO
Haz30pa B 00/1aCTH 3alMUThI IIpaB ITOTpebuTe el i MOIYT MepeIaBaThCs ISl OCYIeCTBIeHMS OpraHaM
MCITIOJTHUTEIbHOM BJIaCTM CyobeKTOB Poccuiickoii ®emepanyy rmoctaHoBieHusimu [IpaBuTebcTBa
Poccuiickoit @enepauyy B ropsiake, ycraHoBIeHHOM DefepasbHbIM 3aKOHOM OT 6 OKTsI6pst 1999 roma N
184-®3 "06 06X MPUHIIMITAX OPTaHM3alMY 3aKOHOIaTe/IbHbIX (TIPeACTaBUTETbHbIX) U UCITOTHUTETbHBIX
OpraHOB IOCYapCTBEHHOJ BJIaCT CyObeKTOB Poccuiickoit ®emepariym’.

Cratbs 43. OTBeTCTBEHHOCTD 3a HapyLieHKe NPaB NOTpe6uTeNneM, yCTaHOBNEHHbIX 3aKOHAMU M MHBIMM
HOpPMaTUBHbIMM NPaBOBbIMM aKTaMu Poccuitckoin Depepaumm

3a HapyllleHye MpaB ITOTpeduTe e, yCTaHOBIeHHBIX 3aKOHAMM Y MHBIMM HOPMAaTUBHBIMU ITPaBOBbIMU
aktamu Poccuiickoii depnepariyiu, mpoaasel] (MCIIOTHUTE/b, M3TOTOBUTE/Ib, YITIOTHOMOUYEHHAsI OpraHu3aius
WY YTIOJTHOMOYE HHBI MHAMBUAYAIbHBIN MpeApyUHMMAaTe /b, UMIIOPTEP) HECeT afMUHUCTPATUBHYIO,
YTOJIOBHYIO WIN IPaKIaHCKO-TPaBOBYI OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoin ®enepanyn.

Cratba 44. OcywecTBneHMe 3aWuTbl NpaB NnoTpebUTeneit opraHaMu MeCTHOro cCaMmoynpaBneHus
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B nensx 3ammThl IpaB HOTpe6I/ITe]IEI‘/)I Ha TePppUTOPUN MYHULIUIIATIbBHOT'O 06p830BaHI/I$I OpraHbl MeCTHOT'O
CaMOYIIpaBJ/JI€HMS BIIpaBe:

paccMaTpuBaTh KaJo6Obl MOTpebuTe e, KOHCYIbTUPOBATh X TI0 BOIIPOCAM 3alllMThI ITpaB IOTPeOuTeNIe;
00paIiaTbCsl B CyIbl B 3aIMTY IIpaB IIOTpeOUTe el (HeoIpeae/ie HHOTO KpyTa ITI0TpeouTeieit).

[Tpu BBISIBJIEHMM T10 Kaji06€e MoTpeouTeIsT TOBapoB (paboT, YCIYT) HeHaAIeKalllero KauyecTna, a TakKe
OTIACHBIX JIJIS1 SKM3HU, 3[I0POBbSI, UMYIIeCTBa MOTpeOMTe el 1 OKpy>KaloIleil cpe/ibl He3ameIIUTeTbHO
M3BelaTb 00 3ToM deaepaabHble OPraHbl MCTIOTHUTEIbHONM BJIACTH, OCYIIeCTBIISIIONIE KOHTPOJIb 3a
KayeCTBOM ¥ 6€30MacHOCThI0 TOBApOB (PaboT, yCIIyT).

HpI/IeM Kao6 HOTp€6MT€H€VI MOXET OCYILIeCTBJIATbCA Uepe3 MHOI‘Od)YHKI_II/[OHaIIbeIe LHEHTPbI
MMpeaoCTaBJI€HNUSA TOCYyd4apCTBEHHDBIX I MYHUIIUITAJIbHBIX YCIIVYT.

Cratbs 45. Npasa 06wecTBe HHbIX 06be AMHEHMIA NOTPEBUTE NN (MX accoLMaLMiA, COHO30B)

1. 'paskmaHe BIIpaBe 00beAMHSITHCS Ha TOOPOBOILHOI OCHOBE B 00II[eCTBEHHBIE 00beIMHEHUS
MoTpebuTeielt (MX accolualn, COI3bl), KOTOPbIe OCYIIEeCTB/ISIIOT CBOIO JIeSITeTbHOCTh B COOTBETCTBUM C
yCTaBaMM YKa3aHHBIX 00beIMHEeHMI1 (MX acCOIMalMii, COI030B) M 3aKOHOAaTe/IbCTBOM Poccuiickoii
depepanun.

2. O6uiecTBeHHbIe 00beqMHEeHNS IOTPebuTeel (MX acCoIMali, COK3bl) I OCYIIeCTBIEHUS] CBOUX
YCTaBHBIX LieJieli BIIpaBe:

y4acTBOBaTh B Pa3paboTKe 00Osi3aTe/bHBIX TpebOBaHMIi K TOBapaM (paboTam, ycJyram), a Takke ITPOeKTOB
3aKOHOB UM MHBIX HOPMATUBHBIX IIPABOBLIX aKTOB Poccuiickoilt denepanyiy, peryampyoimux OTHOLLEHUS B
00/1aCTH 3aIIUTHI ITpaB MOTpeobuTeIeH];

MIPOBOAUTDL HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 6e30M1acHOCTM TOBAPOB (PaboT, YCIYT), a TAKKe
COOTBETCTBMS IMOTPEOUTETHCKUX CBOVICTB TOBAPOB (paboT, YCIIyT) 3asiBJIEHHO PO, aBIiaMy
(M3TOTOBUTEJIIMMU, UCTIOTHUTEIIMM) MHPOPMAIM O HUX,

OCYIIIeCTBJISITh 00I[eCTBeHHBI KOHTPOJIb 3a COOJII0/IeHNeM ITpaB MoTpe6uTe et 1 HaMpaBJsiTh B OpraH
roCyZapCTBEHHOTO HaJ30pa M OpraHbl MeCTHOTO caMOoyTIpaBieHMs: MHpopMalyio o ¢pakTax HapyIlleHuii paB
MOTpebuTeIet A5 MPOBeIeHMS MPOBEPKM 3TUX (PAKTOB U MPUHSIITUS B CJTyUae UX MMOATBEPKIEHMSI Mep M0
MpeceveHMIO0 HapyIleHMIi IpaB IOTpeduTe et B mpeaesiax MoJTHOMOYMI YKa3aHHBIX OPraHOB, YUYaCTBOBATh B
MpoBedeHUM SKCIePTH3 Mo (pakTam HapyIIeHKi IIpaB MOTpebuTesei B CBSI3U C 0Opallle HUSIMU
noTpebuteseii. IIpu ocyiecTBieHUM 00IeCTBEHHOTO KOHTPOJISI 00IleCTBeHHbIe 00beIHe HUSI
MoTpebuTeielt (MX accouyaln, COI3bl) He BIIpaBe TpeOOBaTh OT M3TOTOBUTEJIEH (MCIIOTHUTEIEH,
MPO/IABIIOB, YIIOJITHOMOUYEHHBIX OpraHM3aluii UK YIIOTHOMOUYE HHbIX MHUBUY aIbHbBIX
npeIpUHMUMaTeeli, UMIIOpPTePOB) Mpe/CTaBIeHe JOKYMeHTOB (BbITIOJIHEHNE AeiiCTBUIT), 005s13aHHOCTD
rpeJicTaB/ieHNsI (BBIMOTHEHMST) KOTOPBIX IT0 Tpe6OBAaHMIO TIOTPeOMTEIS He YCTaHOB/IeHA 3aKOHOM;

pacmpocTpaHsITh MHGOPMAIMIO O ITpaBax MOTpebuTeseit M 0 HeOOXOOMMbIX AeCTBUSX TI0 3aIlUTe ITUX
TIpaB, O pe3y/IbTaTaXx CPaBHUTEIbHBIX MCC/IeJOBAHMIT KaueCTBa TOBApOB (paboT, yC/IyT), a TAK)Ke MHYIO
mHdopmalmio, KoTopas 6yJeT Crioco6CTBOBaTh peasn3ali MpaB ¥ 3aKOHHBIX MHTEPEeCOB MOTpebuTeIe.
[Ty6KyeMbie 001leCTBEHHBIMY 00beAMHE HUSIMM TTOTPeOUTe el (MX acCoUMalMsIMM, COI03aMM)
pes3yJIbTaThl CPABHUTEJIbHBIX MCCIIe0BaHMI Ka4eCTBa TOBAPOB (PaboT, YCIIYT) He SIBJSIIOTCS PeKJIaMoif;

BHOCUTH B (heiepaibHbIe OPraHbl MCTIOTHUTEIbHO BJIACTY, OpraHM3aIMM TIPeAJIOKeHUSI O TIPUHSITUY Mep
IO MTOBBIIIEHNIO Ka4eCTBa TOBApOB (paboT, yCIyT), IO MTPUOCTAHOBIEHUIO TIPOM3BO/ICTBA U Pean3alun
TOBApOB (BHITIOIHEHUST PabOT, OKa3aHMsl YCIIYT), 10 OT3bIBY C BHYTPEeHHETO PhIHKA TOBApOB (paboT, yCIyT), He
COOTBETCTBYIOIIMX MTPeAbSIBISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZaTe/IbCTBOM Poccuiickoit
denmepanyy 0 TeXHUYECKOM PETryJIMPOBaHNM 00s13aTe/IbHBIM TpeOOBaHUSIM ;
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BHOCUTDb B OpraHbl ITPOKYpaTyphl 1 (peeparbHble OpraHbl MCIIOJHUTETbHOM BJIACTY MaTe pUasIbl O
MIpUBJIeUeHMM K OTBETCTBEHHOCTU JINII, OCYIIeCTB/ISIIOIIUX MPOU3BOACTBO U Peain3aliuio TOBApOB
(BBITIOJTHEHME PabOT, OKa3aHMe yCIyT), He COOTBETCTBYIONIMX TIPeIbSIBIIEMbIM K HUM 00sI3aTeTbHIM
TpebOBaHMSM, a TaKKe HapyIlIalol1X MpaBa MoTpebuTeieli, ycTaHOBIeHHbIE 3aKOHAMM Y MHBIMMU
HOPMAaTUBHBIMM ITpaBOBbIMM akTaMu Poccuiickoit demeparinn;

00paIiaTbCsl B OpraHbl IPOKYPaATYPhl C ITPOChOAMM IIPUHECTH IIPOTECTHI O MPU3HAHUY HeI e iICTBUTEIbHbIMU
aKToB (perepaibHBIX OPraHOB MCITOTHUTETbHOI BIACTH, aKTOB OPraHOB UCIIOTHUTEIbHOM BJIACTU CyObeKTOB
Poccuiickoit @epepaiiyiy 1 akTOB OPraHOB MeCTHOT'O CaMOYTIpaBJ/ieHYsI, TIPOTMBOPeYal[MX 3aKOHAM U MHBIM
pPeryJupyIoiMM OTHOIIeHMs B 06/1aCTM 3aIMThI IIPaB MOTPeOMTe /1€ HOpMATUBHBIM IIPABOBBIM aKTaM
Poccniickoit ®enepaiymy;

o6palaTbcs B CY/IbI C 3asIBJIEHUSIMM B 3aIUTY IpaB IIOTPeOUTe el ¥ 3aKOHHBIX MHTEPECOB OT/Ae/IbHbIX
TOTpe6uTeIei (IPYyTIIIbI IIOTPeOMTE Iel, HeOIIpee/IeHHOTO Kpyra IIoTpebuTeeii);

y4acTBOBATh COBMECTHO C OpraHOM rOCYyIapCTBEHHOIO Ha/30pa B GOPMUPOBAHMUM OTKPBITHIX U
00111e10CTYITHBIX TOCYJapCTBEHHbIX MHGOPMAIIMOHHBIX PeCypPCcOB B 00JIaCTH 3alllUThI ITpaB IMOTpeouTeei,
KayecTBa ¥ 6e30MacHOCTY TOBApOB (paboT, yCIIyT).

Cratba 46. 3awuta npaB U 3aKOHHbIX UHTEpECOB HeonpeaesIeHHOro Kpyra ﬂOTpEﬁMTEJ’IEﬁ

OpraH rocyapCTBEHHOTO Ha/l30pa, OpraHbl MECTHOTO CaMOYTIpaB/IeHNs, 0OIIeCTBEHHbIE 00'beIVHEe HMSI
notpe6uTesieit (Mx acCouMaIy, COI03bl) BIIpaBe MpebsBISTh ICKM B Cy[IbI O IIPeKpallle HUK
IIPOTMBOIPABHBIX [1€ICTBUIT M3TOTOBUTEJISI (ICTIOJTHUTEJIS, TPO/IaBlIa, YITOTHOMOUE HHOM OpraHu3alyuy Uin
YIIOJTHOMOUYE HHOTO MHAVBUIYaTbHOTO MpeaIIPUHIMAaTe I, MMIIOpTEPa) B OTHOIIEHUY HEOTpe i eJIe HHOTO
KpyTra rmoTpeouTee’.

[Tpu ya0BAE€ TBOPEHUM TAKOTO MCKA Cy[, 00SI3bIBAET ITPABOHAPYIIIATEISI JOBECTU B YCTAHOBJIEHHBIN CYyI0M
CPOK uepe3 Cpe/iCTBa MacCOBOM MHGOPMAIIMY WJIX MHBIM CITOCOOOM 10 CBeIeHUSI TIOTpebuTe e peleHne

cyna.

BecTynuBiilee B 3aKOHHYIO CMITY pellieHNe Cya O IPU3HAHUM [eCTBUI U3TOTOBUTE IS (UCIIOTHUTES,
ITPO/IABIIA, YIIOTHOMOUYEHHOM OpraHM3aluy Uiy YIIOTHOMOUYE HHOTO MHAUBUYAJIbHOTO MpeaIpyHUMaTe s,
MMITIOpTepa) MPOTUBOIIPAaBHBIMY B OTHOIIIEHUM HeOollpeieJIeHHOTO KpyTa IMoTpebuTesei 0o6si3aTeabHO AJ1s1
Cy[a, pacCMaTpMBAIOIIETO UCK MOTPeOUTEIS O 3alllUTe ero MpaB, BO3HMUKIIMX BCIeCTBME HACTYIIIE HUS
IPKIAHCKO-TIPABOBbBIX MOCIENCTBUI AeNCTBUI U3TOTOBUTEIST (MCIIOJIHUTEIS, TPOA,aBlia, YIIOJTHOMOYE HHOM
OpraHu3alyy Ui YIIOJTHOMOYE HHOTO MHAVBUAYAIbHOTO IIpeAIIpUHMMATE/IsSI, UMITOpTepa), B 4acTu
BOIIPOCOB, MMeJIX JI MeCTO TaKue OeliCTBUS U COBEPILIEeHbI JIM OHU U3TOTOBUTEIeM (UCIIOJIHUTEJIEM,
MPOJIABIIOM, YIIOJTHOMOUEHHOM opraHu3anuein min yroJHOMOYEHHBIM MHIUBULYJIbHBIM
MpearpuHMUmMaTesieM, UMIIOPTEPOM).

O HOBpPEMEHHO C YIOBJIETBOPEHMEM MCKA, IIPeIbSIBI€HHOTO 00II[eCTBEHHBIM 00beMHEHMEM
roTpebuTeieii (MX accoupalyei, Cor030M), OpraHaMy MeCTHOI'O CaMOYIIpaBIeHUSI B MHTEpecax
HeoIpe/ie/IeHHOTO KpyTa roTpebuTesieit, Cy A, MIpMHUMAaEeT peliieHre O BO3MellleHUM 001lle CTBe HHOMY
00beMHEeHNIO TIOTpebuTe et (MX accolMalyi, CO03y), OpraHaM MeCTHOTO CaMOYIIpaBIeHUS BCeX
TTOHECEHHBIX T10 JeJTy CyIeOHbIX U3AepsKeK, a TAKKe MHBIX BO3HUKIINX A0 00OpalleHus B CYJ 1 CBSI3aHHbIX C
paccMOTpeHMeM Jejia HeOOXOMMBbIX PaCXO/0B, B TOM YMCJIe PACXOI0B Ha IpoBeeHe He3aBUCUMO
9KCIIePTU3bI B CTyuyae BbISIBAEHMS B pe3ysbTaTe MMpoBeaeHMs TaKoii 3KCIIe pTU3bl Hapyllle HUST 00si3aTe/IbHbIX
TpeboBaHMi1 K TOBapaM (paboTaM, yciayram).

[TpesupeHT
Poccuiickoir ®enepauyn
B.EJIBIIVH
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